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Mr. Timothy S. Cline
Menards, Inc.

Operations Division

5101 Menard Drive

Eau Claire, Wisconsin 54703

Dear Mr. Cline:

On July 10, 2012, Rob Jones accompanied me during the Ohio Environmental
Protection Agency’s (Ohio EPA’s) hazardous waste complaint investigation of your
facility, Menards, located at 1415 East Alexis Road in Toledo, Ohio. This investigation
was due to a complaint received at this office that the company is improperly managing
fluorescent lamps brought to Menards by homeowners and businesses.

Menards is a home improvement store offering a variety of goods to customers. During
my investigation, | became aware that Menards does not accept fluorescent lamps from
businesses. They do accept fluorescent lamps, etc. from homeowners when they are
returned or defective product. Menards also generates fluorescent lamps from use in
the store bathrooms, etc. All universal waste lamps, including homeowner returns, are
collected, sent to a Menards Distribution Center in Wisconsin and then recycled by
Green Lights Recycling.

| found the following violations of Ohio’s hazardous waste laws:
1. Universal Waste Management, OAC Rule 3745-273-13(D)(1):

Universal waste lamps must be in closed containers which are adequate to prevent
breakage.

Menards had fluorescent lamps not properly stored in a container or box. Specifically,
these were lamps generated by Menards from their bathrooms.

On July 10, Menards submitted a photo of the area showing the spent famps properly
contained in a closed cardboard box. Therefore, this violation is considered abated.
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2. Universal Waste Labeling, OAC Rule 3745-273-14(E):

All lamps, containers or packages must be labeled with the words “universal waste
lamps”, “waste lamps” or “used lamps”.

Menards did not have the fluorescent lamps in a box or container that was properly
labeled.

On July 10, 2012, Menards submitted a photo of the fluorescent lamps in a properly
labeled box. Therefore, this violation is considered abated.

| gave you a copy of the fact sheet, Fluorescent Lamps: What You Should Know, with
information on how to properly manage lamps generated by Menards in the future. |
also gave you a list of recyclers.

Menards has abated all violations cited during my July 10, 2012, investigation.

You can find copies of the rules and other information on the division’s web page at
hitp://iwww.epa.ohio.gov/dhwm. Ohio EPA also has helpful information about pollution
prevention at the following web address: hitp://www.epa.ohio.gov/opp.

The Division of Materials and Waste Management has created an electronic news
service to provide you with quick and timely updates on events and news related to
hazardous waste activities in Ohio. If you haven't already, we encourage you to sign-up
for this free service. You can find more information at Web link
http:/iwww.epa.ohio.gov/dhwm (click on the link for DHWM Electronic Mailing List).

If you have any questions, please contact me by telephone at (419)373-3114 or by
e-mail at wendy.miller@epa.ohio.gov.

Smcerely,
Wendy M&

Division of Materials and Waste Management

fir
Enclosures

pc:  Mr. Rob Jones, General Manager(w/checklist copy)

Cindy Lohrbach, DMWM, NWDO

Colleen Weaver, DMWM NWDO (w/original.checklist) /7
ec. Colleen Weaver, DMWM, NWDO

Wendy Miller, DMWM, NWDO




Send to Central Office

Ohio Environmental Protection Agency
RCRA SUBTITLE C SITE
IDENTIFICATION/VERIFICATION FORM

Fot Ohio EPA use only

Completed verification forms required to be submitted to CO should be e-mailed to brad,hauser@epa.state.oh.us.

- Site EPA ID No.
:‘_Stte Name

ﬁNAlCS code(s)

winaics.html:® 7 %,

‘Whirw.census. govlepcdiww sk

*1 EPA ID Number:
Name: Menards

County Name Lucas
Private County

lWebsute

_____________ (Optional}y ]

........... State: OH . .
T Zip Code 43612 T

Federal | Indian Municipal State | Other
SR T N A

Facllity Repre entatwe "3

Zip Code:
Name of Site's L.egal Owner Date Became Owner
3 (mm/dd/yyyy).
| Owner Prwate ‘County District | Federal ’Indlan ‘Munucupal State | Other
| Type: H g 0
 Streetor PO B, e
City, Townor Vilage: | OwnerPhones: .
State ], Country: [ZipCode: ]
+ Name of Site’s Operator: Date Became Operator
3 (mm/dd/yyyy):
{ Operator | Private ‘ County ‘ District | Federal ' Indian | Municipal ‘ State ~ Other
| Type: O O O 0
Streetor PO, BOX. e
City, TownorVillage: | OperatorPhone®: ...
State Country j}ip Code
_VIOLATIONS CITED? . ] X Yes L] No
*TYPE.OF HANDLER - MARK "X AS‘APPROPRIATE " *.. % 385 S F e I R ek IR

-lj Not a HW Generator

[ UNKNOWN:
Cited for violation of 3745-52-11

DLarge Quantlty Generator (LQG)

1_1 Short-Term/Temporary Generator
{generates from a short-term or
one-time event and not from on-going
processes). Check the box for the
applicable generator stafus and provide
a comment.

| [ ISmall Quantity Generator (SQG)

[JU.S. Importer of Hazardous Waste

[ IConditionally Exempt Small Quantity Generator

[CMixed Waste (Hazardous and Radioactive)
Generator




- TYPE OF:REGULATED WASTE ACTIVITY, (MARK /X' IN ALL'OF THE APPROPRIATE BOXES) __ - Toss v ot ote

[J Hazardous Waste Transporter L] Exempt Boiler and/or Industrial Furnace

(] Hazardous Waste Transfer Facility (] Small Quantity On-Site Burner Exemption

L] Treater, Storer or Disposer of Hazardous Waste [] Smelting, Melting, Refining Furnace Exemption
[[] Recycler of Hazardous Waste (] Underground Injection Control Facility

{1 72-Hour Recycler [] Receives Hazardous Waste from Off-site

UNIVERSAL WASTE ACTIVITIES (INDICAT ETYPES OF UNIVERSAL WASTE MANAGED ™
((CHECK ALL BOXES THAT APPLY) "\ sy el o doememetsinmen oo oo i o
Small Quantity Handler of Universal Waste (] Destination Facility for Universal Waste
(] Large Quantity Handler of Universal Waste
(accumulates 5,000 kg. or more)

. CHECK' ALL BOXES BELOW.THAT:APPLY,FORTHE TYPES/OF.U NIVERSAL WASTE THE FACILITY,MANAGES " 5 ¥
(] Batteries

[] Pesticides

[_] Mercury containing equipment

BILamps
‘USED, OICACTIVITIES (INDICATE TYPE(SYOF ACTIVITY(S) e

{1 Used Oil Generator

(] Used Oil Transporter

[[J Used Oil Transfer Facility

[ Used Oil Processor

(] Used Oil Re-refiner

(] Off-Specification Used Oil Burner

[[] Used Oit Fuel Marketer who directs shipment of Off-Spec Used Qil

L] Used Oil Fuel Marketer who first claims the Used OQil meets the specifications

Eligible Academic Entities with Laboratories: *Facility has previously notified that they are opting into managing faboratory ‘hazardous waste-
"pursant o OAC ryes 374552 200 though 3745-52-216.Check the boxles) belowto indicale the laboratory type's .~ .y - v - 7
[_] College or University

[} Teaching hospital that is owned by or has a formal written affiliation agreement with a college or university

[J Non-profit Institute that is owned by or has a formal written affiliation agreement with a college or university
“Waste Codes. for.Federally Regulated Hazardous Wastes. Pleasé ist thé-codes for the tederally regulated hazardous waste handled-at the .
site. List them. in (e order they are presentéd'in the regulations (e g., D0D1,,D003, 7007, U112). Use an additional page or list them in the comments if
mora space Is needed. If the waste codes arethe same as | the most récent RCRAInfc source record, you do not need to list thém. Instead just-
‘indicate the date of the most recent sourcs record . . i Bndtl o F  aMhARESS L, ol e e ek o L L EuE 0 L8

ANNGUNGED, WHETHER THE ™7

COMMENTS:, USE THIS AREA:TO,DESCRIBE:WHETHER'TH|

INSPECTION Wi

WASTE IS STORED IN TANKS:OR CONTAINERS,.ETC: % 1187, Mlm iiesy (aiiiiians e ivmarin il
Announced [JYes [XINo Additional Facility Representatives:

Tanks Oyes [XNo

Containers B Yes e _

N A YT e Ay —
Name of Inspector(s) -..%, "4 Name of Inspector(s) | #ampase il mmiddiyyyy) (hhumm). 5k ame, i)
Wendy Miller - 07/10/2012 10:45

Comments:

Take return/defective items back from customers (sometimes Universal Waste), also generate their own UW -
lamps. This was a limited investigation and | did not determine what size of generator.

Revised 09.05.10




SMALL QUANTITY UNIVERSAL WASTE HANDLER REQUIREMENTS - BATTERIES AND LAMPS
Large Quantity Universal Waste Handler (LQUWH) = 5,000 Kg or more
Small Quantity Universal Waste Handler (SQUWH) = 5,000 Kg or less

PROHIBITIONS
1. Did the SQUWH dispose of universal waste? [3745-273-11(A)] Yes [J No B NA

O

2, Did the SQUWH dilute or treat universal waste, except when respondingto | Yes [] No X NA []
releases as provided in OAC rule 3745-273-17 or managing specific wastes
as provided in OAC rule 3745-273-137 [3745-273-11(B)}}

WASTE MANAGEMENT AND LABELING/MARKING

UNIVERSAL WASTE BATTERIES

3. Are batteries that show evidence of leakage, spillage or damage that could Yes [] No [ NA X
cause leaks contained? [3745-273-13(A)(1)]

4 If batteries are contained, are the containers closed and structurally sound, | Yes [ No [ NA [X

A
compatible with the contents of the battery and lack evidence of leakage,
spillage or damage that could cause leakage? [3745-273-13(A)(1)]
5. Are the casings of the batteries breached, not intact, or open (except to Yes [J No [J NA [
remove the electrolyte)? [3745-273-13(A)]
B. If the electrolyte is removed or other wastes generated, has it been Yes D Ne [ NA K
determined whether the electrolyte or other wastes exhibit a characteristic
of hazardous waste? [3745-273-13(A)(3)]
a. If the electrolyte or other waste is characteristic, is it managed in Yes [] No [ NA B
compliance with OAC Chapters 3745-50 through 3745-697 {3745-
273-13(A)(3)(a)]
b. If the electrolyte or other waste is not hazardous, is it managed in Yes [] No [ NA X
compliance with applicable law? [3745-273-13(A)(3)(b)]
7. Are the batteries or containers of batteries labeled with the words Yes B No [ NA K

“Universal Waste - Batteries” or “Waste Battery(ies)" or “Used Battery(ies)?”
[3745-273-14(A)]

UNIVERSAL WASTE LAMPS

8. Does the SQUWH contain lamps in containers or packages that are Yes [] No X NvA [
structurally sound, adequate to prevent breakage, and compatible with
contents of the lamps? Are containers or packages closed and do they lack
evidence of leakage, spillage or damage that could cause leakage? [3745-
273-13(B)(1)]

g, Are lamps that show evidence of breakage, leakage or damage that could Yes [] No [J NA X
cause a release of mercury or hazardous constituents into the environment
immediately cleaned up? Are they placed into a container that is closed,
structurally sound, compatible with the contents of the lamps, and lack
evidence of leakage, spillage or damage that could cause leakage or
releases of mercury or hazardous waste constituents to the environment?
[3745-273-13(D)(2)]

NOTE: Treatment (such as crushing) by a UWH is prohibited under this rufe unless the facility is permitted
for such activities [3745-273-31(B)]. A generator crushing lamps must manage lamps according lo hazardous
waste rules (OAC Chapter 3745-52). Lamp crushing is a form of generator treatment (OAC rule 3745-52-34).
Crushed famps must be transported by a registered hazardous waste transporter to a permitted hazardous waste
facility using a hazardous waste manifest.

10. | Are the lamps or containers or packages of lamps iabeled with the words Yes [1 No X NVA []
“Universal Waste - Lamp(s)” or “Waste Lamp(s)” or “Used Lamp(s)?" [3745-
273-14(E)]

RCRA SMALL QUANTITY UNIVERSAL WASTE HANDLER - BATTERIES & LAMPS INSPECTION CHECKLIST
Menards Complaint Investigation 7/10/12
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ACCUMULATION TIME
11. | Is the waste accumulated for less than one year? [3745-273-15(A)] Yes 4 No [ N/A [
a. If not, is the waste accumulated over one year in order to facilitate Yes [ ] No [ NA [X
proper recovery, treatment or disposal? (Burden of proof is on the
handier to demonstrate) [3745-273-15(B)] (this change makes it like
the LQUWH checklist)
NOTE: Accumulation is defined as date generated or date recejved from another handier.
12. | Is the handier able to demonstrate the length of time the universal waste Yes X No [J NA [
has been accumulated? [3745-273-15(C)]
If yes, describe below:
EMPLOYEE TRAINING
13. | Are employees who handie or have the responsibility for managing Yes § No [ NA [
universal waste informed of waste handling/emergency procedures, relative
to their responsibilities? [3745-273-16]
RESPONSE TO RELEASES
14. | Are releases of universal waste and other residues immediately contained? | vyes [] No [J NA 4
[3745-273-17(A))
15. | Is the material released characterized? [3745-273-17(B)] Yes [ No [] NA X
16. | If the material released is a hazardous waste, was it managed as required Yes [J No [] NA [X
in OAC Chapters 3745-50 through 3745-697 (If the waste is hazardous, the
handler is considered the generator of the waste and is subject to OAC
Chapter 3745-52) [3745-273-17(B)}
OFF-SITE SHIPMENTS
NOTE: If a SQUWH self-transports waste, then the handler must comply with the Universal Waste transporter
requirements.
17. | Are universal wastes sent to either another handler, destination facility or Yes D4 No [] N/A- [}
foreign destination? [3745-273-18(A))
18. Is the handler aware of DOT requirements for packaging and shipping? Yes X No [ NA [
If no, make aware of 49 CFR 171-180.
19. | Prior to shipping universal waste off-site, does the originating handler Yes ] No [JNA [X
ensure that the receiver agrees to receive the shipment? [3745-273-18(D)]
{this change makes it like the LQUWH checklist)
20. Has the originating handler ever had an off-site shipment rejected by Yes (] No [J NA [X
another handler or destination facility?
a. If yes, did the originating handler receive the waste back oragreeto | Yes [ ] No [ NA X
where the shipment was sent? [3745-273-18(E)(2))
21, If a handler rejects a partial or full load from another handler, does the Yes [] No [] N/A
receiving handler contact the originating handler and discuss and do ohe of
the following:
a. Send the waste back to the originating handler or send the shipment | Yes [ No [ NA [X
to a destination facility (If both the originating and receiving handler
agree)? {3745-273-18(F){2)} (this change makes it like the LQUWH
checklist)
22. | If the handler received a shipment of hazardous waste that was not a Yes [] No [ NA [
universal waste, did the SQUWH immediately notify Ohic EPA? {3745-273-
18(G)]
EXPORTS
23. | Is waste being sent to a foreign destination? {f so: Yes [] No B NA [
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Does the small quantity handler comply with primary exporter Yes [ ] No [] NA X
requirements in OAC rules 3745-52-53, 3745-52-56, and 3745-52-
577 [3745-273-20{(A)]

ls waste exported only upon consent of the receiving country andin | yes [] No 3 NA
conformance with the U.S. EPA “Acknowledgment of Consent” as
defined in OAC rules 3745-52-50 to 3745-52-577 [3745-273-20(B}]

s a copy of the U.S. EPA "Acknowledgment of Consent” provided to | Yes [] No [ NA K

the transporter? [3745-273-20(C)]
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