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March 24, 2008

Certified Mail

Mr. Chuck George
Interstate Ford
125 Alex Road
Miamisburg, Ohio 45342

RE: Complaint Investigation

Dear Mr. George:

On February 25, and March 6, 2008, Ohio EPA conducted a complaint investigation of
Interstate Ford. Interstate Ford has two locations, the Dealership/service center on the
west side of Alex Road and the Body Shop on the east side of Alex Road. During the
February investigation, Dennis Dever represented Interstate Ford's Dealership/service
center. John Spitler and I represented Ohio EPA. During the March investigation,
Diania Ringer represented Interstate Ford's Body Shop. Jeff Smith and I represented
Ohio EPA. The complaint dealt with concerns over proper management of hazardous
waste. During the investigation, we determined that Interstate Ford (both facilities) is a
small quantity generator of hazardous waste. The Dealership/service center generates
a hazardous waste that is picked up by Heritage Crystal Clean. The Body Shop
generates a hazardous waste that is picked up by Environmental Air Filtration and
subsequently improperly disposed. Interstate Ford also generates used oil that is
burned onsite.

Based on the investigation, Interstate Ford was found to be in violation of the following
hazardous waste regulations:

Ohio Revised Code (ORC) 3734.02(E)(2)&(F):
(E)(2) Except as provided in division (E)(3) of this section, no person shall
establish or operate a hazardous waste facility, or use a solid waste facility for
the storage, treatment, or disposal of any hazardous waste, without a hazardous
waste facility installation and operation permit issued in accordance with section
3734.05 of the Revised Code.

(F) No person shall store, treat, or dispose of hazardous waste identified or listed
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under this chapter and rules adopted under it, regardless of whether generated
on or off the premises where the waste is stored, treated, or disposed of, or
transport or cause to be transported any hazardous waste identified or listed
under this chapter and rules adopted under it to any other premises, except at or
to any permitted hazardous waste facility.

2. Hazardous waste determination, Ohio Administrative Code (OAC) 3745-52-
11: Any person who generates a waste, as defined in rule 3745-51-02 of the
Administrative Code, must determine if that waste is a hazardous waste.

3. Manifest - general requirements, OAC 3745-52-20(A): A generator who
transports, or offers for transportation, hazardous waste for off-site treatment,
storage, or disposal must prepare a uniform hazardous waste manifest, U.S.
EPA form 8700-22, and if necessary, U.S. EPA form 8700-22A (the continuation
sheet) before transporting the hazardous waste off-site.

4. Testing, tracking, and recordkeeping requirements for generators, treaters,
and disposal facilities, OAC 3745-270-07(A): A generator of a hazardous
waste must determine if the waste has to be treated before it can be land
disposed. This is done by determining if the hazardous waste meets the
treatment standards in rule 3745-270-40, 3745-270-45, or 3745-270-49 of the
Administrative Code. This determination can be made either by testing the
waste, or by using knowledge of the waste.

Interstate Ford's Body Shop failed to comply with the above regulations by improperly
disposing of solvent recycling sludge. The sludge was picked up by Environmental Air
Filtration and subsequently disposed of in a solid waste landfill. The sludge was not
properly evaluated prior to disposal. Interstate Ford managed the sludge as a non-
hazardous waste but the waste meets the definition of a listed hazardous waste as
found in OAC 3745-51-31(A). Therefore, Interstate Ford is in violation of ORC
3734.02(E)(2) &(F), OAC 3745-52-11, OAC 3745-52-20(A), and OAC 3745-270-07(A).

To return to compliance, immediately begin managing the solvent sludge as a
hazardous waste and ensure that the sludge is properly disposed.

5. Accumulation time of hazardous waste, OAC 3745-52-34(A)(2) and (3):
(A)(2) The date upon which each period of accumulation and/or treatment begins
is clearly marked and visible for inspection on each container.
(A)(3) While being accumulated and/or treated on-site, each container and tank
is labeled clearly with the words "Hazardous Waste."

Interstate Ford failed to comply with this regulation by not having three
hazardous waste containers properly labeled and dated. Two containers were at
the Dealership/Service center. The third container was at the Body Shop.
Therefore, Interstate Ford is in violation of OAC 3745-52-34(A)(2) and (3).

During the February investigation, the two hazardous waste containers at the
Dealership/Service center were properly labeled and dated. The third container,
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located at the Body Shop, was not properly labeled. To return to compliance,
properly label the hazardous waste container at the Body Shop.

Within fourteen (14) days of receipt of this letter, please provide Ohio EPA with an
estimate on the amount of solvent sludge that has been disposed of in a solid waste
landfill and how long this practice has been going on.

I have enclosed a guidance document titled "Managing Your Hazardous Waste." This
document gives an overview of the requirements for small quantity generators. I have
also enclosed a guidance document titled "Universal Waste Rules for Handlers of
Lamps." This provides an overview of rules for handling fluorescent lamps.

If you have any questions, please call me at (937) 285-6093.

Sincerely,

Cathy L. Altman
Division of Hazardous Waste Management

cc:	 Dinah Crawford, DHWM-SWDO/SWDO File.
Dennis Dever, Service Manager, Interstate Ford
Diania Ringer, Body Shop Manager, Interstate Ford

NOTICE:
Ohio EPA's failure to list specific deficiencies or violations in this letter

does not relieve your company from having to comply with all applicable
regulations.
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