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Mr. Chris Fraley
Custom Hardwoods
4280 Hinesville Rd.
Shelby, Ohio 44875

Dear Mr. Fraley:

This letter shall serve as follow-up to the complaint investigation conducted on May 17, 2007 at
the above referenced facility. A complaint was received on May 14, 2005 by the Ohio
Environmental Protection Agency's Northwest District Office (NWDO), Division of Air
Pollution Control (DAPC) alleging that a strong chemical odor was coming from the business.
Upon speaking to the complainant, other complaints of suspected open burning, improper
burning in an outdoor wood fired heating unit and nuisance dust were also brought to our
attention. Regarding the most recent complaint, our findings are as follows:

Chemical Odor:
The facility was sent a Notice of Violation (NOV), on July 19, 2006, for failure to
obtain proper permits for its coating operations. Since then, it has taken the
appropriate steps to come into compliance with the Ohio air pollution 'laws and
rules regarding the permitting of coating operations. The coating operations have
been confined to one location on the premises and a partial, "temporary"
enclosure has been constructed.

The facility has limited coating operations to 2.0 gallons of coating per day to
meet the de minimis standard under OAC rule 3745-15-05 and has kept records
accordingly. The partial enclosure has been fitted with a dry filtration system to
control particulate emissions, however, horizontal discharge from the side of the
building continues. Although the coating operations are exempt from our
regulations, we recommend the company vent emissions through a vertical stack
above the roof to better disperse emissions.
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2. Open burning:
The complainant described two locations where open burning allegedly occurred.
Upon inspection, the described location to the east of the property appears to have
been burned on but not in recent times. Barrels that were on site, located next to
the wood burning heating unit, appear to contain ash that was removed from the
stove. It does not appear that these barrels were used for burning as all factory
labels and paint were intact and no sign of heat related discoloration was apparent.
There was no evidence to substantiate this allegation.

3. Improper burning in an outdoor wood fired heating unit:
The complainant described a thick black smoke that was not only a nuisance but
also obscured traffic on a nearby highway, endangering public safety. The NOV
dated 7/19/06 it was clearly stated that this outdoor wood fired heating unit may
not be used to burn "Waste Fuel" and that only clean, dry wood may be burned.
Custom Hardwoods was encouraged to take whatever steps necessary to minimize
the release of smoke as a result of the operation of this unit.

While on site; I saw several pieces of scrap wood from the woodworking
operations that had been coated with primer from the facility's coating operations
in a pile with wood that was to be burned in the unit. The unit was not in
operation at the time of my visit, however, it is suspected that it has been used to
bum materials other than clean, dry wood which would void its exemption of
OAC Rule 3745-31-03(A)(1)(b). This letter shall serve as the final warning on
this matter.

4. Nuisance Dust
The complainant described large volumes of saw dust blowing onto their property
from the facility. Two main sources of dust were described; unloading of the dust
system bags into the facility's trash dumpster and unloading of the dumpster into
an open-top refuse vehicle. Dust control from woodworking operations is
currently being done via several small vacuum units that are located near the
machines being controlled. Dust is collected into bags and the bags are emptied
into a dumpster. When the dumpster is collected, it is lifted over the vehicle and
loaded into the vehicle's compactor. It is recommended that the facility take all
practical measures to reduce and control the nuisance dust generated from these
operations. Failure to do so will result in a public nuisance determination by the
DAPC,
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In communication with this office, Custom Hardwoods has described it's intention to relocate to
Mansfield. A date of June 1, 2007 was initially given, by which point the facility will have
completed relocation. Upon my visit, I was told that 68 additional weeks would be needed from
May 17, 2007. The company indicated it would contact me in four weeks and give me a status
update as to the facility's relocation. This should occur on or about June 14, 2007.

If you have any questions or comments regarding this matter, please feel free to contact me at
(41 .9)373-3 137 or thomas.cikotteepa.state. oh.us .

Sincerely,

omas C. Cikotte	 .
Environmental Specialist II
Division of Air Pollution Control
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cc: Don Waltermeyer, DAFC, NWDO
Tom Sattler, DAPC, NWDO
NWDO Richland County General File




