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INDUSTRIAL STORM WATER
BONNE BELL
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NOTICE OF VIOLATION

Jeffrey S. Schiopota
V.P. Operations
Bonne Bell

1006 Crocker Rd.
Westlake, OH 44145

Dear Mr. Schiopota:

On June 18, 2013, Ohio EPA conducted an inspection at the Bonne Bell facility located at 1006
Crocker Road. This was a follow- up inspection of one conducted by Robert Hrusovsky. Our
inspection’s purpose was to determine compliance with the Ohio EPA General Storm Water
National Pollutant Discharge Elimination System (NPDES) Permit for Industrial Activity
#OHRO0O00005. The site’s industrial activities are categorized by the Standard Industrial
Classification (SIC) Code 2844: Soaps, Detergents, & Cleaning Products; Perfumes, Cosmetics,
& other Toilet Preparation. This corresponds to Subsector C1 in Part 8 of the NPDES permit.
During the inspection, Dave Smith and you were present representing Bonne Bell. Josh Bewley
and [ represented Ohio EPA.

Monitoring, Recordkeeping and Reporting

Ohio EPA reviewed recordkeeping associated with required site inspections and storm water
monitoring. Our inspection revealed that Bonne Bell is in compliance with all recordkeeping and
reporting requirements of the NPDES permit. However, we noted the following items that
require your attention to ensure violations do not occur in the future:

o Failure to conduct Quarterly Visual Assessments of storm water discharges and
maintain documentation of the results. This is a violation of Part 4.2.1 and 4.2.2 of
the NPDES permit and ORC 6111.04 and 6111.07. For facilities continuing general
permit coverage from previous generations, quarterly visual assessments were to begin
no later than the third quarter of 2012. Bonne Bell last conducted any quarterly visual
assessment July 19, 2012. Bonne Bell has not conducted any quarterly visual
assessments to date. A visual assessment must be conducted every quarter. A sample
recordkeeping template is available on the Ohio EPA website at
http://fepa.ohio.gov/dsw/permits/GP_IndustrialStorm\Water.aspx.
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Failure to conduct Quarterly Routine Facility Inspections and maintain
documentation of the results. This is a violation of Part 4.1.2 of the NPDES permit.
You are required by the NPDES permit to conduct and document routine facility
inspection, one representing each calendar quarter. In these inspections, all areas of the
facility where industrial materials or activities are exposed to storm water and of all storm
water control measures used to comply with Part 2 conditions contained in the NPDES
Permit. Your last recorded inspection was August 19, 2012. That inspection represents
the 3™ quarter of the 2012 calendar year. All of the other missing quarters are individual
violations. You have until September 30 to complete this calendar quarter inspection.

Specified by the Standard Industrial Classification (2844), Bonne Bell should be
implementing and documenting bench mark monitoring for their two outfalls. As stated in
the permit, Bonne Bell should be testing for Nitrate plus Nitrite Nitrogen and Total Zinc.
This is required by Section 6.2.1 and Section 8.AA.5 of the NPDES permit. Benchmark
monitoring must be conducted for at least four storm events over the first three years of
the NPDES permit term. Thus, benchmark monitoring must be completed by December
31, 2015. For parameters that are hardness-dependent, please be sure to use the
hardness of the receiving stream. Your benchmark monitoring needs to be submitted to
the EPA's e- DMR within thirty days of receiving the results. The following link is exactly
where to submit them:

http://iwww.epa.ohio.gov/dsw/edmr/eDMR. aspx

As a requirement under the NPDES permit Part 2.1.2.9, Bonne Bell shall conduct and
document annual employee training. This has not yet been held for the year of 2013.
Please be sure to train all employees who work in areas where industrial materials or
aclivities are exposed to storm water, or who are responsible for implementing activities
necessary to meet the conditions of the permit, including all members of the Pollution
Prevention Team. Failure to do so is in violation of the NPDES Permit.

Site Inspection

Our inspection of the site revealed the following concerns regarding storm water pollution:

1.

Good housekeeping practices need to be implemented around the trash compactor.
(see Fig 1)

2. Be sure that all outside dumpsters are kept under a covering at all times. This could be

some sort of roofing, a lid, and/or a tarp. (see Fig 2)

Please provide this office with a letter of response no later than August 21, 2013, indicating the
actions you will take to address the concerns and violations noted above.
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If you should have any questions concerning this letter, feel free to contact Dan Bogoevski at
(330) 963-1145 or by e-mail at Dan.Bogoevski@epa.ohio.gov.

Sincerely,

lanna Murphy W

Assistant to the District Engineer
Division of Surface Water

JM:bo
pc: Dave Smith, Maintenance Supervisor, Bonne Bell (same address as above)

ec: Dan Bogoevski, DSW, NEDO
Jason Fyffe, DSW, CO



BONNE BELL Photos Taken: June 18, 2013
City of Westlake = Cuyahoga County By: Juliana Murphy, DSW, NEDO

Figure 1: Good housekeeping
practices need to be implemented
around the trash compactor to
eliminate any potential storm water
pollution.

Figure 2: All dumpsters must be
kept under covering at all times to
eliminate any potential storm water
pollution.




