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CARE CAMPUS

Ms. Susan V. Juris
President and Chief Executive Officer
University Hospitals Extended Care Campus
12340 Bass Lake Road
Chardon, OH 44024

Dear Ms. Juris:

On November 19, 2009, this writer met with Mike Sheppard, Operations Manager, to conduct an
inspection of the wastewater treatment plant (VVWTP). The intent of the inspection was to gather
data with respect to the renewal of the National Pollutant Discharge Elimination System (NPDES)
permit. Also present during the inspection were Mark Lewis, Steve Piscopo and Ryan Rillo. Prior to
the inspection, a brief meeting was conducted with you, Ms. Valerie Hayden and Ryan Rillo to
discuss the permit renewal and any compliance issues.

A renewal permit will be drafted in the near future and a draft copy will be sent under a separate
cover. Any comments must be submitted in writing during the 30 day Public Notice period.

Inspection Summary:

At the time of the inspection, all treatment units were online and in satisfactory operating condition.
The treatment plant was producing what appeared to be a satisfactory quality effluent.

The equalization tank flow splitter box piping had two areas of corrosion that caused a leak in the
piping. It is recommended this corroded pipe be repaired to maintain the hydraulic efficiency of the
flow splitter box. Please complete this work within 10 days from the date of this letter and provide
written confirmation to this office of the completion of this work.

The weirs of the final settling tank and rapid sand filter are in need of routine maintenance. Routine
maintenance of the weirs ensures the effluent from each treatment will be free from any residuals
collecting within the weirs. Notify this office within 10 days from the date of this letter whether the
weirs have been washed down and what routine maintenance program has been developed.

The ferric chloride storage tank and surrounding area was inspected and found to be in good
condition. During the inspection, it was noted that the curb around the storage tank has not been
upgraded, as was recommended by Mr. Rich Blasick of NEDO following the July 31, 2009 spill from
the tank. Mr. Blasick submitted an e-mail (copy enclosed) to Mr. Mark Lewis recommending
secondary containment be provided for this tank. As was noted in Mr. Blasick's e-mail, 'although not
originally required upon installation, to prevent further spills and associated clean-up efforts,
installation of a secondary containment dike is recommended. "After the spill, the piping and
associated valves connecting the piping to the building was updated to provide a more efficient ferric
chloride feed system. This office maintains the recommendation that secondary containment be
provided for the ferric chloride tank. Please upgrade the dike as soon as possible but no later than
45days from the date of this letter,
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Upon evaluation of the composite samph rs, it was noticed that a calibration thermometer was
missing from the refrigeration units. B th samplers must be updated to include calibration
thermometers so to ensure the refrigeration unit is chilled to 6°C prior to sample collection.

In accordance with Part Ill, item 5, of the NPDES permit, testing procedures for the parameters
specified by the NPDES permit must conform to regulation 40 CFR 136 which includes proper
preservation of the samples. The samples must also be chilled to 6°C following collection and during
transportation. Please be aware, any data reported that has not been conducted in accordance with
40 CFR 136 criteria is invalid and a violation of the NPDES permit. According to the operator, a
thermometer was to be provided for the refrigeration units as soon as possible. Please ensure the
thermometers are provided in the samplers no later than 10 days from the date of this letter and
notify this office when the update occurs.

Upon evaluation of eDMR data submitted for the facility, it was noticed the use of the PA (below
detectable limit) has been used frequently for CBOD samples. The validity of this data has arisen
given the lack of a thermometer in the composite samplers. As such, this office is requesting a copy
of the lab quality assurance/quality control (QA/QC) procedures be submitted for sample collection
and transportation, specifically for CBOD samples.

Violation Summary:

A summary of wastewater treatment plant discharge and frequency violations for the period of
November 1, 2007 through November 1, 2009 has been attached to this letter. Please review all
plant data to ensure the violations are accurate. Any reporting errors or eDMR errors must be
reported to the Ohio EPA so the error can be resolved. You may contact Mr. James Roberts of this
Agency's Central Office at (614) 644-2054 to discuss this issue directly

Should you have any comments or questions regarding this letter, please contact this office at
(330) 963-1299.

Respectfully,

Laura A. Weber, P.E.
Environmental Engineer
Division of Surface Water

LAW/mt

Enclosure:	 Ferric Tank Spill IOC
Violation Summary

PC:	 Mike Sheppard, University Hospital Extended Care Campus (w/enclosure)
Mark Lewis, Clean Stream, Inc. (w/enclosure)
Ryan Rillo, University Hospitals Case Medical Center
Valerie Hayden, University Hospitals Extended Care Campus
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Laura Weber - Heather Hill

From:	 Rich Blasick
To:	 mark@lewiswastewater.com
Date:	 8/5/2009 12:51 PM
Subject: Heather Hill
CC:	 Laura Weber

Mark,

This it to confirm your phone report of the release of approximately 500 gallons of ferric chloride from the
Heather Hill storage tank. The release was called into the OEPA Spill Hotline Friday evening (July 31st). It is
understood that the release did not enter waters of the state and that the contaminated soil has been removed.

Although secondary containment was not required upon installation due to the use of a double walled tank, to
prevent future spills and associated clean-up efforts, installation of a secondary containment dike is
recommended. This would capture any accidental spill during tank filling, tank failure or plumbing failure. A
PTI would not be required to install the containment structure.

Since Doug Hiestand has retired from OEPA, Laura Weber (330.963.1299) has been assigned this facility. If you
have any questions, please contact us.

Richard D. Blasick, P.E.
Environmental Manager
Division of Surface Water
Northeast District Office, Ohio EPA
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