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RE:	 L'OREAL USA INC.
3GRO1 088*BG
STORM WATER
CUYAHOGA COUNTY

Ms. Heather Cain
Environmental Manager
L'Oreal USA Inc.
30701 Carter Street
Solon, OH 44139

Dear Ms. Cam:

On June 12, 2010 this writer conducted an inspection of your facility, located at 30701 Carter
Street in Solon, to determine compliance with your Industrial General Storm Water NPDES
permit referenced above. Along with our observations from the inspection we have provided
comments concerning your Stormwater Pollution Prevention Plan (SWPPP) below:

General:
1. This site is a manufacturer of shampoo and conditioner products. Trucks deliver raw

materials in bulk tankers and the final product is shipped out in commercial packaging.
2. There is outside storage at this facility with all of the tanks located within secondary

containment. When rainwater collects in the diked area it is visually checked for
contaminants then the valve is opened and allowed to drain to the rail ditch behind the
property.

3. The main outfall for the site is located directly to the north of the bulk unloading area.
This outfall has a shut off valve that is closed whenever trucks are unloading materials.

SWPPP:
1. Update site map to include location of current storage tanks and changes to any BMP on

site.

Action Items
Update site map.

If you should have any questions concerning this letter, feel free to contact this writer at
(330) 487-1708 or by e-mail david. rischar(epa.state.oh.us .

Sincerel

David Rischar
Assistant to the District Engineer
Division of Surface Water

DR/mt
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