40 years and moving forward

John R, Kasich, Governor
Mary Taylor, Lt. Governor
Scott 4. Nally, Director

Re: Notice of Violation
Crestline WWTP
NPDES Permit 2PC00D006
Compliance Evaluation Inspection
Crawford County
July 25, 2013

Mr. Marc Milliron
Safety-Service Director
Crestliine WWTP

100 North Seltzer Street
Crestline, Ohio 44827

Dear Mr. Milliron:

On July 17, 2013, a Compliance Evaluation Inspection (CEl) was conducted at the Crestline wastewater
treatment plant (WWTP). Mr. Mike Ritter, operator of the WWTP, and Ms. Michelle Sharp of the Ohio EPA were
present for the inspection. The purpose of the inspection was to evaluate compliance with the terms and
conditions of your National Pollutant Discharge Elimination Systern (NPDES) permit and to evaluate the operation
and maintenance of the plant.

The bypass fo the flow equalization tanks was out of operation and the flow equalization tanks were empty. The
mixed liquor in the counter current aeration tank had a heaithy brown color. The plant is currently feeding alum at
a rate of 300 ibs/day to remove phosphorous. There were some solids on the surface of the clarifiers, but they
had a clear effluent. The effluent from the UV disinfection tank was clear.

Our review of the discharge monitoring reports covering the months of July 2012 through June 2013 for the
Crestline WWTP found violations of the NPDES permit effluent limitations. The specific instances of non-
compliance are enclosed.

If you have any questions or comments concerning the enclosed inspection report, please contact Ms. Michelle
Sharp at 419-373-3019 or by e-mail at Micheile. Sharp@epa.ohio.gov.

Sincerely,

Wz’///&\__

Elizabeth A. Wick, P.E.

Environmental Engineer/Section Manager
Division of Surface Water

Northwest District Office

MS/jim
Enclosures
pc: Mr. Mike Ritter, Crestline WWTP
ec: Michelle M. Sharp
Tracking

Northwest District Office » 347 North Dunbridge Road » Bowling Green, OH 43402-9398
www.epa.ohio.gov « {419) 352-8461 » (419) 352-8468 {fax)



NPDES Compliance Inspection Report

"SECTION A: NATIGNAL DATA S’YSTEM CODING.

Perm'itm# NPDES # inspectlon Type |Inspector F—"acm‘fy Type
2PC00006 OH0D20664 CEl S 1
Inspection Date | Entry Time Exit Time Notice of Violation Significant Non-
Compliance
711712013 1.00 PM 2:.00 PM No No

.N B: FAC]UTY BATA

Name and Loca’aon of Facxl;ty Enspected

Permit Effective Date

Crestline WWTP
1000 Westgate Drive
Crestline, Ohio 44827

5/1/2013

Permit Expiration Date

11/30/2017

Name(s} and Title(s) of On-Site Representatives

Phone Numbers

Mr. Mike Ritter, Operator

419-683-2836

Name and Title of Responsible Official

Fhone Number

Marc Milliron, Safety-Service Director

418-683-8900

SECTION C: AREAS EVALUATED DURING INSPECTION
Key S Sa’ﬁsfactory, M = Marginal, U = Unsatlsfactory, N = Not Evaluated

NPDES Compliance

Operations & Maintenance

Facility Site Review

Collection System

Flow Measurement

Receiving Waters

WBiZ|E T ni®nin

Laboratory

Comments:

Sagn atures

sl Yooag

%Mtd %ﬂ/\/ 7/23//3

Michelle Sharp, Inspector  Date
Compliance & Enforcement
Division of Surface Water
Northwest District Office

Thomas Poﬁenéérger JE Rewewer
Compliance & Enforcement Supervisor
Division of Surface Water
Northwest District Office

Date




Compliance Data for Crestline WWTP between 7/1/2012 to 7/1/2013

Summary

Permit Effluent Limit Violations: 38
Permit Effluent Code Violations: 0
Permit Effluent Freguency Violations: 7
Reported SSO Events: 1

. Limit Violations - ] _
Repoifing | < ‘Rapgrte(ﬁ Violation
 Period M@_{}_\‘ ~_ Parameter CLimit Type Limit, Value = Date
July 2012 0C1 Phosphorus, Total (P} | 7D Conc | 1.5 2.12 | 7172042
July 2012 001 Phosphorus, Total (P) | 30D Cone | 1.0 1.615 | 7/1/2012
July 2012 001 Phosphorus, Total (P} | 7D Conc | 1.5 1.79 | 7/8/2012

August 2012 001 Phosphorus, Total (P) | 30D Conc | 1.0 1.684 | 8/1/2012
August 2012 001 Phosphorus, Totai (P} | 7D Conc | 1.5 1.66 8/8/2012
August 2012 001 Phosphorus, Total (P) | 7D Conc | 1.5 1.92 |8/15/2012
August 2012 001 Phosphorus, Total (P) | 7D Conc | 1.5 1.81 18/22/2012

September 2012|001 | Nifrogen, Ammonia (NH3| 30D Conc | 0.8 | 2.1375 89/1/2012

September 2012| 001 | Nitrogen, Ammonia (NH3| 30D Qty | 2.8 | 3.58359| 9/1/2012

September 2012] 001 Phosphorus, Total (P} 130D Conc | 1.0 1.81 9/1/2012

September 2012|001 Phosphorus, Total (P) | 30D Qty | 3.6 | 463175] 9/1/2012

September 2012] 001 | Nitrogen, Ammonia (NH3| 7D Conc | 1.2 8.46667| 9/8/2012

September 2012| 001 | Nitrogen, Ammonia (NH3; 7D Qty 4.3 14.11 | 9/8/2012

September 2012|001 Phosphorus, Total (P} | 7D Conc | 1.5 3.88 | 9/8/2012

Septernber 2012|001 Phosphorus, Total (P) 7D Qty 54 | 6.46616| 9/8/2012

September 2012 001 Phosphorus, Total (P) 7D Qty 54 | 6.86823]|9/22/2012

October 2012 001 Phosphorus, Total (P) | 30D Conc | 1.0 1.24 1 10/1/2012
October 2012 001 Phosphorus, Total (P) | 7D Conc | 1.5 1.65 110/8/2012
October 2012 001 Dissolved Oxygen 10 Conc | 5.0 45 |10/29/2012
October 2012 001 Dissolved Oxygen 1D Conc | 5.0 4.6 [10/30/2012

December 2012 1 001 Dissolved Oxygen 1D Conc | 5.0 4. 12/10/2012

January 2013 001 Dissolved Oxygen 1D Conc | 5.0 4.8 1/30/2013
Aprit 2013 001 Phosphorus, Total (P) | 30D Qty | 3.6 | 4114831 4/1/2013
April 2013 001 Phosphorus, Total (P) 7D Qty 54 | 6.28524] 4/8/2013
April 2013 001 Dissolved Oxygen 1D Conc | 5.0 3.9 [4/19/2013
April 2013 001 Phosphorus, Total (P) 7D Qty 54 | 6.13288| 4/22/2013
Aprit 2013 001 Dissolved Oxygen 1D Conc | 5.0 35 14/23/2013
April 2013 001 Dissolved Oxygen 1D Conc | 5.0 3.6 14/24/2013
Aprit 2013 001 Dissolved Oxygen 10 Conc | 5.0 3.2 | 4/25/2013
April 2013 001 Dissolved Oxygen 1D Conc | 5.0 3.5 | 4/26/2013




Aprit 2013 001 Dissolved Oxygen 10 Cone | 5.0 3.2 4/28/2013
May 2013 001 Phosphorus, Total (P) | 30D Qty | 54 | 545045 5/1/2013
May 2013 001 Dissolved Oxygen 1D Conc | 50 3.7 51312013
May 2013 001 Phosphorus, Total {P) 7D Qty 8.1 | 16.1543| 5/8/2013
June 2013 001 E. coli 30D Conc | 161 | 486.141] 6/1/2013
June 2013 001 k. coli 7D Conc | 362 | 2420. | 6/8/2013
June 2013 001 Dissolved Oxygen 1D Conc | 5.0 4.8 16/13/2013
Jupe 2013 001 E. coli 7D Conc | 362 | 712.881 8/22/2013
o Frequency Violations ] o
Repotting | Sample | | Violation
 _Period  [Siation  Paramgter . FreguencyExpectedReported  Date
July 2012 001 Dissclved Oxygen 1/Day 1 0 7/4/2012
November 20120 001 | Total Suspended Solids | 3/Week 3 2 11/2212012
November 20121 001 |Nitrogen, Ammonia (NH3| 3/Week 3 2 11/22/2012
November 2012 001 CBOD 5 day 3Week 3 2 11/22/2012
November 2012] 001 Phosphorus, Total (P} | 1/Week 1 G 11/22/2012
November 2012 601 | Total Suspended Solids | 3/Week 3 2 11/22/2012
November 2012 801 CBOD 5 day 3Week 3 2 [11/22/2012
- 1 ‘ "Reporieoﬁf
Parameter . ‘Units | Date | Valie

tréﬁerﬁow Oz:a:rrericé ‘]No.l!Montﬁiéhém}ﬁﬁS’T 1

J

Flow Data for Crestliine WWTP between 7/1/2012 and 7/1/2013

Date Flows (MGD)
5/9/2013 5.335
L_4/18/2013 2.402
2| 1/12/2013 2.373
iL| 10/30/2012 2.304
@ 11/1/2012 2.299
& 10/31/2012 2.273
| 6/14/2013 2.251
21 1/31/2013 2.214
3/12/2013 2,199
1/14/2013 2.180
Average Flow Rate 0.914




| SECTION D: PERMIT VERIFICATION =

(a) Correct name and mailing address of permittee........................ Y
(b) Correct name and location of receiving waters................ Y
{(c) Products and production rates conform with permit application ............... NA
(d) Flows and loadings conform with NPDES permit................ N
(e) Treatment processes are as described in permit application................... Y
(f) New treatment process added since last inspection.......................... N
() Notification given to State of new, different or increased discharges ........ NA
{(h)y Alldischarges arepermitted................. Y
() Number and location of discharge points are as described in permit........ Y
Comments:

(@) Any significant violations since the last inspection ... Y

(b) Permittee is taking actions to resolve violations .................... SUTTOURRIROT Y

(c) Permittee has a compliance schedule ... Y

(d) Permittee is meeting compliance schedule ... Y
Comments:

(b) Tried taking one bank of UV offiine for savings in electric, put both banks online and
cieaned bulbs. increased biower for post air on 5/28/13.

_SECTION F: OPEFR

(a) Standby power available ... Y
If yes, what type? Generator

{b) Adequate alarm system available for power or equipment failures ........... Y

(c) All treatment units in service other than backup units ... Y

(d)y Wastewater Treatment Works classification............ H

(e) Operator of Record holds unexpired license of class required by Permit ..
Class held: IV

() Copy of certificate of Operator of Record displayed on-site ............... R ¢
(g) Minimum operator staffing requirements fulfilled ... Y
(h) Routine and preventative maintenance scheduled and performed............ Y
() Any major equipment breakdown since last inspection..................... Y
() Operation and maintenance manual provided and maintained ................ Y
(k) Any plant bypasses since last inspection ... NA
() Regulatory agency notified of bypasses.................. NA
By MOR [} and/or Spill Hotline (1-800-282-9378) [_]
(m) Any hydraulic or organic overloads since last inspection................ Y

KEY: Y — Yes, N — No, N/A — Not Applicable, N/E — Not Evaluated, * Further comment included in attachment
Page 6



Commenis:
(i) Idler when on counter current tank (11/20/12) Post aeration blower (4/12/13)

[SECTION G: RECORDKEEPNG ~ =]
a)  LOG DOOK PIOVIEU . .....o.co oot Y

b) Format of log book (i.e. computer log, hard bound book)
Log sheets,

¢} Log book(s) kept onsite in an area protected from weather.................. Y
d} Log book contains the following:
) [Identification of treatment works. ... Y
i) Dateftimes of arrival/departure for Operator of Record and any other
operator required by OAC 3745-7 ... Y
iii) Daily record of operation and maintenance activities (including
preventative maintenance, repairs and request for repairs) .............. Y
iv) Laboratory results (unless documented on bench sheets) ... Y
v) Identification of person making log entries ... N

e) Has the Operator of Record submitted written notification to the permittee, Ohio
EPA and any applicable local environmental agencies when a coliection system
overflow, treatment plant bypass or effluent limit violation has occurred?.... Y

Comments:

LSE OLLECTIONSYSTEM . . ]
a) Percent combined SYStem: ... 0%
by  Any collection system overflows since last mspeet:on ............................... Y
cso ] SSO K
¢) Regulatory agency notified of overflows ... Y
d) CSO O&M plan provided and implemented............... NA
e) CSOs monitored and reported in accordance with permit.................. NA
f)  Portable pumps are used to relieve system............. Y
g)  Lift station alarms provided and maintained ... Y

h)  Lift stations equipped with permanent standby power or equivalent
) s there an inflow/infiltration problem (separate sewer systermn), or were there

any major repairs to collection system since last inspection................... Y
j}  Any complaints received since last inspection of basement flooding ........ NE
k}  Are any portions of the sewer system at or near capacity ....................... Y
)  Are operations changed during high-flow events?......................... Y
Comments:

() Returns are minimized during high flows.

-KEY: Y — Ye;‘ N - No, N/A - Not Applicable, N/E — Not Evaluated, * Further comment inchuded in attachment
Page 7



[SECTIONI: SLUDGE MANAGEMENT ..~ ]

a) Sludge management plan {SMP) last audited by Ohio EPA:
Audit Date: 12/15/11

b) Sludge adeguately disposed ..., Y
Method:Landfill

cy If sludge is incinerated, where is ash disposed of ... NA

d) s sludge disposal contracted ... Y
Name: Midwest Compost

e} Has amount of sludge generated changed significantly ........................... N

f)  Adequate sludge storage provided atplant.............. Y

g) Records kept in accordance with State and Federal law....................... Y

h)  Any complaints received last year regarding studge ... Y

iy s sludge adequately processed (digestion, pathogen confrol).................. Y

Comments:

d) Midwest Compost comes about once every 6 months to press sludge on their
temporary press.
h} Odor compiaints from nearby neighborhood

a) Primary fiow measuring device operated and maintained ......................... Y
Type of device: Venturi Device location: Influent and Effluent

b)  Calibration frequency adequate.............c.c.ii NE
Date of last calibration: Can’t be calibrated

c} Secondary instruments operated and maintained ... Y

d) Flow measurements equipment adeguate to handle full range of fiows ... Y

e} Actual flow discharged is measured ... Y

fy  Flow measuring equipment inspection frequency 1/Day

g) Sampling location(s) are as specified by permit ... Y

h) Parameters and sampling freguency agree with permit.......................... Y

) Monitoring records {i.e., flow, pH, DO} maintained for a minimum of three years
including all original strip chart recordings (i.e. continuous monitoring
instrumentation, calibration and maintenance records) ... Y

Comments:

KEY: Y - Yes, N — No, N/A — Not Applicable, N/E — Not Evaluated, * Further comment included in attachment
Page 8



SECTIONK: Laboratory R e
a) EPA applicable analytical testing procedures used (40 CFR 136.3) ......... Y
b) If altemnate procedures are used, are they properly approved?................ N
c) Analysis performed more frequenty ... Y
If yes, are results recorded in permittee’s repert? ... Y

d) Commercial laboratory used:
Name:Alloway/Enviroscience
Parameters analyzed: All but pH and DO and Bicassay/Bioassay

e) Quality assurance manual provided and maintained....................... Y

fy  Calibration and maintenance of instruments is satisfactory?.................... Y

g) Resulis of last U.S. EPA quality assurance ... NE
Date:

Comments:

Outfall Outfall Oil Grease Turbidity | Foam Solids Color Other
Number | signin Sheen

place
001 NE No No No No No Clear
Comments:

KEY: Y -

Page 9

Yes, N — No, N/A — Not Applicable, N/EE — Not Evaluaied, * Further comment included in attachment



SECTION WMi: MULTIMEDJA OBSERVATIONS ]

a) Are there indications of sloppy housekeeping or poor maintenance in work and

storage areas or 1aboratonies............oo oo N

b) Do you notice staining or discoloration of soils, pavement or fioors ... N

¢} Do you notice distressed (unhealthy, discolored, dead) vegetation........... N

d} Do you see unidentified dark smoke or dust clouds coming from sources other
than SIMOKESTECKS . .. .ot N

e) Do you notice any unusual odors or strong chemical smells.................... N

fy Do you see any open or unmarked drums, unsecured liquids, or damaged
containment faciliies ... N

If any of the above are observed, ask the following quest;ons
1)  What is the cause of the condition?
2) Is the observed condition or source a waste product’?
3)  Where is the suspected contaminant normally disposed?
4y is this disposal permitted?
5) How long has the condition existed and when did it begin?

Comments:

KEY: Y — Yes, N - No, N/A — Not Applicable, N/E — Not Evaluated, * Further comment included in attachment
Page 10



