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Mr. Larry Kaiser, Manager
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Dear Mr. Perry and Mr. Kaiser:

This letter shall serve as a follow-up to the complaint investigation conducted on
Wednesday, November 21, 2012, of the above referenced facility by Ms. Miranda
Oarlock and Ms. Alyse Johnson from the Division of Air Pollution Control (DAPC) at the
Northwest District Office (NWDO). The purpose of this investigation was to determine
the legitimacy of the complaint of emissions coming from the facility grounds and
impacting off-site residential properties adjacent to the facility.

Based on my observations during the inspection and a review of the company's files,
my findings are as follows:

We arrived at the facility on November 21, 2012, at approximately 11:00 am. The
facility was not in operation and no visible emissions were observed during the
site visit. However, a white car parked at the residential home of 224 West
Lincoln Street was observed to be covered in corn chaff, commonly referred to as
red dog. Red dog was also observed on other vehicles parked in the
neighborhood surrounding the facility. Vehicles located closer to the south and
east sides of the facility appeared to be covered more heavily with the red dog.
According to the facility office assistant, the facility was at full capacity and was
shutdown for the day.
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2.	 We met with Mr. Max Perry regarding the facility's permit requirements. Mr.
Perry indicated that he believed the increase in red dog may be the result of an
issue with the chutes during the load out process or an insufficient amount of
mineral oil being applied. Mr. Perry was asked to supply records that indicate
that daily visible emissions checks are being conducted at the facility as required
by the permit and he indicated that the facility is not keeping these records. In
addition, Mr. Perry was unable to supply a year to date running total of the
facility's throughput for emission units with operational restrictions. He indicated
that the facility keeps daily throughput records and that the throughput monthly
totals could be supplied but was not available during the time of the inspection.

Heritage Cooperative (Heritage) is in violation of its terms and conditions of PTIO
P01 07346 issued April 1, 2011, and ORG 3704.05. A list of violations is
summarized below per emission unit:

a. For emission unit FOOl, Roadways and Parking Areas:

Heritage has failed to conduct daily inspections of visible emissions
as required in d)(1).
Heritage has failed to maintain records as required in d)(3).

b. For emissions unit F004, Truck Receiving, Grain Transfer, Screening, and
Cleaning:

BAT requirements for F004 were determined to be the use of
mineral oil as required in b)(2)iv. Mineral oil has not been applied
to grain on a daily basis leading to excess emissions.
Heritage has failed to conduct daily inspections of visible emissions
and corrective actions taken to minimize or eliminate the visible
fugitive emissions as required in d)(2).

For emission unit F005, Truck and Railcar Loading:

BAT requirements for FOOS were determined to be the use of
mineral oil as required in b)(2)(a)i. Mineral oil has not been applied
to grain on a daily basis leading to excess emissions.
Heritage has failed to conduct daily inspections of visible emissions
and maintain records of all days visible fugitive emission were
observed and any corrective actions taken to minimize or eliminate
the visible fugitive emissions as required in d)(2).
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The company's written response to this letter is requested by December 31, 2012, and
should contain a compliance plan to remedy the observed situation and prevent this, or
any similar situation, from occurring in the future. The response and compliance plan
will need to address the probable cause of the increased amount of red dog observed
on neighboring properties and a corrective action to address the situation and include a
copy of a daily visible emission log sheet that will be utilized in the future.

Please be advised that the submission of the requested information to respond to this
letter does not constitute waiver of the Ohio EPA's authority to seek civil penalties
pursuant to ORC Section 3704.06. The Ohio EPA will make a decision on whether to
pursue or decline to pursue such penalties regarding this matter at a late date.

Should you have any questions or comments concerning this letter, please feel free to
contact me at (419) 3733069 or electronically at Miranda.Garlockäepaohioqov.

Sincerely,

Miranda R. Garlock
Division of Air Pollution Control
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