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RE: WAYNE COUNTY
MO'S
TRANSIENT WATER SYSTEM
PWS ID#OH8556912
STU ID # 8559784

Mr. Maurice Pierce
Mo's
2179 E. Lincoln Way
Wooster, OH 44691	 CERTIFIED MAIL

Subject:	 Notice of Violation for Failure to Respond to a Significant Deficiency

Dear Mr. Pierce:

This letter is notification that the Mo's PWS has not complied with requirements issued during this
Agency's last survey performed on May 23, 2007, in violation of rule 3745-81-60 of the Ohio
Administrative Code. Mo's was notified in correspondence dated June 21, 2007, to respond in
writing no later than 45 days, with time frames for:

Chlorination - During the survey, the chlorinator was not in operation, although you have
plans to resume chlorination, following cleaning and maintenance of the equipment. For
systems that chlorinate, we require that chlorination practices adhere to Ohio
Administrative Code requirements and operational practices. Operational sampling for
chlorine residual in your distribution system is conducted to track the available chlorine
that remains for continued disinfection. We, therefore, require that Mo's maintain a
minimum chlorine residual of at least 0.2 milligram per liter (mg/L) free chlorine measured
at representative points throughout the distribution system. By sampling and recording
the residual on a daily basis, you can track the operation of your chlorination system. To
track the chlorine residual, you will need a DPD type test kit for drinkin g water monitoring.
Please purchase a digital chlorine test kit so that you can monitor your chlorine residual
and begin monitoring as soon as your chlorinator is operating.

Sample Siting Plan - During the survey, we discussed drafting a written total coliform
bacteria sample siting plan. OAC 3745-7-15 Section 3745-81-21(A) requires public
water systems to prepare a written coliform bacteria sample siting plan. A sample siting
plan is especially useful when the person who normally samples is unavailable. It
includes information on where to collect the samples, how many to collect, and what
laboratory is utilized for analysis. It includes an appendix with information on proper
sampling techniques and also discusses what actions are required if a sample is found to
be total coliform positive. Please complete the plan and mail a completed copy to this
office within 45 days of receipt of this letter. The plan should be updated as information or
conditions change. Please maintain the plan on site for subsequent inspections.

• Class A Operation - In accordance with OAC 3745-7-01 through 3745-7-01, a PWS like
yours (community or non-transient PWSs with a population of no more than 250 people or
transient PWSs with a population greater than 250 people) is to be classified as a Class A
facility. A classified PWS shall place the responsibility for the technical operation and
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maintenance of such a PWS under the responsible charge of a certified operator having
certification of a class at least equal to that required by that PWS. This public water
system was classified as a Class A PWS on November 6, 2002, with an effective date of
December 20, 2002. Further questions about this subject can be answered by calling our
Operator Certification Hotline at (866) 411-6728 or on the Web at
www.epa.state.oh.us/ddaqw/opcert.htm1.

 Class A certification classes are being offered until June 2007. Please contact 3600
Water of Columbus to schedule a class in Columbus or around the State. The telephone
number for 360° Water is (866) 923-3600.

As we understand, you have hired Rick Jackson, Class 1 Certified Operator, to assist you
in starting up, operating, and maintaining your water system. Please note that OAC
3745-7-03, which became effective December 21, 2006, requires that a Class A PWS with
treatment requires a Class A certified operator to be present a minimum of two days per
week for a minimum of one hour per week.

• Air Gap - During the survey, I noticed that the discharge line from the softener extended
below the flood rim of a sewer line. An air gap separation is needed. According to Ohio
EPA's Backflow Prevention and Cross Connection Control guidance document, the air
gap separation distance between the flood rim of the drain and the softener's discharge
line should be at least twice the pipe diameter of the discharge line. This will prevent
contaminated water from back-siphoning into the public water system should a vacuum
occur.

• Well Ca ps - During the survey, we observed your wells. Both wells have well caps that
are tightly secured to the well casing. However, the well cap for Well 2 was cracked.
According to OAC 3745-9-05(P), a "well shall have a well cap or seal to prevent the
entrance of water, dirt, animals, insects, or other foreign matter. The top of the casing at its
finished height shall be cut so that the surface will fit flush with the well cap and provide a
tight seal. The well cap or seal shall fit securely to the top of the well casing, be secured
with screws or other appropriate connections, and vent to the atmosphere." Please
replace the well cap for Well 2 with a cap that meets our requirements.

• Detail Plans - OAC 3745-91-02(A) states that "no person shall begin construction or
installation of a public water system, or make a substantial change in a public water
system, until plans therefore have been approved by the director..."During our file
review, we observed that Detail Plans No. NE-247-WS were approved by the Director for
this PWS on May 20, 1985. The plan approval included information for a well and a
pressure tank only. Please submit detail plans for the entire water treatment system to
this office within 45 days of receipt of this letter. Enclosed are instructions for detail plans
submission.

Other Requirement(s):

• Routine Monitoring - You must be vigilant about conducting your total coliform monitoring
in accordance with OAC 3745-81-21 and following your yearly monitoring schedules
issued to you at the end of the previous year from our central office For your
convenience, monitoring schedules are available for viewing at our Website listed below.



MO'S
OCTOBER 2, 2007
PAGE 3

We also made the following recommendations:

Source Water Assessment - The 1996 Amendments to the Safe Drinking Water Act
require Ohio EPA to conduct source water assessments for all public water systems. The
assessment of your water system will assist you in identifying the potential threats to your
water supply, and help you develop protective strategies for your water supply. A SWAP
report was issued to Country Kitchen March 28, 2005. This report contains a checklist of
protective strategies for contaminant sources identified within the report. The report
identified your source as having a moderate susceptibility to contamination. Please
review the report and complete the checklist of protective strategies. Return the checklist
to this office within 45 days of this letter date. Specific questions that you may have about
the SWAP report can be answered by contacting Kathy Metropulos at (330) 963-1149.

Cartridge Filter - During the survey, I observed a cartridge filter upstream of the ice
machine. Devices such as these must be adequately maintained in order for them to
properly function. If left unattended or not maintained, these devices can harbor bacteria
and become a source of contamination for your water system. Please refer to the
owner's manuals for specific instructions on proper operation and maintenance.

The water system must respond in writing within 15 days from the date of this letter with
the required information. Failure to comply may result in further enforcement action.

If you have any questions, please contact me at (330) 963-1194.

Sincerely,

v1/lzac,tt_o

Beth Madis
Environmental Specialist
Division of Drinking and Ground Waters

BRM/ams

cc:	 Ohio EPA, Central Office, DDAGW I OFAS
Wayne County Health Department
Rick Jackson


