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Ms. Diane Smith. CEO
Great Lakes C'ein story
4701 Hinckley Indastrial Parkway
Cleveland, Ohio 44109
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FACILITY ID: 13-1800-7448
NOTICE OF V1OLATTON Failare to Comply With Permit Opertionai and Miacellanec,'nn
Requirements

Dear Ms Smith:

On March 3. 6 and 11, 2009. the Cleveland Division of Air Qualit y (CDAQ)

inspected Robert P. Smith Mortuar y , Inc-, d.b.a. Great Lakes Crematory (Great
Lakes), d.ba. National Mortuary Shipping located at 4701 Hinckley Inclnstral
Parkway in Cleveland. This letter serves as notification that you are operating
sources in violation of the following applicable air statutes, air regulations, or air

permit conditions.

Great Lake's operation of Emission Unit (EU) NOOl : Cwford C--1000 Human
Cremation Chamber, is in violation of PermiLto-Instab/Operato (P'i'TO) P0103783
Operational Restrictions for operating below 1600 degrees Fahrenheit. on various

dates between December 27, 2004 and Mai-ell 6, 2009 and failing to monthly clean

and inspECt the afterburner chamber- Also, Great. Lakes [ailed to visibly post E 
NOOl permit terms and conditions near the incinerator as required by pe unit
Miscellaneous Requirements. Great Lakes has been in violation since August 27.

2008,

Furthermore. GreaL Lakes is in oiolation of PTIO P01-0379U Operational
Restrictions for ELi N004 ISLH2 Human R.ct.or., for failing to monthly Jeaii and

inspect afterhu ncr chambur and "ai l"in to visibi'	 permit tn' uS. and con	 i

as inn uirc d b y rri1it MisceP a neous it.eqmieinonts Greet Lskc s ha been in

violation since Au gust 26. 2008.

These are also voInt.ions of Lhe Ohio Revised Code (OIR( -") Section 3704.0 (G).
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Unless vouandertake some t ype of corrective action with respect to the above noted
voiattons, you will remsn in non-cornpkance. C JDAQ requests that Great lakes
5u)mt a ccrrsctve action plan stating how EU NUOt will operate in tb future at a
minmuni afterburner temperature of 1600 de g rees F. and for EUs N001 and N001
how, monthly cleaning and inspecting aft.erbuiner ciiamber will be performed and
when permit terms and conditions will be isbly posted by the inc aerators to the
following enforcement ieprescnt.ative:

Linda Kim -my
Cleveland Division of Air QusU ty
75 Eneview Plaza 2nd Floor
Cleveland, Ohio 441,14-1839

Your written response to this letter must be received by CDAQ within fourteen (14)
days of your receipt of this letter. If there is insufficient time to correct the alleged
violations within this timeframe, your response must include a timeline for
correcting the alleged violations.

Violations of Ohio air pollution laws and /or permit terms and conditions are subject
to the penalties stipulated in Ohio Reiscd Code Sectmdn 3704.990'), which allows
fines of not more than twenty-five thousand dollars or imprisonment for not more
than one year, or both, for each violation.

Free assistance with state and/or federal regulations, rules, laws or permit
conditions can be provided at no charge through the Ohio EPA Office of Compliance
Assistance and Pollution Prevention (OCAPP) OCAPP can be contacted at

or (614) 644-3469 or (800) 329-7518.
CD.A.Q makes no guarantee that the facility will meet the qualifying guidelines
established by OCAPP.

CDAQ issues this letter with Ohio EPA's concurrence. The failure to mention any
specific violation does not excuse any violations of local, state and federal laws or
regulations regarding air pollution control. Violations of air pollution control laws
may be pursued in local court or referred to Ohio EPA or U.S, EPA for further
enforcement action. Should you have any questions, please call Linda Kimmy at
216-664-2985. All correspondence with CDAQ must include the Ohio EPA facility
idenuilication number for Great Lakes Crematory : 1318-00-7448.

Sincerely,

Valencia White
Field Enforcement Manager, CDAQ
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Jgie BewaId, P	 diit.. Great Lakes Crematory
hialilon Knapk, Supervisor. C cat Lakes Crematory
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John Paahan, Ohio EPA CenI.ii Office-
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I Complete items 1	 d 3 Also complete
Itern 4 if Restricted Delivery is desired
Print your name and address on the reverse
so that we can return the card to you.

I Attach this card to the back of the mailpiece,
or on the front if space permits.
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