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Certified Malt Provides:
• A mailing receipt
• A unique identifier for your gaflpr
• A record of delivery kept by the Postal Service for two years

Important Reminders:
• Certified Mail may ONLY be combined With Fkst-Class Mailo or Priority Malls.
• Certified Mall is not available for any class of international mail.
• NO INSURANCE COVERAGE IS PROVIDED with Certified Mail. For

valuables, please consider Insured or Registered Mail.
• For an additional tee, a Return Recfrx may be requested to provide proof of

delivery. To obtain Return Receipt servtce, please complete and attach a Returm
Receipt (PS Fain 38111 to the article and add applicable postage to cover the
fee. Endorse mailpiece Return Receipt Requested. To receive a fee waiver for
a duplicate return receipt, a USPSO postmark on your Certified Mail receipt Is
requited.

• For an additional fee, delivery may be restricted to the addressee or
addressees authorized agpnt. Advise the clerk or mark the mailpiece with the
endorsement 'Resiñcted Dafiveiyt

• if a postmark on the Certified Mall receipt is desired, please present the arti-
cle at the post office for postmarking. If a postmark on the Certified Mail
receipt Is not needed, detach and affix label with postage and mail.

IMPORTANT: Save this receipt and present It when making an inquiry.
PS Form 3800, August 2006 (Re.erse) P8147530-02.000.8047
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November 27, 2007

CERTIFIED MAIL

Ms. Angelica Hostetter
Manager
Pet Supplies Plus
508 E. Stroop Road
Kettering, Ohio 45429

RE:	 Complaint Investigation

Dear Ms. Hostetter:

Thank you for assisting me during my Complaint investigation on November 5, 2007.
The complaint alleged improper disposal of fluorescent bulbs by Pet Supplies Plus
located at 508 F. Stroop Road. During the investigation, it was determined that Pet
Supplies Plus changed out all fluorescent bulbs (approximately 300) in the building
the previous month and disposed of the fluorescent bulbs in the dumpster. Therefore,
Pet Supplies Plus is in violation of the following Ohio hazardous waste regulation:

1. Hazardous waste determination, Ohio Administrative Code (OAC)
3745-52-11: Any person who generates a waste, as defined in rule 3745-51-02
of the Administrative Code, must determine if that waste is a hazardous waste
using the following method:

(A) He should first determine if the waste is excluded from regulation under
rule 3745-51-04 of the Administrative Code.

(B) He must then determine if the waste is listed as a hazardous waste in
rules 3745-51-30 to 3745-51-35 of the Administrative Code.

(C) For purposes of compliance with Chapter 3745-270 of the
Administrative Code, or if the waste is not listed as a hazardous waste
in rules 3745-51-30 to 3745-51-35 of the Administrative Code, the
generator must then determine whether the waste is identified in rules
3745-51-20 to 3745-51-24 of the Administrative Code by either:
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I
Ms. Angelica Hostetter
November 27. 2007

(1) Testing the waste according to the methods set forth in rules
3745-51-20 to 3745-51-24 of the Administrative Code, or
according to an equivalent method approved by the Region V
Administrator of U.S. EPA pursuant to 40 CFR 260.21 or

(2) Applying knowledge of the hazardous characteristic of the waste in
light of the materials or the processes used.

Pet Supplies Plus failed to comply with this regulation by not properly evaluating the
bulbs prior to disposing of them. Pet Supplies Plus must properly evaluate and
determine whether the bulbs disposed of were hazardous waste or not. Within 14 days
of receipt of this letter, provide Ohio EPA with documentation of waste determination.

During the complaint investigation, I provided you with two guidance documents,
"Fluorescent Lamps: What You Should Know" and 'Universal Waste Rules for Handlers
of Lamps." If you have any questions, please call me at (937) 285-6093.

Sincerely,

( Ja
Cathy L. Altman
Division of Hazardous Waste Management

cc: Dinah Crawford, DHWM-SWDO/SWDO File

NOTICE:
Ohio EPA's failure to list specific deficiencies or violations in this letter

does not relieve your company from having to comply with all applicable
regulations.


