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April 13, 2010

Pilot Travel Centers, LLC
Attn: Joey Cupp
P.O. Box 10146
Knoxville, Tennessee 37939 - 0146

Re: Pilot Travel Center # 16, 5722 U.S. Rte. 68 North, Clinton County, Ohio
Reconnaissance Inspection

Dear Mr. Cupp:

On Wednesday, April 7, 2010, I conducted a Reconnaissance inspection of the
wastewater treatment plant that serves the above , referenced facility' in Liberty
Township, Clinton County (NPDES Permit No. I PZ0001 VIED, 0H0096466). Thomas
Horn and Susan Clark with IFM, Inc., and Danny Jones with Dynamis, Inc. were present
during the inspection. The purpose of this inspection was to evaluate plant operation
and performance. A copy of the inspection report is enclosed.

All components of the treatment plant were operational, and the effluent appeared to be
clear and free of solids. However, the following items were noted during my inspection:

- The media in the fixed media clarifiers (the units ahead of the sand filter dosing
tank) still needs to be either fixed or replaced.

- There is uncertainty as to whether the Operator Certification requirements
contained in the treatment plant's NPDES permit are being met.

- The treatment plant does not currently have an operational flow meter.

This wastewater treatment plant has had violations of the final effluent limitations in its
NPDES permit over the past six months. Please provide this office with a written
explanation of the measures that will be taken to correct the problems noted at this
facility by May 5, 2010.

Southwest District Office	 937 1285 6357
401 East Fifth Street 	 937 1285 6249 (fax)
Dayton, OH 45402-2911 	 www.epa,ohiogov
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If you have any questions regarding this letter or the attached report, please contact me
at (937) 285-6098.

Sincerely,

Ron WareWare
Ohio EPA - Division of Surface Water
Southwest District Office

cc: Thomas Horn, Industrial Fluid Management, Inc.
Danny Jones, Dynamis, Inc.
Clinton County Health District

RW/mab
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State of Ohio Environmental Protection Agency

Southwest District Office

NPDES Compliance Inspection Report.
Semi-Public Sewage Disposal Inspection Form

Iii JITIi:Ifli 
Name and Location of Fay Inspected	 Entry Time	 Permit Effective Date
Pilot Travel Center # 16 	 840 AM	 08/1120095722 North U.S. Route 68
Clinton County, Liberty Township	 Exit Time	 Permit Expiration Date

9:05 AM	 07131/2014

Name(s) and Title(s) of On-Site Representatives	 Phone Number(s)
Tom Horn, IFM, Inc.	 (419)439-5752
Susan Clark, IFM, Inc., plant operator
Danny Jones, Dynamis, Inc.	 (865) 660-0268

Name(s), Address and Title(s) of Operator of Record 	 Phone Number(s)
Susan Clark, IFM, Inc.

Name, Address and Title of Responsible Official 	 Phone Number
Pilot Travel Centers, LLC 	 (865) 300-6150
Attn: Joey Cupp
P0. Box 10146
Knoxville, Tennessee 37939-0146

OhioEPAInSpector.::

Ron Ware	 Date
Division of Surface Water
Southwest District Office
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NPDES# 0H0096466

-	 -	 retreatmentfl

Type of Pretreatment:	 .	 Trash Trap
Does the Trash Trap need pumped: 	 Unknown
Maintenance of pretreatment components appears to be: 'Good

.omments,tatus:
Maintenance of the trash trap should be documented.

I	 :....	 .	 .	 SecondaryLireatment
[	 __JAeration)
Color of sludge:	 Other
Quality of Sludge: Thin to non-existant
Foam:	 Light (white)
Odor:	 No objectionable odor present

Aeration is taking place 	 X I Li Plant is septic
Blowers are operating	 tJ• Blowers are on a timer
Skimmers are operating	 1[ •E1 Plant is flooded
Diffusers are operating 	 LI Grating is present
Sludge return is operating	 _ U

Maintenance of aerating equipment appears to be: Good

;ommentsistatus:
Aeration piping was recently re-installed in order to provide a more consistent (i.e., "rolling) aeration
pattern. The Jack of proper" aeration may have been the cause of some of the final effluent violations
that are noted later in this report.
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NPDES# 0H0096466
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Clarity:	 Clear
Condition of Weir: 	 Clean
Weir is level: 	 Yes
Effluent in weir:	 Clear
Clarifier walls need to be scraped:	 Unknown

Overall maintenance of settling components appears to be: Good

Surface sand Filters: Slow
	

Subsurface
Beds alternated

Are filters ponding/flooding
	

Beds raked'
Sand filters overgrown
	

Chlorination present
UV Dresent
	

Dechlorination oresent

Overall maintenance of components appears to be: Poor

Two of the three sand filters were totally flooded.

[••SludgeHafldHng/StorageDispbsai- I_ ..LLi71

Hauler name:	 Unknown
Sludge wasted from: Sludge return line
Sludge drying beds: No	 Sludge holding tank: Yes

Overall maintenance of components appears to be: Good

;ommentsibtatus:
Little to no waste sludge to manage.
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Permit # IPZ000IVIED
NPDES# 0H0096466
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Discharge point is a:,	 Catch Basin
Name of discharge point: Unnamed tributary of Anderson Fork
Discharge is visible: 	 Yes	 Quality of Effluent: Clear

Inspection Findings
(Items for Correction in Bold Type)

EFFLUENT LIMIT VIOLATIONS
(Period of Review: March 2009 - September 2009)

1•
Reported

ReportlgPenod	 Pararnete_	 4type	 -	 Limit	 I	 Value
Oct. 2009	 Total Suspended Solids	 30 day avg. concentration 12	 /I	 63.6jg/I
Oct. 2009	 Total Suspended Solids	 30 day loading	 0.25 kg/day 1 .0 18 kg/day
Oct. 2009	 Total Suspended Solids	 7 day avg concentration 18 mg/I	 63.6 mgII
Oct. 2009	 Total Suspended Solids	 7 day avg. loading	 0.37 kg/day 1.018 kg/day

Nov. 2009	 Total Suspended Solids	 30 day avg. concentration 12 mg/I	 29.2 mg/1
Nov. 2009	 Total Suspended Solids	 7 day avg concentration 18 mg/I 	 29.2 mg/I

Dec. 2009	 Nitrogen, Ammonia (NH 3)	 30 day avg. concentration 5.0 mg/1	 5.34 mg/1

Jan. 2010	 CBOD5	 30 day avg. concentration 10 mg/I 	 13.2 mg/I
Jan. 2010	 Nitrogen, Ammonia (NH3) . 30 day avg. concentration 5.0 mg/I 	 13.5. mg/I
Jan. 2010	 Nitrogen, Ammonia (NH3)	 7 day avg. concentration 7.5 mg/1 	 13.5 mg/I
Jan, 2010	 Total Suspended Solids	 30 dayyg. concentration 12 mg/I	 14. mg/I

Feb. 2O9 I	 CBOD5	 30 day avg. concentration 10 mg/I 	 17.4 mg/1
Feb.	 19 \	 C130135 	7 day avg. concentration 15 mg/I 	 17.4 mg/1
Feb. .289 	 Nitrogen, Ammonia (NH3)	 30 day avg. concentration 5.0 mg/I	 41.6 mg/I
Feb.	 Nitrogen, Ammonia (NH3) 	 7 day avg. concentration 7.5 mgfi	 41.6 mg/I
Feb.	 Total Suspended Solids	 30 day avg. concentration 12 mg/I 	 24.5 mg/I
Feb.2O@	 Total Suspended Solids	 7 day avg. concentration 18 mg/I 	 24.5 mg/I

Please be advised that failure to comply with the effluent limitations or to satisfy
the monitoring or reporting requirements of your NPDES Permit may be cause
for enforcement action pursuant to the Ohio Revised Code Chapter 6111.
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Permit # IPZ000IWED
NPDES# 0H0096466

At the time of the inspection, there was essentially no mixed liquor in the aeration
basin, and a small amount of white foam. The mixed liquor return was clear (i.e.,
there were no solids being returned). The water in the settling tank was clear.

Effluent Sampling

The collected effluent samples need to be refrigerated to 4° C +1- 20 in order to
preserve them prior to lab analysis. Enclosed is a copy of general lab criteria
that Ohio EPA has developed to define minimum standards for lab analytical
work. The last two pages of this guidance document list sample preservation
and holding time standards. These sample preservation and holding time
standards need to be followed to assure that the analytical results generated
from these samples are accurate.

Orator of Record Requirements

The NPDES permit for the wastewater treatment plant serving Pilot Travel Center
# 16 requires that a Class A certified wastewater operator to be the'Operator of
Record' for the treatment plant. An Operator of Record notification form (copy
enclosed) needs to be filed with the appropriate district office of Ohio EPA. The
NPDES permit also requires that the operator of record be physically present at
the treatment works in accordance with the minimum staffing requirements
included in paragraph (C)(1) of rule 3745-7-04 of the Ohio Administrative Code.
For Class Aiacilities, the minimum staffing requirements are 2 days a week for a
minimum of 1 hour. It is unclear at this time if these minimum staffing
requirements (2 days a week for a minimum of 1 hour) are being met for the
wastewater treatment plant serving Pilot Travel Center # 16.

Arrangements need to be made to ensure that the minimum staffing
requirements are being met for this treatment plant. Please notify the Ohio
EPA. Southwest District Office no later than May 5, 2010 as to how and
when these requirements will be met. Please also submit a completed
Operator of Record notification form to the Ohio EPA Southwest District
Office no later than May 5, 2010.

Treatment Plant Flow Meter

During the inspection I did not see a flow meter for this treatment plant. I advised
Mr. Horn to use the facility's water use records for plant flow reporting purposes
until such time that this treatment plant has an operational flow meter.

Arrangements need to be made to have a flow meter installed for this
treatment plant. Please notify the Ohio EPA Southwest District Office no
later than May 5, 2010 as to when this installation will be made.
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