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November 23, 2010

Re: Wood County
Otterbein Portage Valley Retirement Community
Community Water System
PWS ID# 0H8703812
STU lD# 8759923

Mr. Tom Keith, Executive Director
Otterbein Portage Valley Retirement Community
20311 Pemberville Road
Pemberville, Ohio 43450

RE: Notice of Violation - Monthly Report

Dear Mr. Keith:

The October 2010 Plant - Distribution Monthly Operation Report (EPA Form 5002) was
received by the Ohio EPA-Northwest District Office on November 5, 2010.

Plan approval from the director of the Ohio EPA, dated May 14, 1979, shows two (2) ion-
exchange softeners were installed to remove hardness from the drinking water. The finished
softened water is to be maintained at a range of 100 - 150 mg/I of hardness as calcium
carbonate. The October 2010 monthly reports show this is not being done.

Failure to take action to address this violation may result in enforcement action being taken.

If you have any questions regarding this letter, or any other matter involving your water system,
please feel free to contact me at 419-373-3089 or via e-mail tojill.schiefer@epa.state.oh.us .

Sincerely,

Jill A. Schiefer
Division of Drinking a Ground Waters
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Ted Ross, Director of Maintenance
Mike Coyle, Director of Environmental Services

ec: Linda Benham, DDAGW-NWDO

Northwest District Office	 419 1352 8461
347 Worth Dunbridge Road 	 419 1352 8468 (fax)
Bowling Green, OH 43402-9398	 www.epa.ohio.gov


