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January 5, 2011

Ms. Cindy Stein

Whispering Winds Mobile Home Community
3203 West Lincolnshire Boulevard

Toledo, Ohio 43606

Dear Ms. Stein:

Ohio Administrative Code, Rule 3745-83-01 requires that each community and major non-
community water system maintain a minimum of 0.2 mg/l free chlorine residual measured at
representative points throughout the distribution system

Review of your October and November 2010 operational reports indicates that free chlorine
residuals were below this level a total of 26 days in October and 30 days in November 2010.

An investigation needs to be made to find the cause of these low chlorine residuals and steps
need to be taken to bring the water system back to compliance with OAC Rule 3745-83-01.

Please note that additional information concerning existing and upcoming drinking water
regulations and requirements can be obtained from our Web site at hitp://www.epa.ohio.gov. If
you have any questions regarding this letter, or any other matter involving your water system,
lease feel free to contact me at 419-373-3105 or via email at curt.eldridge@epa.state.oh.us.
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