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State of Ohio Environmental Protection Agency

September 3, 2009

Certified Mail

Joe LaMantia
Vice President
Multi-Service
1962 Radio Road
Dayton, Ohio 45431

RE: Ongoing Compliance Evaluation Inspection - 0HR000014605

Dear Mr. LaMantia:

On August 7, 2009, Ohio EPA received Multi-Service's contingency plan in partial
response to the Notice of Violation (NOV) letter dated July 22, 2009. In the July 22,
2009, NOV Multi-Service was cited with several Ohio Administrative Code (OAC)
violations. This letter addresses two of the citations; OAC 3745-65-52(A) and 3745-65-
54(C).

DAC 3745-65-52(A) was Cited because the contingency plan detailed notification of
spills only for reportable quantities. The latest contingency plan, as in the originally
submitted plan, contains section VI, Hazardous Material/Waste Emergency Response.
Within section VI, paragraph 0 details procedures for responding to releases of
hazardous materials and wastes but only in terms of reportable quantities, not in
accordance with OAC 3745-65-52(A). Multi-Service did include a completely new
section (section VII Emergency Procedures) that includes the proper notification
information. There is no correlation between sections VI and VII. The contingency plan
is confusing and could lead someone responding to a hazardous material or waste
release to turn to the incorrect section, thereby not complying with the regulations.
Please revise the plan to clearly detail the appropriate response to a hazardous waste
release.

OAC 3745-65-54(C) was cited because the contingency plan must be amended
whenever the facility changes its operation in a way that changes the response
necessary in an emergency. Multi-Service's contingency plan details the facility's dry
cleaning operation and the hazardous waste storage tanks associated with this
operation. However, during the June 15, 2009, inspection, you explained that the dry
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cleaning service is no longer operating and the tanks are no longer used. Please revise
the plan to clearly detail the current operations at the facility.

Multi-Service continues to be in violation of OAC 3745-65-52(A) and 3745-65-54(C). To
return to compliance, Multi-Service must update the contingency plan to include the
above information. Submit the updated contingency plan to Ohio EPA within 14 days of
receipt of this letter.

This letter does not address the additional. violations cited in the July 22, 2009, NOV.
Should you have any questions, please call me at (937) 285-6093.

Sincerely,

, /&kj2teL
Cathy L. Altman
Division of Hazardous Waste Management

cc: Dinah Crawford, DHWM-SWDO/SWDO File

NOTICE:
Ohio EPA's failure to list specific deficiencies or violations in this letter does not relieve

your company from having to comply with all applicable regulations.

2


