40 years and moving forward

John R. Kasich, Governor
Mary Taylor, Lt. Governor
Scott J. Nally, Director

September 10, 2013 RE: NOTICE OF VIOLATION
SUMMIT COUNTY
ST. LUKE LUTHERN COMMUNITY PWS
COMMUNITY WATER SYSTEM
PWS ID # OH7708812

Ms. Joan Graham

Director of Human Resources

St. Luthern Community — Portage Lakes
615 Latham Lane

Akron, OH 44318

Dear Ms. Graham:;

This letter is notification that the St. Luke Luthern Community public water system is in violation of Ohio
Administrative Code (OAC) Rule 3745-83-01 for failure to maintain a minimum of 0.2 mg/L free chlorine
residual measured at representative points throughout the distribution system.

This violation of the OAC is based upon information submitted by the St. Luke Luthern Community PWS
as reported on the Water Plant/Distribution System Monthly Operating Report (MOR) for July 2013.
Results reported on the form indicated 9 days where the minimum chlorine residual in the distribution
system was less than 0.2 mg/L free chlorine residual or no results reported.

OAC 3745-83-01 (F)(2) states that a public water system that provides water treated with chlorine shall
monitor for free or combined chlorine at least once every day that water is available to the public at each
entry point to the distribution system and a representative point or points in the distribution system.

An evaluation/investigation should be conducted to determine why the low residual occurred and what
corrective action is necessary, Please provide your findings to this writer within 30 days of the date of this
letter.

Please be aware that beginning July 1, 2014, St. Luke Luthern Community will be required to use
Ohio EPA’s electronic Drinking Water Report (eDWR). It is recommended that the PWS begin using
the system at this time. eDWR can help improve the quality and accuracy of your data submittals. eDWR
should provide:

Streamlined and updated monthly operating reports and sample submission reports,
Faster, more accurate filing of report and sample data,

Reduced mailing costs,

Access and enter data any time,

Telephone and e-mail tech support.

®poTw

Northeast District Office » 2110 East Aurora Road » Twinsburg, OH 44087-1924
www.epa.ohio.gov = (330) 963-1200 » (330) 487-0769 (fax)



ST. LUKE LUTHERN COMMUNITY PWS
SEPTEMBER 10, 2013
PAGE 2

To use eDWR, you must have an eBusiness Center account and a personal identification number (PIN).
The PIN serves as your electronic signature and requires completion of a mail-in signature form. Visit
ebiz.epa.ohio.gov to get started. For more information, contact Brian Tarver, the eDWR
administrator at 614-728-1740 or brian.tarver@epa.ohio.gov.

If you have any questions, please contact me directly at (330) 963-1248.

Respectfull; .
J. Robert Henn ‘%LWJ
Environmental Specialist

Division of Drinking and Ground Waters
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