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May 2, 2011

Ms. Teresa Dulemba
McDonald's Restaurant
2131' E. Lincoln Way
WocLer, OH 44691

Dear Ms. Dulemba:
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RE: WAYNE COUNTY
MCDONALD'S RESTAURANT - WOOSTER
NON-TRANSIENT, NON-COMMUNITY
PUBLIC WATER SYSTEM
PWS ID # 0H8553912
STU ID# 8559762

On April 20, 2011, this office received the March 2011 Monthly Operating Report (MOR
form 5002) from McDonald's Restaurant - Wooster. Operational monitoring is conducted
throughout the month to test the treaLrnent effectiveness of the water plant. Since
McDonald's Restaurant - Wooster treats its water by softening (hardness removal) and
chlorine injection (disinfection), you are required to conduct monitoring for hardness and
chlorine residual.

Please note the following violations:

OAC Section 3745-83-01 requires all community and major non-
community water systems to maintain a minimum chlorine residual of
at least 0.2 mg/L free chlorine, or 1.0 mg/L combined chlorine,
measured at representative points throughout the distribution system.
On 13 of 30 days during the month of March 2011, chlorine residuals
were reported as less than 0.2 mg/L free chlorine, or 1.0 mgJL
combined chlorine, On most of the remaining days, the chlorine
levels were very high.

Please ensure that chlorine residuals are tracked on a daily basis at
both the entry point and out in distribution. Also, please investigate
the cause of the low and fluctuating chlorine residuals and work to
resolve the issue.

2. OAC 3745-83-01(G)(8)(a) requires a public water system serving
fewer than two hundred and fifty persons that provide ion exchange
treatment or membrane technology to reduce hardness shall monitor
for hardness at least monthly at each entry point to the distribution
system using a state certified laboratory. Since you are providing
water softening, a monthly hardness sample is required to be
collected, analyzed, and reported on the MOR.
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If you have any questions regarding this correspondence, or if you need any assistance,
please contact me at (330) 963-1194 or at my e-mail address,
beth.madis@epa.state.oh.us .

Sincerely,

Beth R. Madis
Environmental Specialist
Division of Drinking and Ground Waters

BRM/ams

cc:	 Kristi Carathers, McDonald's Restaurant
Wayne County Health Department
Ohio EPA, Central Office, DDAGW


