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RE: CUYAHOGA COUNTY
CITY OF SOLON
INDUSTRIAL STORM WATER
L'OREAL USA
3GROI 088*EG
NOTICE OF VIOLATION

Kevin Stanton, ENTSHE
L'Oreal USA
30601 Carter St.
Solon, OH 44139

Dear Mr. Stanton:

On May 20, 2013, Ohio EPA conducted an inspection at the L'Oreal USA facility located at 30601
Carter St. Our inspection's purpose was to determine compliance with the Ohio EPA General Storm
Water National Pollutant Discharge Elimination System (NPDES) Permit for Industrial Activity
#OHR000005. The site's industrial activities are categorized by the Standard Industrial Classification
(SIC) Code 2844: Soaps, Detergents, and Cleaning Products; Perfumes, Cosmetics & Other Toilet
Preparations. This corresponds to Subsector C3 in Part 8 of the N1PDES permit. During the
inspection, Sara Shepardson, George Tocarchick, and you represented L'Oreal USA. Dan Bogoevski,
Molly Drinkuth and 1 represented Ohio EPA.

Storm Water Ouffatls
Our records show that general permit coverage for your facility was renewed on August 1, 2012. The
Notice of Intent (NOl) submitted by L'Oreal USA to renew coverage indicates that there is only one
ouffall from this facility. The site map in the Storm Water Pollution Prevention Plan (SWPPP) and our
site inspection indicate that there are nine (9) ouffalls from this facility. All outfalls must be identified
on the NOl. To correct this error, please either submit a revised NO] or letter to our Central Office
acknowledging the additional 8 outfalls. For each ouffall, identify the SIC and subsector codes
associated with the outfall as well as the latitude and longitude. There are no federal effluent
limitations for storm water discharges from this facility. The revised NOl or letter should be sent
within 14 days of this letter to:

Jason Fyffe
Ohio EPA Division of Surface Water

P.O. Box 1049
Columbus, OH 43216-1049

The	 NO[	 can	 be	 found	 on	 our	 website
http://www. e pa. oh io. .qovldswlperrn its/GP lndustrialStormWater.aspx. It appears that the nine total
ouffalls can be reduced to two representative outfalls for purposes of quarterly visual assessment and
benchmark monitoring. The SWPPP must identify which outfalls are substantially identical. One
ouffalt within each group of substantially identical ouffalls should be selected for benchmark
monitoring throughout the term of the general permit. Quarterly visual assessment must be rotated
amongst all the ouffafls within each group over the term of the general permit.
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Monitoring , Recordkeeping and Reporting
Ohio EPA reviewed recordkeeping associated with required site inspections and storm water
monitoring. Our inspection revealed the following violations of the NPDES permit:

Failure to conduct routine facility inspections at least once per quarter. This is a
violation of Part 4.1.1 of the NPDES permit and Ohio Revised Code (ORC) 6111.04 and
6111.07. Your records reveal that the last routine facility inspection was conducted on
September 18, 2012. Thus, a routine facility inspection was not conducted during fourth
quarter of 2012 or first quarter 2013. A routine facility inspection must be conducted by June
30, 2013, to avoid yet another violation of this part of the NPDES permit. Please note that the
SWPPP indicates that routine facility inspections will be conducted monthly. Ohio EPA
expects that L'Oreal USA will conduct these inspections at the frequency stated in the
SwPPP.

Failure to conduct an annual Comprehensive Site Inspection and complete an Annual
Report. This is a violation of Part 4.3.1 and 7.2 of the NPDES permit and ORC 6111.04 and
6111.07. L'Oreal USA was unable to locate an Annual Report summarizing the findings of the
comprehensive site inspection and corrective action taken for 2012 or any year prior. L'Oreal
USA is to utilize the Annual Report form located in Appendix 1 of the NPDES permit and keep
a copy of the report with the SWPPP. The report is to be made available to Ohio EPA upon
request. A Comprehensive Site Inspection and Annual Report must be completed by July 31,
2013, for the current reporting year.

Failure to collect samples for the Quarterly Visual Assessment within the first 30
minutes of discharge. This is a violation of Part 4.2.1 of the NPDES permit and ORC
6111.04 and 6111.07. L'Oreal USA indicated that samples were not collected for  to 5 hours
after the discharge. The NPDES permit requires samples to be taken within the first 30
minutes of discharge. Where it is not feasible, a sample must be collected as soon as
practicable and documentation must state why it was not possible to collect a sample as
required. No such documentation was kept for visual assessments conducted on September
18, 2012, January 8, 2013 or April 16, 2013. Further, please ensure that observations are
made for all water quality characteristics Listed in Fart 4.2.1 of the NPDES permit. Sample
recordkeeping templates for quarterly visual assessment and other reports required by the
NPDES permit can be found on the aforementioned Ohio EPA website.

In addition to these violations, Ohio EPA noted the following deficiencies:

L'Oreal USA has not yet begun conducting benchmark monitoring as required by Part 6.2.1 of
the NPDES permit. Please note that you must monitor at least 4 storm water discharges and
have them analyzed for the benchmark parameters associated with your subsector (C3) in
Part 8 Subpart C of the NPDES permit. Results must be reported to Ohio EPA within 30 days
of receiving the laboratory reports. You must utilize Ohio EPA's electronic discharge
monitoring report (e-DMR) system to submit results to Ohio EPA (for further information go to
https:I/ebiz.ohio.qov/Iogiri.isp). Benchmark monitoring must be completed by the end of Year
3 of the general permit term, i.e., December 31, 2014. For further information regarding
benchmark monitoring, please review Part 6.2.1 of the NPDES permit.
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Employee training on storm water pollution prevention has not occurred since February 19,
2012. No employee training has occurred during the current year (2013). Employee training
is required once per year. Please ensure that all employees who work in areas where
industrial materials or activities are exposed to storm water and all members of the pollution
prevention team receive training by December 31, 2013. A sign-in sheet or certificates of
attendance and a copy of the training materials or agenda should be maintained with your
records to demonstrate compliance with this requirement.

The SWPPP was to be updated by July 1, 2012, to comply with the requirements of NPDES
permit #OHR000005. Although the SWPPP was updated in July 2012, further updates may
be required. We noted that the Pollution Prevention Team included people that are no longer
employed by L'Oreal USA or do not have a role in SWPPP review and implementation. Also,
please review the site map contained in the SWPPP to ensure it contains the required
information listed in Part 5.1.2 of the NPDES Permit. Ensure that the site map utilized for
routine facility inspections is consistent with the site map contained in the SWPPP. We noted
that at least some catch basins and storm sewers observed during the site inspection were not
identified on the site map.

Site Inspection
Our inspection of the site revealed the following concerns regarding storm water pollution:

Turfed linear bioretention areas (aka bioswales or dry enhanced swales) treat runoff
discharged from Outfalls 007, 008 and 009. These structures require maintenance to ensure
that they function as intended. These structures do not appear to have been properly
vegetated at the time of installation and a Layer of sediment has covered the surface of the
swales. Please consult the long-term maintenance plan contained in the SWPPP associated
with the construction storm water permit under which these structures were installed and
perform all required maintenance. If you cannot locate the SWPPP, a copy should be on file
with the City of Solon Engineering Department. As these structures are storm water treatment
practices, they must be identified within the industrial SWPPP and the long-term maintenance
plan should also be repeated in the industrial SWPPP.

2. Good housekeeping needs improvement to sweep up sediment and debris that collects
around Loading Dock 5 and around storm drains in the Courtyard. Because a valve is used to
restrict the discharge of storm water from OutfaII 004, ponding occurs around storm drains in
the Courtyard allowing sediment to settle on the pavement. However, it must be swept up and
disposed in the waste dumpster to prevent discharge to the storm sewer system during
subsequent storm events.

3. Please review the process and procedure for operating the valve and allowing storm water to
discharge from Outfall 004. L'Oreal USA stated that the valve is typically kept shut and storm
sewers tributary to OuffaII 004 fill with storm water when it rains. The valve is opened to allow
a discharge only when necessary to prevent the Courtyard from flooding. Please note that, in
addition to settling on the pavement, sediment and other pollutants will settle within the storm
sewers tributary to OutfaU 004. When the valve is opened, a more concentrated discharge of
pollutants may occur if care is not taken to drain the system slowly. We noted a slug of
sediment downstream of Outfall 004 in the receiving ditch. It may be more prudent to install
catch basin inserts to trap sediment within the catch basins and prevent it from further
migrating into the storm sewer system and discharging from Outfall 004 when the valve is
opened.
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4. Trash dumpsters and other containers of waste, garbage and floatable debris were not
covered, or if lidded, the lid was left open. Exposed waste was observed in the general trash
dumpster located in the northwest (NW) corner of the site, as well as roll-offs on the east side
of the site. Also, we noted that the trash dumpster in the NW corner was not identified an the
site map. Be sure that all dumpsters are covered with a tarp or lid to prevent exposure.
Update the site map to identify the dumpster in the NW corner or relocate it to the dumpster
storage area identified on the current site map.

5. We noted the waste alcohol port in the Courtyard was leaking (see Fig 2). Take action to
eliminate the leak or to contain leaks and spills that may occur from this port. A drip pan
should be placed under the port to catch drips.

6. Secondary containment should be provided for all drums and other liquid storage tanks, e.g.,
kitchen oil. Containment dikes or trays should hold 110% of the volume of the largest
container. Spill kits should be kept near fuel tanks.

7. An oil spill associated with the Trash Compactor which occurred 3 to 4 months ago was not
cleaned up in a timely manner. Although it appears that an oil absorbent was placed on the
spill, the absorbent was still evident on the date of inspection (see Fig 3). It was not swept up
and properly disposed in a timely manner. Please ensure that spills are cleaned up in a timely
manner and that employees are following the spill response procedures in the SWPPP.
Please note that significant spills and leaks must be reported and documented in the SWPPP.

8. L'Oreal may want to consider retrofitting the Retention Pond so that it provides a water quality
function. The outlet is equipped with a valve as a spill control measure, but chemical
pollutants are no longer stored within the drainage area associated with this outfall. Rather,
the primary pollutant is urban runoff associated with rooftops and pavement. These pollutants
can be addressed by retrofitting the pond to provide extended detention of the Water Quality
Volume (WQv) in accordance with the standards found in the Rainwater and Land
Development Manual at the following link: http://www.dnrstate.oh  us/tabid/9186/Default.aspx

Please provide me with a letter of response indicating the actions you will take to address the
concerns and violations noted above. Please provide me with a letter of response no later than July
11,2013.

If you should have any questions concerning this letter, feel free to contact me at
(330) 963-1125 or by e-maiL iuIianna.rnurphy(epa.state.oh.us .

Sincerely,

kitanna Murphy
Assistant to the District Engineer
Division of Surface Water

JM:ddw

cc:	 John J. Busch, P.E., City Engineer, City of Solon
Sara Shepardson, Project Engineer, L'Oreal USA

ec:	 Dan Bogoevski, DSW, NEDO
Jason Fyffe, DSW, CO
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Photos Taken: May 20, 2013
City of Solon Cuyahoga County

	
By: Juliana Murphy

Fig. 1 (LEFT): Uncovered dumpsteres on east side
Fig 2 (RIGHT): Dripping waste alcohol port & broken cap

Fig 3 (LEFT): Past spill at trash compacter not cleaned up completely
Fig 4 (RIGHT): Sedimentation in courtyard around storm dram


