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State of Ohno Environment

CERTIFIED LETTER

November 27, 2007 . RE: HILLSBORO CITY
COMMUNITY WATER SYSTEM
PWS .D. 3600614

Safety Service Director
‘ Highland County
" 130 North High Street
Hillsboro, -Ohio 45133

Dear Safety Director:

The City of Hilisboro is in violation of Chapter 6109 of the Ohio Revised Code (ORC) by
failing to comply with the requirements for filtration and disinfection of surface water
sources set forth in Ohio Administrative Code (OAC) rules 3745-81-71 through 3745-81-75
and 3745-83-02. The City of Hillshoro violated OAC rule 3745-81-73 when the following
filtration requirements were not met during the month of October:

The water system failed to provide sufficient filtration of its drinking water when the
turbidity levels of representative samples of its filtered water were not fess than or
equal to 0.3 nephelometric turbidity units (NTU) in at least ninety-five percent (95 %)
of the samples analyzed during the month of October. During the month of October
2007, 23.8% of the combined filter effluent samples exceeded 0.3 NTUs.

Faiture to meet any requurement of OAC rule 3745-81-73, Filtration of Water from Surface
Water Sources, is a treatment technique violation for which public notification’is required
under OAC rule 3745-81-32. You are required by QAC rule 3745-81-32 to issue a public

 notice of this violation as soon as possible, but no later than 30 days after the receipt of
this letter. You must mail or direct deliver the public notice to each customer receiving a

~ bill and to other service connections to which water is delivered by the public water system.
If necessary to reach all persons served, the system must also use any other method
reasonably calculated to reach other persons.

| have enclosed an example public notice, which includes language that you must use in
the notice, and a public notice verification form. You must return a copy of the public
notice that you sent out along with the verification form to this office within 30 days
of the date of this letter. '
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Safety Service Director
Highland County
November 27, 2007
Page 2

If you héve information or have completed modifications to your system that you believe
will bring your system into compliance, please contact the Southwest District Office
immediately. If you have questions concerning these requirements, call me at (937) 285-
6085.

Sincerely, E
Tya Darden

Public Drinking Water Unit
Division of Drinking and Ground Waters

cc: SWDO file
DDAGWI/ICO, Dave Evans ,
Highland County Health Department .
Robert Coomer, Water Superintendent

TD/plh
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DRINKING WATER NOTICE

The City of Hillsboro Did Not Meet Treatment Requirements

We routinely monitor our water for turbidity (cloudiness). This tells us whether we are effectively filtering the water
supply. Water sampies for October 2007 showed that 23.8% percent of turbidity measurements were more than 0.3
NTUs. The standard is no more than 5 percent of samples may exceed0.3 turbidity units per month.

What should | do?

. You do not need to boil the water or take other actions.We do not know of any contamination, and
none of our testing has shown disease-causing organisms in the drinking water.

. Turbidity has no health effects. However, tubidity can interfere with disinfection and provide a medijum
for microbial growth. Turbidity may indicate the presence of disease causing organisms. These
organisms include bacteria, viruses, and parasites, which can cause symptoms such as nausea,
cramps, diarrhea, and associated headaches. People with severely compromised immune systems,
infants, and some elderly people may be at increased risk. These people should seek advice about
drinking water from their health care providers.

. The symptoms above are not caused only by organisms in drinking water. If you experience any of
these symptoms and they persist, you may want to seek medical advice.

What is being done?
We are investigating and taking the necessary steps to correct the problem as soon as possibé.

For more information, please contact at or
name of contact phone number mailing address

General guidelines on ways to lessen the risk of infecton by microbes are available from the EPA Safe Drinking
Water Hotline at 1(800) 426-4791.

Please share this information with all the other people who drink this water, especially those who may
not have received this notice directly (for example, people h apartments, nursing homes, schools and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or
mail.

PWSID#: 3600614 Date distributed:

Tier 2: SWTR Notice - Monthly Turbidity Exceedance



PUBLIC N‘CE INSTRUCTIONS AND VERIFQTION FORMFCOR- °
COMMUNITY PUBLIC WATER SYSTEMS WITH TIER 2 VIOLATIONS

The owner or operator of a community public water system with a Tier 2 violation or situation shall notify the
persons served by the public water system as soon as practical but no later than 30 days after the system
learns of the violation. Public notice shall be repeated every 3 months as long as the violation or situation

persists.

| HEREBY CERTIFY THAT THE PUBLIC WAS NOTIFIED BY THE FOLLOWING METHOD(S)
INDICATED BELOW, AS DESCRIBED IN THE OHIO ADMINISTRATIVE CODE RULE 3745-81-32:

Requi;reiaif\?lét_ﬁoclbof.ﬁub]’jci‘=N6tiﬁcation' :

71 Method of Publc Nofifcation

Use the following method to reach all
persons served by the public water
system:

Public notice issued by mail or other direct
delivery to each customer receiving a bill
and to other service connections to which
water is delivered by the public water
system

Describe actual methods used to notify
public of the violation:

A. Date of mailing/delivery

If the above method does not reach all
persons served, also use any other
method reasonably calculated to reach
other persons regularly served by the public
water system (e.g. publication in a local
newspaper, delivery of multiple copies for
distribution by customers that provide their
drinking water to others, posting in public
places served by the system or on the
Internet, or delivery to community
organizations). If the notice is posted, it
shall remain in place as long as the
violation exists, but in no case less than 7
days.

A. Method(s)

B. Date(s)

Please check if the public notice used was prow)ided by Ohio EPA {other side of this form} or

another acceptable notice was used:

A public notice as shown on the other side of this sheet was issuedwithout changes.

A different public notice was issued. INCLUDE A COPY OF THE PUBLIC NOTICE.
Any changes to the public notice must be approved by this office.

Hillsboro City PWS

Signature of Responsible Person

Date

PWS ID 3600614
STU ID 3655023
Highland County

Printed Name and Title of Responsible Person

For Ohio EPA use only:
Date PN received:

Treatment Technique Violation
October 2007 monitoring period

PN acceptable: PN not acceptable:
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CERTIFIED MAle RECEIPT
{Domestic Mail Oniy:%év insurance Coverage. _jded)
' For dellvery lnformation visit our website at wew.usps.comg
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» Aynique tier for your rnailpiece >
m A rscord of delivery kept by the Postal Service for two years

Important Reminders:
n Cedified Mail may ONLY be combined with First-Class Maily or Priority Maile.

u Certified Mail is not available for any class of intemationa! mail.

m NO INSURANCE COVERAGE IS PROVIDED with Certified Mail. For
valuablas, please considar insured or Registered Mall.

® For an additional fee, a Refum Receipt ma[y be requestad to provide proaf of
delivery. To obtain Retum Recelpt service, please complete and attach a Retumn
Recsipt (FS Form 3811) to the arlicle and add applicable postags ta cover the
fes. Erulorse malfpiece "Retum Hecelpt Requested”. To receive a fee walver for
aegﬁq:;lsi’%ate retum receipt, a USPSy postmark on your Certified Mail recelpt is
required.

For an additional fee, delivery may be restricted to the addressese or

addressee's authorized aggnt. Advige the clerk or mark the mailpiage with the
andorsement “Restricted Detlvery”.

!
Iy

if a postmark on the Certified Mail receipt is desired, pleass present the arti-
&

cle at the post office for postmarking. fa postmark on the Caertified Mail
receipt is not nesded, detach and affix tabal with postage and mail.

IMPORTANT: Save this receipt and present it when making an inguiry.
Internet access to delivery information is not available on mail
addressaed to APOs and FPOs,




SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

® Somplete tems 1, 2, and 3. Also complete A, Sigrattre.
item 4 if Restricted Delivery is desired. X \L : O Agent

m Print vour name and address on the raverse W“W”‘Bﬂddrﬁsee
8o that we can return the card to you. —Rensied Dy ( Printed Nams) C. Date of Deiivery

B Attach this card ta the back of the mallpiece, ﬁ 7 f"* L /)
or on the front if space permits, Vel L\ P AAN [ 250

D. Is defivery address different rom ftem 17 LI Yes

1. Article Agdressed to: ¥ YES, enter delivery address nelow: 13 No

(ro . ¢
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SAFETY SERVICE DIRECTOR ‘
t HIGHLAND COUNTY 3-ﬁ“’ice Type

130 NORTH HIGH STREET Certified Mall  J Expross Mal

Fegistered i3 Return: Receipt far Merchandise
HILLSBORO OH 45133 [ irsured Mait | 11 C.O0.
i 4, Restricted Delivery? (Extra Fee) 1 Yey

i

2. Articte Number

(Transfer from service iabe) 7005 0390 0004 9401 &L35

AL Cabwaary 2004 Domestic Return Receipt 102585-02-M- 1540



UNITED STaTES PosTaL Service

First-Class Mail
Postage & Feas Pajy
usps

Permit No, 3-10

* Sender: Piease print your name, address, and Z|p+4 in this box *

Amnnmriremannn

OHIO EPA-SWDO .
TYA DARDEN

401 EAST FIFTH STREET

DAYTON OH 45402 2811
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