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Re: Richiand County
City of Ontario
Municipal Storm Water Program
Audit Findings-MCM #6

November 30, 2009

Mr. Charles Au, Service Safety Director
City of Ontario

555 Stumbo Road

Ontario, Ohio 44862

Dear Mr. Au:

Ohio EPA has completed an audit for a portion of your municipal storm water program.
Our audit covered overall program management, but primarily focused on
implementation of minimum control measure (MCM) #6: Pollution Prevention and Good
Housekeeping for Municipal Operations. This program is a requirement of the Ohio
EPA General Storm Water National Pollutant Discharge Elimination System (NPDES)
Permit for Small Municipal Separate Storm Sewers Systems (MS4s) and Ohio
Administrative Code 3745-39. The City of Ontario currently has coverage under the
Small MS4 permit, with a Facility Permit Number of 2GQ00000*BG.

On September 29, 2009; the Ohioc EPA met with Mr. Jerrod Swinehart, City of Ontario
Engineer, Paul Gleisinger, Streets/Sewer Supervisor, and Ken Burrer, Street Foreman,
to determine compliance with the NPDES permit and the Storm Water Management
Program (SWMP) submitted by the City in 2003. In performing this audit, Ohio EPA
used the Municipal Storm Water Program Evaluation Guide developed by the United
States Environmental Protection Agency.

Attached are the Municipal Storm Water Program Evaluation and Field Inspection
Worksheets completed for your community. Please review these documents in detail to
determine specific elements where your SWMP needs improvement. [n addition, you
will find comments suggesting ways to improve your MS4 program. The following is a
summary of our audit findings:

Violations:
o Failure to provide a written agreement with Richland County Regional Solid
Waste Management Authority (RCRSWMA) for their implementation of
recycling and collection program.

@ Printed on Recydled Paper Ohio EPA is an Equal Opportunity Employer
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This is a violation of Part I11.C.3. of the Small MS4 NPDES Permit #0HQ000002.
The permit allows you to rely on another entity to implement a control measure
only if the other entity agrees to do so and there is written acceptance of this
obligation, maintained as part of the SWMP.

+ Failure to provide measurable goals for each Best Management Practice
{BMP). This is a violation of Parts Ill.A.1.c. and e. of the Small MS4 NPDES
Permit #0HQ000002. Some specific examples are listed in the attached
Municipal Storm Water Program Evaluation Worksheets.

¢ Failure to report progress in the annual reports on several BMPs listed in
the SWMP. This is a violation of Part IV. C. of the Small MS4 NPDES Permit
#OHQO00002. For several BMPs listed in the SWMP,
documentation/measurements were not provided in the annual reports to assess
the program'’s progress and to document permit compliance. Some specific
examples are listed in the attached Municipal Storm Water Program Evaluation
Worksheets. Also, the City must have a method for collecting the data needed
for its annual reports from outside groups.

» Failure to provide controls for reducing or eliminating the discharge of
pollutants from maintenance and storage yards. This is a violation of Part
I1.B.6.d.iii.2 of the Small MS4 NPDES Permit #0HQ000002 and ORC 6111.04
and 6111.07. Catch basin cleanings and streets sweepings are solid waste and
must be stored and disposed of accordingly. Broken asphalt may not be used as
rip-rap or to stabilize drainageways.

» Failure to include a specific list of municipal operations that are impacted
by the City’s operation and maintenance program to prevent or reduce
pollutant runoff from municipal operations. This is a violation of Part lll. d.i.
of the permit.

» Failure to implement an annual training program for maintenance and field
staff in order to prevent and reduce storm water pollution. This is a violation
of Parts 111.B.6.b and d.ii. of the Small MS4 NPDES Permit #0OHQ000002.
Please be aware that the City is required to provide at least one training session
each year on storm water BMPs to municipal staff whose job can affect
compliance with the MS4 permit. Please review the attached Municipal Storm
Water Program Evaluation Worksheets for further information on training.

» Failure to describe in the SWMP procedures for all of the areas of Municipal
Operations that are required to be addressed in your Pollution
Prevention/Good Housekeeping Program. Several areas of municipal
operations were not addressed in the SWMP. These include, but were not
limited to:
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o Failure to describe in the SWMP the City’'s catch basin and ditch
cleaning and inspection schedules, catch basin cleaning and
inspection procedures, and procedures for disposal of waste. This is
a violation of Parts 111.B.6.d.iii. 1.and 3.

o Failure to describe in the SWMP the City’'s street sweeping
procedures, schedules, and procedures for the disposal of waste.
This is a violation of Parts 111.B.6.d.iii.1., 2., and 3.

o Failure to identify in the SWMP the controls or practices used for
reducing or eliminating discharges of pollutants from road and
parking lot winterization activities. This is a violation of Parts
1.B.6.d.jiii.1.and 2.

o Failure to describe evaluation procedures and criteria for .
considering water quality impacts from new fiood management
facilities and for assessing existing facilities for retro-fit
opportunities. This is a violation of Part lI1.B.6.d.iii.4. of the permit.

o Failure to describe in the SWMP the City’s inspection schedules,
procedures, and controls for reducing or eliminating the discharge of
pollutants from municipal parking lots, maintenance and storage
yards, fleet or maintenance shops, and deicing material storage
locations. This is a violation of Parts HI.B. 6.d.iii.1., 2., and 3. of the
permit.

The description of your storm water program must specifically address the
following areas: 1) Maintenance activities, maintenance schedules, and long term
inspection procedures for controls to reduce floatables and other pollutants to
your MS4; 2) Controls for reducing or eliminating the discharge of pollutants
from streets, roads, highways, municipal parking lots, maintenance and storage
yards, fleet or maintenance shops with outdoor storage areas,
salt/sand/winterization storage locations/application rates/BMPs, and snow
disposal areas the entity operates; 3) Procedures for the proper disposal of
waste; 4) Procedures to ensure that new flood management projects are
assessed for impacts on water quality and existing projects are assessed for
incorporation of additional water quality protection devices or practices. In
addition, inspections must be documented. Also, the City should provide storm
water pollution prevention guidance materials to field staff that they can take with
them in the field.

+ Failure to describe in the SWMP how the City will ensure long-term
maintenance of post-construction BMPs. This is a violation of Part Ill.B.5.e.vi.
of the permit. Every storm water poliution prevention plan (SWP3) that the City
reviews and approves must include a long-term maintenance plan for post-
construction BMPs.
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Plans should stipulate the frequency of inspection and the schedule for routine
and non-routine maintenance tasks. Additionally, the City should develop or
adopt standardized maintenance checklists to be included in the plans and used
by owners with private facilities.

Failure to describe spill response procedures in the SWMP. The SPCC was
not located during the audit. Spill response procedures are an integral part of the
City's Illicit Discharge Detection and Elimination Minimum Control Measure. The
SWMP needs to include this information or refer to a readily available document
that contains this information as part of their plan to eliminate non-storm water
discharges. This is a violation of Part lll.B.3.i.iv. of the permit.

Failure to describe in SWMP procedures for construction and post
construction storm water management (for water quality purposes) plan
review.

Deficiencies:

As program changes are made, it is important that these changes be included in
the actual SWMP. There should be one comprehensive document to which staff
can refer, as opposed to the original SWMP and then updates/changes scattered
through various annual reports. It is recommended that the SWMP be kept in a
three ring binder, with separate (and dated) pages for each BMP to facilitate the
permittee’s ability to update individual sections of the SWMP. Outdated sections
that have been replaced may be kept in an appendix.

The SWMP should more clearly fay out a strategy linking known water quality
problems, to the listed pollutants of concern, to sources/behaviors, to specific
BMPS and measurable goals. A more clearly delineated strategy can be used to
decide program implementation priorities for resource allocation.

Please be sure that the MS4 map includes all outfalls (piped and open), as well
as just those HSTS that discharge to the MS4 (as opposed to those areas that
are not served by sanitary sewer).

Catch basin cleaning is reactive and appears to be based more on mamtalnlng
structures and drainage than pollutant removal. The program could be improved
by establishing a schedule for catch basin cleaning and prioritizing based on
tracking the location and amounts/type of material removed.

The SWMP should describe how vegetation is maintained in grassed swales,
rain gardens, pond perimeters, and other vegetated storm water controls in order
to promote treatment of runoff, as well as for aesthetics.

The street sweeping program could be improved by targeting areas of water
quality concern where pollution generation is the highest or water quality is most
sensitive, e.g., heavily traveled streets, commercial or industrial areas.

Sweeping of municipal parking lots/areas is recommended.
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« The City has not developed an efficient way to track the amount of sait used.
More detailed tracking may allow the city to betier identify inefficiencies in salt
application. The city will need to quantify the amount and the materials used for
deicing activities under NPDES Permit #OHQ000002 beginning with the 2009-
2010 winter season.

¢ A Storm Water Poliution Prevention Plan (SWP3) must be developed for yard
waste collection areas, maintenance yards, and vehicle maintenance facilities
within 2 years, i.e., by May 26, 2011. Please be aware that an inspection must
be conducted at least once per year during the next permit cycle once a SWP3 is
developed for these facilities. Ohio EPA recommends you develop a checklist for
facility inspection to provide consistency. Please reference Ohio EPA General
Storm Water NPDES Permit for Industrial Activities #0HR000004 for more
information on the contents of a SWP3.

» The City needs to assure contract language/agreements specify that storm water
BMPs must be implemented by a third party when that third party is hired to
conduct a municipal operation and is relied upon to enact BMPs. Please be sure
to add this language to any future requests for proposal or contracts you sign
with third party service providers whose activities could generate storm water
pollution.

« The Spill Prevention Control and Countermeasure (SPCC) plan was not located
during the audit. Spill response procedures are an integral part of the City’s lilicit
Discharge Detection and Elimination Minimum Control Measure. The SWMP
needs to inctude this information or refer to a readily available document that
contains this information.

» Some material in the spill kit near the fueling station appeared to have been
shredded and needed to be replaced.

e There have been several instances when the annual report has only been
submitted to Ohio EPA's Central Office. Please be aware that the permit
requires that a copy to be sent to both Central Office in Columbus and the North
West District Office in Bowling Green.

Please review my comments and provide me with a letter of response indicating the
actions you will take to address my concerns. Your response should be received no
later than 60 days after the date on this letter. Please note that this response does
not replace the requirement to submit an Annual Report. Your annual report for the
calendar year of 2009 will be due on April 1, 2010.

As a reminder, the Small MS4 NPDES General Permit was renewed in January 2009.
The current permit includes performance standards to set minimum permit expectations
for program impiementation. It will be necessary to revise your SWMP to meet these
permit requirements.
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The current permit also specifies that MS4s include certain information in the annual
reports and use the Ohio EPA's Annual Report Form. Both the current Small MS4
Permit and the Annual Report form may be found at:
http://fepa.ohio.gov/dsw/permits/GP_MS4StormWater.aspx.

If you have any questions, piease contact me at (419) 373-3009.

Sincerely,

At £ L o

Lynette Hablitzel, P.E.
Storm Water Program
Division of Surface Water

fllr

Enclosure:  Municipal Storm Water Program Evaluation and Field Inspection
Worksheets

pc:  Jerrod Swinehart, City of Ontario,

Jason Fyffe, DSW-CO
OSWoowee (w17

ec: Walter Ariss, DSW-NWDO




MUNICIPAL STORM WATER PROGRA

EVALUATION

Program Management Component Worksheet

‘Du‘!e of Eﬁaluahutl -
;September 29 2009

ERE - ]
85 R e e Depurfmentlhé‘ency R -Phone Number/Email ]
lerrod Swmehurt PE City of Ontario Engineer 419-529-6402
: pwinehart@ontariochio.org
Paul Gleisinger Street/Sewer Supervisor 419-525-6341
paleisinger@ontariochic.org
Ken Burrer Street Foremuan 419-529-3818
kburrer@ontaricohio.org
. _ L Compre"hensme storm wﬂie?“unugerﬁent Plcinnlng i B '
i S ie . ‘ Response - o
SWMP Plan developed" Yes SWMF has not changed since the
Dated: original submittal in 2003. Updates to

SWMP are in annual reports: not included
* in one document. See Notes below.

If not, what is used to guide planning and implementation?

N/A
If multiple co-permittees, does each have a SWMP
N/A
document?
Is there an MS4-wide document if multiple co-permittees? N/A

If the permittee is a municipality, does the comprehensive
plan include storm water elements? If so, what types?

» Imperviousness . . .

. O ];n space percent imperviousness and a requirement
pen Sp ] for open spaces.

s  Water body protection

City has zoning. In street, right of way, and
subdivision regulations there are limits on

Were stakeholders included in the planning process?

Applicable:Dociuments

SWMP Plan

The public notice and hearing process

| _ _ required by law was followed.
. - Reviewed “'Obtained. ¥ |
Ohio EPA copy copy on | Ohio EPA copy on
file. file.




MUN ICIPA’STORM WATER PROGRAh&VALUATION

Are roles and responsibilities for multiple co-permittees
established?

N/A

If multiple co-permittees, is there an “umbrella group” to
coordinate activities?

N/A

Are there MOUs between permittee and outside agencies?

Yes. Letter of commitment included in
2004 Annual Report for student
educational program at Stingel Elementary.

How are in-house departments coordinated?

Generally through the City Engineer’s
verbal and written communication to the
different departments.

Is there a storm water task force or committee in place?

No

Are outside groups used to implement the SWMP?

"+ axcApplicable: Documents

rMOUs or other agreements

No.

Yes. The City has had changes in the City
Engineer position over the years. K.E.
McCartney was sometimes listed as the
implementing entity in the annual reports,
as they sat in place of the City Engineer
during these vacancies. Recycling and
Hazardous Waste collection program
implemented by Richland County Regional
Solid Waste Management Authority. See
Notes below.

OB
| No.

Meeting schedules for in-house or inter-agency task forces
or committees

None exist. None exist.

‘.." e e
L T
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Interwew.Questlons B O Ry

Inuentory &.Otgunizctldn :

Has an organizational chart been developed?

No but the Clty - does list the -éontact
person and information for each BMP in
the annual reports. See Notes below.

Have roles and responsibilities been assigned?

Yes.

WD i ApplicableDeewmentst o by L T R el
Storm water program staf¥ lists, responsiblc parties, contact | Annual Reports on Annual Reports on
names, organizational charts file at Ohio EPA. file at Ohio EPA.

R T R B S5 e T Notes | TR R S]]
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Comprehensive SWMP - As program changes are made, it is important that these changes be included in
the actual SWMP. For exampie under the Public Education Minimum Control Measure, the SWMP states
that the City will develop and implement procedures to notify the public of upcoming meeting and
educational opportunities by February 2004. Ongomg annua]ly The 2008 Annual Report says this was
accompllshed but provides no ﬁurther detalls Iﬁer?e‘i%hould e onc. comprehgm dmummmfhmh
staff can refer a8 opposed‘%?the ongmai SWhafPfand-than updates/chianges: Suaﬂered throu gh vanous
annual reports To aid in this, it is suggested that the SWMP be kept in a three ring binder, with each
BMP on a separate page(s). As changes are made to a BMP, these sections can then be easily replaced,
with the previous version placed in an appendix. Please note that whenever the SWMP is updated, it must

be signed in accordance with Part V.G. of the permit.

Management 7 Authontv (RC RBWMA)‘ The MOU should stlpulate a txmeframe for not:fymg the. City
should RCRSWMA decide not to implement the recycling program and hazardous waste collection
program. Please keep in mind that the City is obligated to implement the Best Management Practice in the
event RCRSWMA does not.

Table of Orgamzatmn The Small MS4 NPDES General Permit it was renewed in January 2009 It
requires ﬂ]dt he ¢ SWMP include a Tab]e of; Drgdmmtmm mcludmg a pnmaxy pomt of contaut, Wthh
]del]tlﬁbb how :mplpmuntahon acTOss mulupkL positions, agencies apd’ departsiients will octur, Thlb must

bL» “ubmitted With the anmn] report h'u is due Aprill, "010

Comprehensrue Storm. wuter Management Dlannmg LR
Ll - i Performance Standcn'ds or Gouls
iy lntemiew Ouestions A s S

‘:-vReipome L

Have measurablc goals or standards been devc}()ped for Not for each. See Notes below
each SWMP program component?
Do the goals address water quality impact or effectiveness? Some do. See Notes below.
How'?
T, " ApplicabléDecumenits . =" 7 " -» |7 “Reviewed .. |77 "Obtained
rf’erformance standards measurable goals, schedule Yes Coples of SWMP
and Annual Reports
on file at Ohic EPA
e ’;Comprehensﬁfé"‘itonn wuter Managenient Plunnmg RIS -]
L Dﬂéntuutlon of Resnurces A ST
S o Interulew Questmns i A Y R Re:pome .;1“-3‘: e q
Have pollutants of concern (POC) been established? Ifyes Yes for the Pubhc Education Minimum
based on what? Control Measure. Target pollutants were
o 303(d) list? listed as restaurant grease, road oil,
¢ TMDLs? construction debris, and septic system
¢ Predominant land uses? illicit discharge. SWMP stated that
 Existing watershed planning efforts? educational efforts would also target
chemicals, pesticide/herbicide use, and
other household waste. See Notes below.
Basis: Currently there are no final TMDLs.
The City reviewed the 303(d) list.
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Have POC-specific strategies been developed in the There appear to be BMPs that address the

SWMP? listed POCs, but the strategy is not clearly
described. See Notes below.

How does the permittee decide program implementation City not asked.

priorities for resource allocation?

i ‘ T T ;Assessment und Evuluatlon v fl‘ R i
gt va s T lnterurew Questions R R e R P Response C T
Is the SWMP regularly measured against goals or Yes. However for several BMPs
standards? measurements were not provided in the
annual reports to demonstrate progress. See
Notes below.
Have load reduction goals been established or assessed? Some load reduction goals established

(percent increase in the amount of material
recycled, a reduction in pesticide/herbicide
use), but not assessed.

Have other types of improvements been assessed? Yes. The Post Construction MCM is to
¢ Riparian habitat? measure success by compliance with the
e Stream corridor? SWP3 (which was not documented in the
e Aquatic habitat? annual reports) and an increase in green

space, detention/retention facilities, and
riparian buffer zones, and increase in other
Water Quality practices, and documented
improvement in water quality. While the
2008 Annual report says this was done, no
documentation has been provided that
shows improvement in WQ: in-stream
sampling before and after, modeling
pollutant removal, etc.

Groundwater

e w s B ol o R T ]

R IG e < Notef. . LR CRTEE LT T
Measurab]e Goals - The permit requires that the Storm Water Management Program mclude a
measurable goal for each Best Management Practice. Some of the listed measurable goals (completion
dates) are documentation of completing a task, not measurements to evaluate effectiveness. In some
cascs, es| ecnally when mmally creating a program, these types of goals may b be appropriate interim
m]lCStODES e Cﬂy needs to Erowde ﬁuaﬁhgwemgoals fi)gzcnbe hm why ;;I;a'spumb]e goa]s were
selected fot each BMI” and Jook for ways to assess BMB, eﬁectweness Goals aré to-be Jinked to how the
CltyL’lﬁ cviludte: the SUCCESS G of the program’ For example under the Construction Program ‘the SWMP
states that success will be measured by the number of i mspectlons enforcement actions, and the level of
comphance Whlle these are progmmtelements that can’ be measured, quantlﬁabie :targets were only Biven
for the-percent of: conductedu $pections! Another example would be under the Post Construction Storm
Water Management Program. The SWMP states that success will be measured by compliance with the
SWP3; increases in green space, detention and retention facilities, npanan buffer zones, and other WQ
practlces and documented 1mprovement in water quahty Again, Whi le these are program elements-that
canbe, measure;d, gganhﬁable targetswere not grven for SWP3 comp]lance

8, ok e

Plcase review,the SWMP 101 insure there arc measurable goals and royise ise according .~ Keep in mind that
final measurable goals should demonstrate results that relate to an environmental benefit. They are BMP
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design objectives or goals that quantify the progress of program implementation and the performance of
BMPs. Examples of results that relate to an environmental benefit include the number and types of illicit
connections identified and corrected; survey results showing a percent increase in public awareness of
storm water issues; the volume or weight of materials collected at recycling facilities; the mass or volume
of solids removed during street sweeping and catch basin cleaning operations, or measured improvements
in water quality

Assessment and Evaluation - For&everal BMPs, documeRiation/measurcments were nobprovided‘in, the
AnMAl TepOTs 0, A565s the Prograu’s progicss and to demeristrate permif compliance, Examples include,
but are not limited fo: 1) Measurements of the level of SWP3 compliance and improvements in water
quality were not documented in the Annual Reports for the Post Construction MCM. While the 2008
Annual Report says these BMPs have been done, no documentation has been provided that shows an
improvement in WQ or that it has been evaluated, such as before and after stream sampling, modeling
pollutant removal, etc. 2) Under the Public Education and Participation MCM, the SWMP states the City
will document the number of residents and businesses attending seminars and forums. Measurable goals
were to educate 25% of residents and businesses by February 2006, 50% by 2006, and 75% by December
2007. To demonstrate compliance, the Annual Reports would need to provide the number of total
residents and of businesses, as well as the number of each reached. The Annual Reports did not provide
information for this BMP. 3) The SWMP stated the City would establish a recycling and hazardous waste
collection program. The amount of waste material collected would be documented. Measurable goals
were a 20% increase in recycling by February 2005, a 30% increase by February 2006. While the 2008
Annual Report listed events and dates, no amounts were provided to demonstrate progress in meeting
these goals.

Prioritization based on Pollutants of Concern — The SWMP should more clearly lay out a strategy
linking known water quality problems, to the listed pollutants of concern, to sources/behaviors, to specific
BMPS and to measurable goals.

2_4 R *“-

v

T

LT T T DataColdiondnd Reporting -
# % Interview Questions:t "«

Are reporting requirements in the MS4 permit for the
following:

s Co-permittees?

e An umbrella organization/group?

How are data or information from outside groups obtained? | The City stated does not use outside groups
to meet permit requirements (except to
attend outside training). See Notes below.

Have internal reporting deadlines been established? No, Jerrod Swinehart is responsible for
annual reports. He contacts departments to
obtain information.

T S AgplicableDetuments.. 7| Rélewed . - | ‘Obtained |
Reporting or assessment procedures None in writing. Nonc inwring.

Data Collection — During the interview it was reported that outside groups are not used, however, the

annual reports indicate that RCRSWMA is used for implementing the recycling and hazardous waste
collection BMP, "["i_}g'}_r_mual reports do not i{lg]gde qgant_i_tie; are material c_gll_gcted, which was committed
10 in the SWMP. The.City Tust-have a method fof collecting data from OUtSIde Eroups:
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M$4 Maintenance Component Worhsheet

‘Date of Evaliiation , Instructions: Use this worksheet as a guide for
September 29; 2009 R | questioning M54 staff and reviewing applicable
i a1 documents. Keep in mind that additional questions may
:;Eunluctor Name, Title: ..~ 777 % be necessary based on local regulations, MS4 permit
;'I.yneﬂe I'Inbll't:el, ES: ST . ] requirements, implementation strategies, or water
: S "H_; S "‘j; quality issues. Remember to obtain copies of any
MM Penmttee & Facuhty:Permit No. applicable documents or files which may assist in writing
-"c“v ﬂ Onhn-lo B =1 the M$4 evaluation report.
=2G°00°00*BG
Nume o F T T o DdpartmentlAgeney o i Phone NumberIEmml* : '
Jerrod Swlnehart pE City of Ontario Engineer 419-529-6402
jswinehart@onteriochio.org
Paul Gleisinger Street/Sewer Supervisor 419-529-6341
pgleisinger@ontarioohio.org
Ken Burrer Street Foreman 419-529-3818
kburrer@ontariochio.org
CERAM A lnterwew Queﬂ:wm R R e L Respome B A )
Outfalls and recelvmg waters mapped? Recewmg waters Yes. Outfalls- See | Notes
below.
Catch basins? Yes
Pipes, ditches, other conduits? Mostly
Home Sewage Treatment Systems (HSTS) A few not mapped but listed in the AR
Flood Control Facilities Detention ponds- yes. City has no pumps.
Public storm water facilities (BMPs)? Public and private ponds, underground vaults,
Private storm water facilitics (BMPs)? and hydrodynamic separators
How are maps used (i.e. tracking illicit discharges)? City not asked.
AR L Y Applicable Dcinments T TS L R S TR _eﬁfewedeOMﬁiﬁ*Ed
Map(s) of MS4 system Yes No
gl T A --_,;Q_»:_‘_;.;_.m S Nokes . * Ep EE 1&* .i:-‘"{' _..:'f B A

M64 Mappmg A map thh receiving streams outfall pipes, and outfall plpes ﬁ-om detentmnfretentlon
facilities was included in SWMP. Based on the ]abelmg, it was unclear if the - Inap onsit onsite included all
outfalls or just enclosed ones. Please te sure showaall ‘TLRICIPAl Separate st StOrm SEWEr,SYSters o outfallsto
waters of the state on the map, This includes those from: swales, dltches catch basms storm sewers, etc.
Their mapping is important — not only to have an awareness of the location of the MS4 system, but also
because they all must be observed as part of the City’s dry weather screening program.

The Small MS4 NPDES General Permit was renewed in January 2009, It requires that all catch basins
and publicly-owned storm sewers, ditches and storm water management facilities be mapped. In addition,
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=

map must show pnvately-owned storm water management facnl:tles constructed as post eonstructlon
BMPs for new development or redevelopment which has occurred since April 21, 2003. This must be
completed by 2014,

HSTS — A list (street name and address, along with named receiving water) was generated based on
anyone not connected to sanitary sewer. The City needs:to-map only those dischorging. ta.the MS4?

W L Catehy Busm C!eemmg T R

SEREE o lnterurew Ouestlon CEReRI L B :‘---Response

Schedule establlshed for inspections and cleamng" No Clean as needed. The thy doesn’t have

many catch basins with sumps.

Is cleaning and maintenance of catch basin tracked: It is documented but not necessarily tracked

(i.e. looking for trends to direct resources to
address poliution). Hard copy of work orders
are created, listing general street intersection,

milemarker, or address as the location. See
Notes below.

How are spoils materials disposed of? Spoils from storm sewer or ditch are placed in
stockpile(s) at municipal yard. Then this
material is used as fill. See Notes below.

Are storm drain pipes inspected? No. Activity is on an as needed basis.

Proactive or only in response to blockage event?

Tracking logs Work No.

Orders not

reviewed.
BMP guidance None exist. | None exist.
FLO AT e T TR e e Nekes T s R I AP YR

(,atch Basin Cleamng Clty does have a vacuum truck. During leat plck-ups and snow plowmg,
employees note problems. Inspections consist of looking for physical damage (sink holes, street damage).
These visual observations and complaints generate maintenance/repair work orders. The activity
conducted appears to be more about maintaining drainage than performing maintenance to address tl the
amount of pollutants dlscharged BMPs were {0 be chosen to reduce the dxscharge of pollutants Thls
programc cmlld be Improvecl by eetabhshWedule for eatch basin thdlllllg and prlontu:mg baaed Ofl
lrackmg the loeauon and amomlts/type oftn'ﬁona! removed (Ldleh haﬁm cleamng and mxpeetton
seheduleq catch basin cleaning and' mapectmn prou:durca ‘and. procedures for diqpmal of waste must l)e
dL‘;LI‘lde n the SWNIP mc]udmg mformanon on materral atordge mcthods, testing: protocols and
dlSpOSﬂl loea.tlons Thigisa wolanon ofParts 1EB: 6. d'iii iliand 3

........

tillba.:;ym eleamn gsarea Y Solidwaste 1 hey. s "should;be: stored:in a- in alidded dumpster and must he

h
-5
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Ditch Maintenance- City performs n mowing and cleamng of ditches. Store dredged material in
Maintenance Yard and use as fill. Dltch ch,ammz and-l mspechon sc}mieamﬁmd inSpection
;m ﬁ;d procedures for dlc:posal of waste must be described in the SW MP mcludmg irdormation
on: matena] storage methods, testing, proloco]q and dlsposal‘Iocatlons‘:I

Gl - $tortm water Manugement Fqcilitles Opercmon cmd Mamtenunce 07
W «IntennewOuestlons RN RO R I ' Resporise .. iUl
Pubhc facﬂlt]es mspected? Frequency: Yes Tw:ce per year. Once durmg dry weather
and once during typical rain event.
Private facilities inspected? Yes.
Frequency:
Checklist used for inspections? Yes. Checklist documents outfall condition as
(O/D/N), which means: oil sheen,
discoloration, or normal. “No maintenance™
means it is a private facility in need of
Inaintenance.
Maintenance standards and procedures established? Routine mowing; typicaily clean inverts once
per year on public facilities, except for this year
due to labor shortage.
The SWMP shoulc a.hould describe hoxmn IS
mamtajned in grassed swaies Tain gardcns
pond penmeters and other ngjbtdled storm
water wntrols in. order o promotc treatficnt of
junoft, as well as for aesthetics!
Data evaluated to target maintenance resources? Tree removal if fallen
sl e - " Applicable Dociiments s = [ Reviewed: | Obtained !
Inspection checklist Yes. Yes.
Storm water Management Faclhtles Operation and Manntenanee Stmets Department (Ken Burrer
usually) does inspections. They also do work orders on the public facilities. The work list goes to Jerrod
Swinehart, City Engineer, for private facilities. He will send a letter requesting the owner to fix the
problem A second letter may be sent with a 30 day deadline. IfErlvate entity does not take action, the
case is given fo the prosecutor. gI'he SWIMP dbes not describe how-the City ‘wlﬁmlmeﬂrﬁ
imaintenance, of po; post—constructlon BMPS Ttus is a violation. of Part r[[.B S.evit: of ﬂle perm:t ;The SWMP

also needs to include an official enforcement escalation plan or prooedure Such a pollcy should clearly
describe the action to be taken for common violations, define the roles of various departments and
describe which staff are authorized to enforce the applicable ordinances. The SWMP should describe how
enforcement actions are tracked.

The Small MS4 NPDES General Permit was renewed in January 2009 it mcludes perf ormiance standards
mmmmmm permit e expn.ctatlons for progrzun 1mp[umentanon Prc (,onsh'uctlon zte' p]dn review of. ]OO
perccnl of pro_]eots from conqt_ructmn déth]tlLS that result inaland d:sturbance of greaier than or equal 0
ORE acre Lo ensure, that rc,glured pcst Construction controls are. dembned per. requlrunents is-a permit




MUNICIPAL STORM WATER PROGRA!&VALUATION

condition: Ensurm;, 7 thiat- long-term opemtmn and mamtenance (O&M) plans are devclopud and:tliat
Eéi‘éementq are’in: piacg for all’ apphcable sites i also a requlrunem You have until May 26, 70] 1'tg
fevise your ! SWMP to satlsfy this’ perfomldnt,e standard’ Pl.ﬂm should. qtlpulau. the frequc,m,) of
Fmspe&,non and the schedule fQI I‘OIIIJIU; ‘andnon mutme mamtcnance tasks."Additionally, the C 1t\~ should
dwe]op OF, adoﬂs’candardifé@ mamtenance checkhsts o bc mcluded m, thc plans and used by owners thh
pnvate iaC!htleb The Center for Watershed Protection has a manual on long-tenn maintenance programs
with checklists that you may want to use for your program. Chagrin River Watershed Partners, Inc.
(CRWP) has developed a model agreement that a municipality may use to ensure the long-term operation
and maintenance of post-construction best management practices (BMPs). This language may need to be
modified to reflect local requirements and should be reviewed by the municipality's legal council. A copy
may be found at: http://crwp.org/pdf_ﬁles/model_im_agree_sw_bmp_—10_29__2008.pdf_

ap]}ghbablt; Sltes m your ]unsdlcnon razlumng poqt CDDRU’ULHDI‘I controls (Unumbur of pn, umstrumon
storm water. pollut;on prevention p]an reviews perfonncd 1)number of lnﬂpbbtl()nb pu‘i ormed to. cnsure
as bu11t p:;r requirements, and {4)numb_er_of long term operation a md nwmtemmcc (O&M) plam

deve]oped and agreements in place

N T ke FLoE e s
A ‘.g S _L,“ R T T .

Ty i Interview. Questlons pro Jras : -_--ReSponse e TR

Streets regularly swept? Curbed st:reets swept once per year Service is
contracted out. Sweeper is brush with center

Frequency: vacuum. The equipment only uses water on the
second pass for dust control. City is charged by

the hour. City supplies a truck to bring
sweepings back to the municipal yard.

Frequency based on water quality factors (e.g. Done in the spring.

proximity to streams)?

How are spoils disposed of? Brought back to the municipal yard, stockpiled,
and used as fill.

BMPs used during road maintenance activities? None in writing.

Deicers used by MS4? Yes.

Type and amount of deicer tracked? Rock salt. No brine. Tracking done on an
annual basis. The city has a bill and they know
approximately how much remains unused. On
the state routes — some work is contracted out

to the state.

Sand/salt swept up after application? Only in loading/unloading area. Not streets or

parking lots,
- _Applicable Documents -~ =7 " - |" Réviewed: | 'Obtained;;

BMF guidance None exist. | None exist.

Street sweeping records No. No.
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T

e T e CNGRes T Pl T T e T
Street Sweeplng— The, sw chmg program could be 1mproved by. targc:tmg arcas of watt.r quahty concert
where pollutron generahon I8 the highest or, watt,rtquahty is. most scnditive, e.g.; he.wr]y traveled, struets‘I
I:omnrtrcral of industrial arcas} In addition, more frequent sweeping along with electronic documentation
could improve your program. You will need to adequately track the total amount of material that you
have swept for each subsequent annual report. St.rget sweefrggrocedures and)schegules and pro procedures
for dlsposal of waste i must BE- descnbed m”tIr‘ewSWIVIP *mcIn ling mformatronon matema.l storage
methods testrng protocols and drsposa] Jociitions. lThrs is a violation of Parts III.B.6.d.i1i.]1 ., 2., and 3.
The current practnce ofny manqgmg street swee‘fsmgs isunacceptable: - Street Sweepings are. sohd waste -and
must be: managed as ; §uch

Road Deicing- Although the City has an idea of how much deicing material is used through purchase
orders, more detailed tracking of salt applications may allow you to identify inefficiencies in the system
that lead to over—apphcatlon Trackin 1g th the amount of salt used 1 per storm event and truck route is
suggested Other thaname mentlomng drspensmg equipment cahbré’\tro,?' ﬁre SWMP does not current]y
1dent1ﬁr contro]s o practices’ ised: fonreducmg or ehmrnatlng«drscharges of, gollutants from road._and
parkmg, lot.) wmtenzatron activities: {This is a violation of Parts O1.B.6.d.iii.1.and 2. The SWMP should
descrlbe contro]s such as callbratlon ﬁ'equencv and snow dlsposal procedures. TI]L uty y will need 1o i)
quantify ‘tHe amount and 1 po o Joi 'icer liscd ' for NPDES Peri Permit ZOHQA0000. b i gwrth the (1093
2010 winter seasonf

ntewrew Questlem ‘ “
Inventory of flood management structures completed'?

Structures been assessed for storm water retrofit? ' No.

New structures include water quality conmderatlons? Yes.
I . . Applicable Documents 027 [ Reviewed obiﬂl;neda-
Inventory : No list.

_ B : [ NebesE D a0 M T T TR
F lood Management Prolects Some of the newer basms are de5|gncd for water quality, but older
structures were designed for water quanuty All new flood management nt structures are desrgned for water
quality. The SWMP; does not cunently descnbe evaluatron pmcedures anﬁﬁéjmg*ssessmg the water
qualitykfrmpacts of new: loo -r_nenagement faerlmts ot for assessrng ‘existing facilities'for, 1ncorporatlon of
water quahtv devices OL] i ..uces Thls opportumty most often arises when basins are rebuiit or repalred

This'is o vlolatlon of Parl 1IB.6.4 fin47 ot the permite

CogEl, R e Fudljtlgt Operatlon &Maintenunce dobepiaie ":'.* SRR S
ER AL !.lnterulew Ouestlom L SRty Respnnse AN R
Inventory of M54 facilities complete (i.e. tacrhtles No F ho SWMI st mc]udc a hst*of the

owned and operated by the MS$4)? mumcrpal Opcratmns that are, Jmpacted by:the the

operation and giainténance - program? This is a
violation of Part T1L. d.i. of the permit.

Types of facilities included Response SWP3 Developed?
These need their own NPDES storm water permit for
industrial activities, if there is a discharge of runoff
Jfrom these operations:

10
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. Interview.Questions

Landfills Type: N/A
Solid Waste Transfer Stations

Airports

Shipping Ports

Steam Electric Power Plants
Wastewater Treatment Plants 2 1 MGD

These do not need their own NPDES permit, but do
need SWP3, if communily operates:
e Impound Lots

* Composting Operations
v No discharge of leachate permitted

e Leaf Collection Yards
v No discharge of leachate permitted

e Maintenance Yards
» How many do they operate? __ 1
¥ List facility names/locations:

3375 Milligan Road
Ontario, OH

¢ Bus Terminals

s Vehicle Maintenance Garages
» How many do they operate? __1
» List facility name/locations:
Same as above

These are municipal operations for which the MS4
must adopt best management practices, but do not
require a formal SWP3:

= Parks and Open Space (include Cemeteries)
» Howmanyin UA? _ 6

» List facility names/locations:

Foclivics Opération & Maintenance -~

Municipal buildings and facilities located at:

.~ “Respense .

None. N/A since do not operate.
None. Garbage and recycling services

contracted. N/A since do not operate
None. : N/A since do not operate
None. N/A since do not operate
Nore. N/A since do not operate

None. Satellite community to City of Mansfield.
N/A since do not operate

Response SWP3 Developed?
None. N/A since do not operate
None. N/A since do not operate

City does leaf collection and hauls directly to
county. City collects branches in the spring and
brings to yard on Milligan, where they contract
to have it ground into mulch. No SWP3 —see
Notes below.

Yes. No SWP3 — see Notes below.

None. N/A since do not operate
Yes. No SWP3 — see Notes below.
Response

Ontario Community Church

Cemetery

Off Park Avenue West

Land on Park Avenue West — no
name yet. Park not yet
developed.

Marshall Park
3375 Milligan Road

Stowell Park on Ferguson

11
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Intermew Quemons TR

Fuulll:lesOperatlnn&Mamtenance LoD A o ’

_Respounse 7

e Public Parking Lots (other than municipal
buildings, parks, etc.)
» How many do they operate?
None
> List facility name/locations:

Sunset Park

Spring Village on Spring Village

Facilities inspected?

Yes, although not necessarily for storm water.
Parks: restrooms, trash, and playground

Frequency: equipment are inspected daily. Parks are
inspected monthly for fence/safety issues.
Checklist used? No. ] For facilities that requirc a formal SWP3, ‘ag

,an
gnspectlon ChCCk]l‘;L {,Ll‘:tomlzcd to-that Sacility;
must be mcludcd in the plan I or other facll tle_g
vse recommcnd‘the Clry dcvclop an- mspectl on
ChCCI\JlSl Inspections mustbe documenu.d

Is there a designated storm water contact person for
each facility?

Yes. Paul Gleisinger does maintenance yard,
parks, cemetery.

Describe enforcement procedures used to address
noncompliance on a MS4-owner facility:

Civil Service Rules: state statute. Employee
discipline options range from verbal warning to
written, with the possibility for time off from
work and termination of employment.

This system has not been carried out for any
issue concerning storm water or other
environmental compliance issue.

Parking lots owned/operated by the permittee swept?

No. It is considered a BMP to sweep the City’s
parking lots and the practice is recommended.
As with street sweeping, we recommend it occur
in the spring to collect pollutants that have
accumnulated in snowbanks over winter and in
fall after Jeaves have fallen.

Sanitary sewer systems at municipal facilities
evaluated to determine storm sewer cross-connections
or overflow locations?

How ('video camera, dye test etc.)?

Yes. Video camera, smoke tested, and dye tested
back in 2006/2007.

Spill response and cleanup procedures in place?

Reported as “yes”. Have two staff with spill
training. Staff could not locate SPCC during
audlt - see Notes be]ow

e e gt 7 Applicable Documents cs . * Reviewed | Obtained
Facility inventory None None

exists. exists.
Facility SWP3 None None

exists. exists.

12
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N et '_-_'.'. O 7_‘ P -J_ mE Notes SRR z}i;‘;‘; LTI SLARE T ';} B RN
bWP3 'I'he Uhno EPA General Storm Water NPDES Permit for Small MS4s #OHQOOOOOZ requxres the
City to develop a SWP3 for the following operanons yard waste, mamtenance yard, and vehicle
mainfenance garages. The 'SWP3s must be Tdeveloped and:implemen red withih' 2 years of perrmt Tencwall
The above facilities must be inspected at least once per year and a record of the inspection and its ﬁndmgs
must be kept with the SWP3. If this annual inspection reveals deficiencies in the SWP3 or BMPs that are
ineffective, the SWP3 must be revised to correct the problems. The SWP3 should contain a checklist to
provide consistency to facility inspections. The SWP3 should also identify who is responsible for facility
inspections as well as a storm water contact person for the facility. Please reference Ohio EPA General
Storm Water NPDES Permit for Industrial Activities #OHR000004.

Municipal Facilities Operahon and Mamtenance The SWMP doesnot (déseribe the Citv's. lmpectmn
precedures sghedlﬂes and conu'ols for reducmg or thmmatmg the dlm,harge of po]lutants from mummpal
pa.rkm& lots m.imtenanw “and’storage yards, flect or ‘Maifitenance stiops. deiting material storage
locatlo,ns Thls is a violation of Part I1L.B. 6.d.iii. 1.,2., and 3.

Facﬂlty mspectlons must be documg?ted. 1t.18 recommended thatAhe nspectionfons - 1 tihe parks:be
rewsed toiinclude storm water i§s0es!

Spill Response- One diesel and one gas tank are located at maintenance facility (3000 gal ea.). They
consist of dual wall tanks with a shut off switch located on salt storage building. Fueling area is under
canopy. Secondary containment berms were around the fuel pumps. Spill response material was stored
next to pumps under the canopy. Used oil and antifreeze are stored inside, as are other liquid materials.
Spills — use dry product to absorb and placed into dumpster. Dry material storage consists mostly of sal,
which is stored in a building.

Spﬂl response_pmcedures are an mtegral part of tho City, s 11licit Discharge. Detect:on a.nd Lhmmat:on
é’ SWI\W needs tu 1nu]ude thls mformatron or r:,fer to a l'Ladll} a& allable

e

document that containg._ ﬂns_.-mformatlon as partof the plan 1o, d1mmdk on-storm wa.u.r discharges. This

is a violation of Part IL.B.3.1.iv. of the permit.

L ~ lntewlewo estions Respunse L

Ccrtlﬁed apphcators used? o Yes Ren Burrer and Bill Flanégan are certiﬁed
Integrated Pest Management (IPM) practices used? According to 2008 Annual Report, the City 1s
developing one.

Storage location of pesticides, herbicides, and No fertilizers stored onsite. Obtain product at the

fertilizers: time of use for bulk application. Have storage
cabinet onsite. May store 5 to 10 gallons at a
time.

BMPs used during application: Cominon sense practices are executed during

application, such as looking at the weather
before applying. Fertilizer — nothing in writing.
Herbicide — used as needed.

Fertilizer/pesticide application plan utilized? Not in writing.

T 2 0T ApplicableDecaments - | Replewed |- Obtdinedit

13
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| Fertilizer/pesticide application plan | None. I ]
T T T F iigndards, BMBY, & Oul S e AR T
AR e _Jnterwew Queitions : H | R |0 hE L ,ﬁ_;«Re_spome N -
BMP technical guidance document available to
Nothing in wntmg

maintenance staff?

MS4 use contractual staff to complete MS4 Yes. Some paving, structure rebuilds, electrical
maintenance activities? work, street sweeping. Large equipment repair is

contracted to be done offsite.

BMP guidance materials provided to contracted staff? No

Requirement to consider storm water impacts and Somewhat. Have to meet City of Ontario code or
utilize appropriate BMPs in contracts? ODOT specifications. No standard specifications

_ for dewatering.
Boo o T L ApplicabléDéciiments BN iy L[/ Reviewed: || Obtaifieds]
BMP manual or gu1dance document Does not Does not
exist. exist.

Contract language for MS4 operation and maintenance activities No. Na.
Peshc:des, Herbncndes & Fertlllzers Whlle the.City- fbi?ows severaif ocedures to mln_umze pol!utants

B SO e

from fbrulizer' d°pesticid - 15¢, the, SWMP must desesibé the City’s coutruls for pésticided and fertilizet

storage and use;

BMP Guldance Currently. there is no written gmde available to the mumclpal staff on Storm Water
BMPs. El”he Clty needs T de evelop: matena] thar willIet staffu understand I Their, COPbUHOR:L0 SIOTTWALSE

R T i

,'Qﬁlyppp and what meth@dx:ﬂlqy can s use to hmrt the po]]utants This could include binder or flip books
placed in vehicles or in a locker room for easy reference. For more ideas, please consult the Rainwater
and Land Development manual (ODNR, 2006). We also recommend you review the Municipal
Pollution Prevention/Good Housekeeping Manual #9 (Center for Watershed Protection, September

2008). This manual is available as a free download on their website.

Contracted Services and Guidance — The SWMP shall describe how contractual staff performing
operation and maintenance activities for the perrmttee are rcqu1red to consider storm water quahty and

T

1mplement appropriate BMPs. It 1s the & City’s obhganon to assure confract languape/areenents Specity,
that storm»water BMPs must: bes,implementedrby the third party Please be sure to add this language to
any “futare requests for proposal or contracts you sign with third party service providers whose activities
can create storm water pollution. The contractor should be held accountable to comply with the storm
water requirements of the City. Periodic inspection of their operations in your community is also

suggested.

il ; il Staﬁ Educntion und 'l'rmmng - 5
B ML Interuiew,Ouastlons; O il ‘Re:pome R B L
Staﬂ' trained to identify illicit discharges? Not extens:vely Usually if they spot somethmg
out of the ordinary, they contact Paul Gleisinger
and he determines course of action. Supervisors

Frequency: and city engineer are notified.

Materials used to train staff: Not in writing

14
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S "~ $taff Education and Trajning - e LT e ]
“Interview Questions -7 .7 Gl ot . Response’ S T
Training materials None. None.

T T T e R e T e T N LT B PR
Staffing level = 1 Engineer, S Water, 3 Streets, 5 Sewer Department.

A
I

Staff Training and Education - The permit requires the City to develop andrimplgfngpt an operations
and maintenance program for its MS4 that includes a training component. @?ﬁmiﬁﬁfﬂé‘s?nb?ﬁﬁg
(T déparfnent, section) Teceives what type.of taining. An employee training matrix may be useful to
document training needs as well as to track training implementation. Although storm water program
managers have received training, the City did not have documentation that training has been provided to
maintenance and field-level staff on storm water pollution prevention matters. Please begin documenting -
the training events provided and staff being trained. Failiire (0.provide traning (o miumic} pal stiff om
Storm wates pRUBON provention Taters s A violation of Parts I11.B.6.b."aiid dUii: of the permit! NPDES
permit #OHQO00002 requires you to train staff on storm water pollution prevention at least once every
year. Documentation must be kept, such as agendas, attendance dates and lists, and materials used. A
summary of employee training program(s) implemented with number of employees that attended must be

included in your next annual report.

Ohio EPA’s Office of Compliance Assistance and Pollution Prevention (OCAPP) as well as ODOT’s
Local Technical Assistance Program (LTAP) have provided a number of training opportunities on
pollution prevention and good housekeeping for municipal operations over the past several years.
Materials presented at OCAPP’s session are archived on the internet at:
http://epa.ohio.gov/ocapp/storm_water.aspx and can be used to provide training to your staff.

The Center for Watershed Protection also has information available for training in their Manual #9:
Municipal Pollution Prevention/Good Housekeeping Practices.

Pollation Prevention for Municipal Operations ~-Overall

The SWMP is lacking in detail. The description of your storm water program must specifically address
the following areas: 1) Maintenance activities, maintenance schedules, and long term inspections
procedures for controls to reduce floatables and other pollutants to your MS4; 2) Controls for reducing or
eliminating the discharge of pollutants from streets, roads, highways, municipal parking lots, maintepance
and storage yards, fleet or maintenance shops with outdoor storage areas, salt/sand/winterization storage
locations/application rates/BMPs, and snow disposal areas the entity operates, 3) Procedures for the
proper disposal of waste, including dredge spoil, accumulated sediments, floatables, and other debris. ; 4)
Procedures to ensure that new flood management projects are assessed for impacts on water quality and
existing projects are assessed for incorporation of additional water quality protection devices or practices.
Voo (ieas Boti e T ot e b5a in The SR TAoIRding Appropriale Procedures, Comrols:
maintenang schéduléSandecord Keéping Which addressts all ofthe areas listed under Part ILB.6.duiit s
required:

15



MUNICIPA’STORM WATER PROGRAI&UALUATION

'L—- AR

Intennew Questions .

R T

'Mid-Owned Constructlorl Projecb

Ty Response

Projects designed in-house or contracted?

Both.

Designers trained in storm water BMP (both during and
post construction) implementation?

City engincer has some continuing education.
One of the staff with the consulting firm they
contract with is a CPESC.

Checklist used during the design and/or review of
public construction projects?

Yes. Mr. Swinehart says it includes storm
water.

Are projects greater than one acre covered a general
construction permit (has an NOI been submitted)?

Rarely do City projects reach 1 acre.

If contracted planners and engineers are used for the
design of MS4-owned projects, does the contract
language specify that storm water BMPs be
incorporated into the design?

Uses ODOT specs.

In-house inspection staff inspect projects? If so, which
department?

City Engineer inspects both the municipal and
private construction projects.

Project inspectors trained (for both during and post
construction storm water management)?

Freguency:

Yearly training. Attends training provided by
ODOT and County.

If contracted inspectors are utilized, are minimum
inspection, maintenance and reporting requirements
specified in the contract?

(Have contracted in the past). Yes.

Lo VTG S = Applicable Docunienits o S 4 Fii Reviewed|. Obtained .|

MS4-owned pro;ect storm water design standards and/or checkhst Checklist A copy of
for Preliminary
preliminary | Plan
plans. They | Checklist,
are Site Plan
working to | Review
revise Checklist,
checkdist Site Plan
for final Guidelines.
plans.

Contract language for active public project not developed or inspected in- No. This No.

house varies
contract by
contract.
There is no
typical
language.

‘Projéct Name: /I RedactionProgram ~ Rhase 2 "% .~ < . - et
BMPs adequately incorporated into the plan to address [ No

16
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‘Project Name: Ul Reduction Program = Phase 2. .~~~ . .= = - .00
erosion control, sediment control, housekeeping?

Design specifications and details for all BMPs included

on the plans? No
Standards conditions include erosion and sediment Some
control or storm water provisions? )
Maintenance requirements specified? A No

“Nates

MS4—0wned Constructlon Pro] ects Prellmmary Plan checkllst does not mclude speeiﬁc storm water
or site design standards. It is a checklist for plan content/completeness, not a checklist for evaluation of
the plans. Shop drawing checklist is similar. Standard conditions on the I/I Reduction Program- Phase 2
plans included ODOT Spec 659 Seeding and Mulching and Spec 207 Temporary Soil Erosion and
Sediment Control. However, there was no language on non-sediment controls, such as dewatenng,
concrete rinse, , OF 10! matenal storage, Non-sediment: po]lutant controls must be dddrcsqud diiring pldn
Teview. "Detarl dmwmgs desngn s—f;’emﬁcanom and H]’ith]]dJle reqmremcntb for all BMPs must. be
1ncludcd n lhe plans when pmjects are part of a ldrgr,r u“-mmou plan ¢ of dey elopmenl or sale that wﬂl
resiiltina cumulatlve earth distiirbance of 1'acre, of, ore, ‘Such information should also be included in
plans where the earth disturbance in larger common plan of development or sale in less than an acre.

-

Detaﬂed information onp
l:vater qua] tSf pllrposes) plan re\uew must be mell;ded . thc, SWMP. MW hen descnbmg the plan review
process, please include information on: plan reviewer training (frequency and type), plan review criteria -
including any checklist used or technical guidance provided to developers/contractors, if NOI submittal is
vertfied during review, if a pre-project meetings are conducted with the developer and/or contractor, what
standard conditions of approval include erosion and sediment control and/or general storm water
requirements, what standard conditions of approval include post construction storm water management
requirements. Technical guidance used by reviewers and developers/contractors should include BMP
selection, design, siting, and construction criteria, any performance criteria, and operation and
maintenance requirements. When plan development for municipal projects is contracted out, describe
what procedures are in place to insure that the City’s regulations and specifications are included in the
plans.

; G Permit’ meludes the. followinig, performance, ste £}
pegg M_j)ectatlons for progmm; mplementatlon sl) Preconstruction storm water pollutlon preventlon
plan review for all projects with an earth disturbance of one acre or more for erosion and sediment
controls and non-sediment pollutant controls related to construction activities is required. 2) Pre-
construction site plan review of 100 percent of projects from construction activities that result in a land
disturbance of greater than or equal to one acre to ensure that required post construction controls are
designed per requirements is a permit condition. 3) Constmctlon and post construction storm water
management ordinances shall, at mmlmumf‘- be equivalent with (HG fechnicalTequirements of the current
NPDES Constructlon Genera] Penmt (CGP) You MusE IEVISE YOuI SWMP ifnceded; to meel lhese

Standardsiby May:26, 201 1%

In Ontario’s Code (Section 937.04 Scope), it appears that the chapter (requiring the filing of storm water
management plan and obtain storm water management permit) does not apply to single family dwelling
units; public transportation, utilities, and drainage improvements or maintenance thereof undertaken by a
government agency or political subdivision. Also, Section 937.05 doesn’t seem to address all sites that are
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MUNICIPA’STORM WATER PROGRAP&VALUATION

-

R R e “Notes. - w U S LT s
partofa Iarger common plan of development or sals sale, as it s it appears tp llmnt requm:mems to ‘same person
or their predecessor/successor intitle’. I} .ppears. that the Iz Tanghage in (his,cod.. vill,ueed 10 be Tevised (o
Be Consistent with: the C 6

THe Smail MS4: NPDES «General:Pérmit alggwrgms the City t0include:n 1is S annual Teport: (1) number
of apphcable sites in your _]l]l'lSdlct]Ol‘l requiring post-construction controls, (2) number of pre-
construction storm water pollution prevention plan reviews performed, (3) number of inspections
performed to ensure as built per requirements, and (4) number of long-term operation and maintenance
(O&M) plans developed and agreements in place.
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MUNICIPA? STORM WATER PROGRA&VALUATION

::f"Response L

Sanlta.ry sewer systems evaluated to determine storm
sewer cross-connections or overflow locations?

Yes Smoke tested saniary.

Extent of infiltration and inflow into storm sewer
system:

City not asked. However, City does have an
overflow on the separate sanitary sewer systen..
During wet weather events, the City may pump
from a manhole preceeding the Rock Road lift
station to prevent sewage backup into homes.
The discharge enters a tributary adjacent to the
pump station. According to Ohio EPA records,
the City is currently in the process of five year
plan for sanitary lateral replacement and repair.
The second phase of the plan was recently .
completed. The City is to submit a report on the
effectlveness of thelr unprovements/repalrs this

year. | Pleasc note that any drsehafg'e“t;f §§mtary
Sewage _m_t__q phe;s{o*nplwatcr dramage -_s

[em not

llic se
SWIVIP We encourage ‘the Clty to continue thelr
progress towards eliminating these types of
discharges.

MS4 dry weather outfall screening done? .

How often?

Yes. Have done detention basins. Are working
towards doing the rest of the system.
According to 2008 Annual Report, 128 outfalls
inspected annually.

Passed?

Section of Code/Date:

Hlicit Discharge Detection and Elimination Ordinance

Yes. According to annual reports, Ordinance 03-
49 was effective 9/4/03.

Written illicit discharge tracking procedures in place?

2008 Annual Report; KE McCartney has-
developed “Storm Sewer Outfall Screening

Program Manual”.
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M3$4 SWMP Evaluation
M$4 Maintenance Facility Field Inspection Worksheet

Permittee: City of Ontario

Address of facility: 3375 Milligan Road, Ontario, OH

Size of facility: N/A

Date of visit: September 29, 2009

Provide the name(s) and title(s) of permittee staff present during inspection

Name Title
Jerrod Swinehart, PE City of Ontario Engineer
Pau! Gleisinger Street/Sewer Supervisor
Ken Burrer Street Foreman
P Penhabeer s g EvgluaterObsérvations: < 000t el Bl 0 s e Hnn e
SWPPP or storm water plan
Has the maintenance facility developed a SWPPP or No.
storm water plan?
Does the plan include a site map, list of pollutant No.

sources, BMPs, and maintenance procedures?

Does the permittee conduct and document periodic
inspections of the facility?

Reportedly conducted, but not documented.

Are storm drains labeled and free of debris?

Drains not labeled, but appear free of debris. No
discharges observed.

Vehicle maintenance, fueling and washing

Are vehicle maintenance activities conducted in a Yes
designated place not exposed to storm water?
Are fueling stations properly designed with spill kits Yes

nearby?

Are vehicles washed on-site? Is wash water
discharged to the M$4 or sanitary sewer?

Inside buildings. Floor drains directed to oil/water
separator and then to sanitary sewer.

Material storage

Are all materials that are potential storm water
contaminants stored under cover or in secondary
containment?

Except for mulch, tree limbs, stone, concrete, asphalt.

Hazardous waste management

Are all hazardous materials properly labeled and
stored to prevent exposure to storm water runoff?

Yes.

Waste management

Are waste bins covered with waste properly disposed
in containers? Are containers sealed (no rust holes,
drain holes, or gaps)?

No. Material from catch basin cleaning/street sweeping is
placed in a stockpile.

Spill response

Does the facility have a spill response plan, and are
spill kits readily available?

SPCC not available. Spill kits/response materials were
available.
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—_——— - Cemm s e ac—

Notes or addmonal mformatlo Overall No :-.talmng, ol)serve(l On pavene W aromil huildines. No e
vegetatlon ob:-en éd. No dlscoloratlon in waterWay‘; pmqmg through site,

. Y LlllLJL I]Luull.l]..lDLL erIHILLIL‘.J mside hluldingq I sed 011 ‘;t(n e tanhs were libeled ard mwh I'hey dorun " ‘-'j‘-

engmes prior to removal of od ﬁlterq and then. put filters in tub to drain: Used-oil filters musi be hot dralned .
There-are FPA gmdelmcs on: how to properl\ -*hot drain” f'lters Acceptable “hot drammg méthnds mclude

Pundure haek valve { or dome end and hot dram, . :

. Hot draln and ernsh or '

. Dlsmnntle and bot dl‘d[[l _ R
‘Hot dralmng means that oil is remo\ ed at cloee to-engine temperature, hen oil flowv. freelv Filters N
‘need to dram for 12 (mlmmum) to 24 hrs. On(‘e hot drained, filters ¢an be thro'ﬂ 1 in the dumpqter with your
other sohd Wwaste, pronded they are not [erne-plated f[tem lt’q reeommended lhou;,h that you consuier
<;endlnc' the flferq to a serap mehl compan} for [‘CC}LIII]U R B

Wasic oil iy hduh,d Away. vnee per year Hlllman Preuslon pleks up aild h‘iula wasic uil to burn. Lsed oil = Asa
generator, the Clt‘} ] optlons for dlsposql of lmed oil are to either burn it onsite for heatmg of Have it hauled b\ a
heemed EPA hauler. To gne used oil'to another individual wou[d elasz.:f\ the (,lt) J_s a m.irkeler W’thh hiis '
certam reqnlrements For more on.used oil hdl](."l[l please see . .
“http://www.epa.ohio. gm /Lln]\Cllckaspx”ﬁletleket—‘(Fg‘?fnlfuc’/oprL(,.iM"/oSd&ubul "39”3 or Lontaet Amher g

chlu;, Ohio EP A Division ofHazardous W.iste. dt 419 373 3082 o

I)r nms w |1h {nnnu <y vehiele fnids arc l\cpt lmlde GI AD npper h s l. ]hxpr nsing husts CO!“EV \-’E ele ﬂI_Il(]ﬂ

from this area’ to. Vehicle mainténance areas for- reﬁlllng ‘Floor areas fairly c]ean "Floor drains reported dlreeted
1o ml/water separator and then discharte to sanitary sewer. Theré is :Idh c¢rase board in the break: room for
trackmg \ehlclefeqmpmenl mainteninee. I |mlm[es ln_formatlon on Vehtclefeqmpmenl mlleage :1nd Iast serweel_

l] el

Fuellng area has.two 3000 allon tanks: dlesel and unleaded gasoline. Located behind the buildings, the area has.
a Lanopv, doublt wal]ed tanks, sccondary containment berm around the fuel pumps., and. Rplll and fire response B
equlpment gome "of the materla] ][lbldc theﬂsodl kit dppeared to. hd\e heen \hredded and was m nced of -
replacement, Fuelmg shut off smtch located on south side, oumde of salt storage bud(lmg The uarhoge ean in y

fuelln,g are wsas located under the eanopv A AHATE rw.n is lomte(l in, the treelme behmd the fuel tankq "

comrnents on proper dlsposal), logs, tree branches, and ‘ﬁ ood mulc
-y : Lt
that %treet wfeepmg< catch_hasm cleanmg 'a"

B

Engmeer s lndmdual 404 permlts and Nanouw:ﬂe Pernnts (NWVP), as v <.Ohio E “\enon '401 Water v
Qualm Certlﬁcauom and lsolated Wet]and Permlts, govern “the placeme s I ﬁll in water.s. Lthe U. S:and
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e 5

,wai:ers ‘of the state Tt i5a a general col dmur! nf these perm:ts that’ Tl in qzud W
Braken ‘mphaltighnuld not be ubed as np~mp or. to \tahlhue dr.imaue;&a\b 1

Ju,‘-'

ters m.n not consr.st uf d-.phall
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