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June 9, 2011

Ms. Linda Kimmy

City of Cleveland, Division of Air Quality
75 Erieview Plaza, Suite 200

Cleveland, Ohio 44114-1839

True North #375

17212 Lorain Road
Cleveland, Ohio

Facility ID: 13-18-00-6858

Dear Ms. Kimmy:

This letter is in response to your Notice of Violation Follow-Up Letter dated May 27,
2011 summarizing the Stage I compliance testing completed at the above site. Please be
aware that Air to Liquid Ratio testing at dispenser #8 was the direct result of a factory
delective hydraulic interface board. True North has made diligent effort to get the
deficiencies at this dispensing point repaired to the satisfaction of the Cleveland Division
of Arr Quality and OEPA as expedient as possible.

In your letter, you reference future correspondence will be issued regarding the failure of
Stage 11 testing in two consecutive attempts. This statement raises concern of the
possibility that enforcement action will be administered by OEPA. Please be advised that
any enforcement action issued concerning this matter will be contested as immediate
action was taken by True North to get this issue resolved.

If you have any questions concerning this letter, please contact me at 330-792-9999 ex.
127.

Sincerely,

Truenorth Management LLC
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Director Environmental Affairs :

3710 LelHarps Road Youngstown, Chio 44515 Tel. 330.792.9999 §77.243.9336 Fax 3307929345
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