
Do'

CE
State of Ohio Environmental Protection Agency

Southwest District
401 East Fifth Street	 ItLE: 1931)255-5357 FAX (937)255-6245	 Ted Strickland, Governor
Dayton, Ohio 45402-2911	 wwwooa.,,a,eohus 	 Lee Fisher, Lieutenant Governor

Chris Korleski, Director

Certified Mail

Re: Complaint
Quikstop Oilube #308
Kemper Road Facility
Hamilton County, SWDO
Notice of Violation

October 20, 2008

Mr. Jeff A. Simmons, President
Specialty Automotive Services, Inc.
5981 Peoples Lane
Burlington, Kentucky, 41005-9578

Dear Mr. Simmons:

On October 7, 2008, Jeff Smith and I met with Cohn Owens, Assistant Manager, to
investigate a complaint at Quikstop Oilube #308 Kemper Road facility located at 1190
East Kemper Road, Cincinnati, Ohio 45246. According to the complaint received by
Ohio EPA, the complainant alleged that undrained used oil filters were being disposed
of in a dumpster located at the Quikstop Oilube #308 facility. This letter will explain the
validity of the complaint, violations we found, what you need to do to correct the
violations, other general concerns we have, and what you need to do to respond to our
general concerns.

A.	 Violations

We inspected Quikstop 011ube #308 facility to determine its compliance with Ohio's
hazardous waste laws as found in Chapter 3734 of the Ohio Revised Code (ORC) and
Chapter 3745 of the Ohio Administrative Code (OAC). We found the following violations
of Ohio's hazardous waste laws. In order to correct these violations you must do the
following and send me the required information within 30 days of your receipt of this
letter:

1. OAC Rule 3745-52-11, Hazardous Waste Determination: Any person who
generates a waste must evaluate the waste to determine if the waste is a
hazardous waste in accordance with the criteria set forth in OAC Chapter 3745-
51.

Quikstop Oilube #308 facility has failed to determine if the waste lamps
generated from its facility are a hazardous waste. When a business intends to
discard fluorescent lamps, they are considered a generator of those lamps. If
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they intend to dispose of the lamps, you must first evaluate the lamps to
determine whether they are a hazardous waste, as required in OAC Rule 3745-
52-11.

You must manage your waste lamps either under the universal waste rules or
waste lamps must be managed as a hazardous waste under the applicable
regulations if the waste exhibits any hazardous waste characteristic. Non-
hazardous lamps also can be managed as universal wastes, although the
universal waste compliance standards are not required. For more information on
how to properly manage hazardous waste lamps, see Ohio's universal waste
rules:

http://www.epa.state.oh.us/dhwm/l ruwm.html,

And the attached guidance document, "Universal Waste Rules for Handlers of
Lamps." A copy of this document can also be found at our website:

http://www.epa.state.oh.us/dhwm/guidancedocs.html#UW.

In order to ensure compliance with the applicable rules, please submit in writing
how Quikstop Oilube #308 intends to manage their waste lamps.

2. OAC Rule. 3745-273-11 (A), Prohibitions - Standards for Small Quantity
Handlers of Universal Waste: A small quantity handler of universal waste is
prohibited from disposing of universal waste.

At the time of the inspection, debris from broken fluorescent lamp(s) was
identified on the ground surrounding the same dumpster containing the residual
used oil. During the inspection, Mr. Owens indicated that fluorescent lamps are
disposed of in the dumpster. Quikstop Oilube #308 facility failed to comply with
this rule in that they currently dispose their fluorescent lamps in their general
trash.

Broken, damaged or leaking lamps must be sent to permitted recycling facilities.
Acceptable storage for broken lamps includes a closed 55 gallon steel drum or a
closed wax fiberboard drum. Quikstop Oilube #308 facility must immediately
clean up and manage properly the fluorescent lamp debris. Please submit
documentation that demonstrates compliance with these requirements.
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3. OAC Rule 3745-279-22 (C)(1), Used Oil Storage Requirements for
Generators, Labels: Containers and aboveground tanks used to store used oil
at generator facilities must be marked clearly with the words 'Used Oil."

Quikstop Oilube failed to label all its used oil drums. During the inspection,
approximately five 55 gallon steel drums located in the lower area of the facility
were not properly labeled in accordance with OAC Rule 3745-279-22 (C). These
drums receive used oil from the used oil filters.

Quikstop Oilube #308 facility must label each drum with the words "Used Oil" and
submit photographic documentation to demonstrate compliance with this rule.

B.	 Used Oil Filters

During the inspection, residual used oil was discovered in a dumpster located directly
behind Quiktop Oilube #308 facility. According to Mr. Owens, used oil filters are hot-
drained by crushing them and then disposed of in the dumpster. Used oil filters that
have been hot-drained and are non-tome plated (most automotive vehicles use non-
terne plated oil filters) can be thrown into a dumpster without requiring proper evaluation
to determine if they are hazardous waste. Hazardous waste generated by businesses
cannot be disposed of in a dumpster under any circumstances. Even if the filters are
nonhazardous, a solid waste landfill will not accept them if they contain free liquids.
Because of this, your best option for handling used oil filters is to hot-drain them and
send them to a recycling facility.

Quikstop Oilube #308 facility uses a crushing method to hot-drain its used oil filters.
Ohio EPA considers a filter to be hot-drained when it is brought up to normal engine
operating temperature just before you remove it for draining. To ensure that the filter is
well drained, the oil filter should be allowed to drain for 12 hours. Under the current
process, prior to crushing them, not all used oil filters are drained for 12 hours. There
are instances when filters are drained for less than 12 hours. In order to limit any
release of used oil to the environment, Ohio EPA recommends that Quickstop Oilube
#308 facility evaluate its current operation of hot draining/crushing used oil filters, this
includes allowing the used oil filter to drain for 12 hours. Quikstop Oilube #308 must
immediately clean up and manage properly the released used oil in the dumpster.

According to OAC Rule 3745-51-04 (13)(13), non-terne plated used oil filters that have
been hot drained are considered solid waste and therefore can be disposed in a solid
waste dumpster. It is important to understand that each business must properly
evaluate and document that their waste, prior to disposal, is not a hazardous waste. In
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order for a business to not be required to properly evaluate their used oil filters, the
filters must be non-terne plated and hot-drained.

Most automobile oil filters are non-terne plated while industrial filters and other types
may be terne plated. It is important to know whether the filters you manage are terne
plated or non-terne plated. Terne plated used oil filters are made from a mixture of lead
and tin which could cause the filters to exceed established characteristic hazardous
waste levels for lead (5.0 mg/L). Before you dispose of terne plated used oil filters in
the dumpster, you must evaluate them to determine if they are hazardous waste. If you
do not know what kind of filter you have, contact the manufacturer. The Filter
Manufacturer Council (FMC) maintains information on filters. For specific data on the
discontinuation of terne plated oil filters and other types of filters, refer to
http://www.filtercouncil.org/ . If you have any questions regarding the management of
used oil or used oil filters please refer to the attached guidance document, "The
Regulation of Used Oil: An Overview for Ohio Businesses Who Generate Used Oil." A
copy of this document can also be found at our website:

http://www.epa.state.oh.us/dhwm/pdf/Used  Oil Generators Guidance. pdf

Again, your best option for handling used oil filters is to hot-drain them and send them to
a recycling facility.

C.	 Pollution Prevention (P2) Opportunities

As we discussed with Mr. Owens during the inspection, you may be able to reduce the
waste your company generates. If you find ways to recycle, reduce or eliminate the
amount of waste that your company generates you may be able to reduce treatment
and disposal costs as well as regulatory requirements.

During the inspection, we observed potential pollution prevention (P2) opportunities
associates with your used oil filter operation. P2 options that you may want to evaluate
for this operation include recycling your crushed oil filters. Ohio EPA strongly
encourages you to have the drained oil filters recycled as scrap metal as an alternative
to disposing as solid waste. A list of metal recyclers can be found here:
http://business.earth9l.org/.

If you would like a free, non-regulatory on-site P2 assessment or if you would like more
information about P2, please contact me at (937) 285-6456. Ohio EPA has helpful
information about this at the following web address: http://epa.state.oh.us/dhwm  or you
may contact our Ohio EPA Office of Pollution Prevention (OPP) at the following web
address: http://www.epa.state.oh ,us.opQ.
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Enclosed you will find a copy of the checklists that we completed during the inspection.
Should you have any questions, please feel free to call me at (937) 285-6456. You can
find copy of the rules and other information on the division's web page at
hftp://epa.state.oh. us/dhwm.

Sincerely,

Jeffery H. Stark
District Representative
Division of Hazardous Waste Management

Enclosures: The Regulation of Used Oil: An Overview for Ohio Businesses Who
Generate Used Oil

Universal Waste Rules for Handlers of Lamps

cc:	 Dinah Crawford, SWDO-DHWMISWDO File

JHS/plh

NOTICE:

Ohio EPA's failure to list specific deficiencies or violations in this letter does not
relieve your company from having to comply with all applicable regulations.
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t.
SMALL QUANTITY UNIVERSAL WASTE
Large Quantity Universal Waste Handler (L
Small Quantity Universal Waste Handler (5

REQUIREMENTS - BATTERIES AND LAMPS

or less

dispose of universal

	

2.	 Did the SQUWN dilute or treat universal waste, except when responding to
releases as provided in 3745-273-17 or managing specific wastes as
provided in 3745-273-13? [3745-273-11 (B)l

WASTE MANAGEMENT & LABELING!MARKING
UNIVERSAL WASTE BATTERIES

	

3.	 Are battery(ies) that show evidence of leakage, spillage or damage that
could cause leaks contained? [3745-273-13(A)(1)]

	

4.	 If batteries are contained, are the containers closed and structurally sound,
compatible with the contents of the battery and lack evidence of leakage,
spillage or damage that could cause leakage? [3745-273-13(A)(1)]

	

5.	 Does the SQUWH conduct any of the following activities:
a. I Sort batteries by type?

b. I Mix battery types in one

C.	 I Discharge batteries to remove the electric

e.	 I Disassemble them into individual batteries or

Remove batteries from consumer products?

g.	 I Remove the electrolyte from the battery?

If so, are the casings of the batteries breached, not intact, or open (except
to remove the electrolyte)? [3745-273-13(A)(2)]

	

6.	 If the electrolyte is removed or other waste generated, has it been
determined whether it is a hazardous waste? [3745-273-13(A)(3))
a. If the electrolyte or other waste is characteristic, is it managed in

compliance with 3745-50 through 3745-69? [3745-273-13(A)(3)(a)]
b. If the electrolyte or other waste is not hazardous, is it managed in

compliance with applicable law? [3745-273-1 3(A)(3)(b)]

	

7.	 Are the battery(ies) of container(s) of batteries labeled with the words
"Universal Waste - Batteries" or "Waste Battery(ies)" or "Used Battery(ies)?"

RSAL WASTE LAMPS
Does the SQGUI-IW contain lamps in containers or packages that are
structurally sound, adequate to prevent breakage, and are compatible with
contents of the lamps? Are containers or packages closed and do they lack
evidence of leakage, spillage or damage that could cause leakage? [3745-
273-13(D)( 1)] The generator disposes of waste lamps in a dumpster.
Are lamps that show evidence of breakage, leakage or damage that could
cause a release of mercury or hazardous constituents into the environment
immediately cleaned up? Are they placed into a container that is closed,
structurally sound, compatible with the contents of the lamps, and lack
evidence of leakage spillage or damage that could cause leakage or

Yes Z No [1 N/A fl
Yes 0 No Z N/A fl

Yes 0 No* Ej N/A Z
Yes fi No •fi N/A

Yes 0 No 0 N/A Z
Yes 0 No 0 N/A Z
Yes fi No fi N/A Z
Yes 0 No fi N/A

Yes 0 No 0 N/A

Yes fi No 0 N/A Z
Yes 0 No 0 N/A Z
Ys.: D NOD N/A

Yes 9 to 0 N/A Z
Yes 0 ' No 0 N/A

Yes 0 No fiN/A

Yes 0 No 0 N/A Z

Yes 0 :No • N/A 0

Yes 0 No Z N/A 0

[Facility Name/Inspection Datel
[ID Number]
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releases of mercury or hazardous waste constituents to the environment?
[3745-273-13(D)(2)] Waste lamps are discarded in a dumpster.

10.	 Are the lamps or containers or packages of lamps labeled with the words 	 Yes 0 No M N/A 0
"Universal Waste - Lamp(s)" or 'Waste Lamp(s)" or "Used Lamp(s)'?" [3745-
273-14(E)] Facility does not manage waste lamps as either a hazardous
waste or a UW, they are discarded in a dumpster.

NOTE. Treatment (such as crushing) by a UWH is prohibited under this rule unless the facility is permitted
for such activities [3745-273-31(B)). A generator crushing lamps must manage lamps according to hazardous
waste rules (OAC Chapter 3745-52). Lamp crushing is a form of generator treatment (QAC 3745-52-34). Crushed
lamps must be transported by a registered hazardous waste transporter to a permitted hazardous waste facility under
a hazardous waste manifest.

less than one year? [3745-273-15(A)] If not:

a.	 Was the waste accumulated over one year in order to facilitate
proper recovery, treatment or disposal? (Burden of proof is on the
handler to demonstrate) [3745-273-15(8)]

Accumulation is defined as date generated or date received from anoth
Is the length of time the universal waste is stored documented by one of
the following: [3745-273-15(C)] Waste lamps are discarded in dumpster.
a.	 Marking or labeling the container with the earliest date when the

universal waste became a waste or was received? [3745-273-

Yes 0 No J N/A 0

Yes 0 No flrN/A Z

handler.
Yes 0 No Z N/A 0

- Yes 0 No Z N/A 0

Marking or labeling individual item(s) of universal waste with the 	 Yes 0 No E N/A Q
earliest date that it became a waste or was received? [3745-273-
15(C(2)1

C.	 Maintaining an inventory system on-site that identities the date the 	 Yes LJ No
	

N/A
universal waste became a waste or was received? [3745-273-
15(C)(3)]

d. Maintaining an inventory system on-site that identifies the earliest 	 Yes 0 No
	

N/A
date that any universal waste in a group of universal waste items or
a group of containers became a universal waste or was received?
f3745-273-15(C)(4)]

e. Placing the universal waste in a specific accumulation area and	 Yes 0 No
	

N/A
identifying the earliest start date or date received? [3745-273-

Any other method, which clearly demonstrates, the length of time the Yes 0 No 0 N/A 0
universal waste has been accumulated from the date it became a

EMPLOYEE TRAINING
13. Are employees who handle or have the responsibility for managing 	 Yes U No

	
N/A

universal waste informed of waste handling/emergency procedures, relative
to their responsibilities? [3745-273-16]

RESPONSE TO RELEASES
14. 1 Are releases of universal waste and other residues immediately contained? Yes El No

	
N/A

15. Is the material released characterized? [3745-273-17(B)] 	 Yes C No Z N/A 0

16. If the material released is  hazardous waste, is it managed as required in 	 Yes fl No	 N/A fl
OAC Chapters 3745-50 through 3745-69? (If the waste is hazardous, the
handler is considered the generator of the waste and is subject to Chapter
3745-52) [3745-273-17 (B)]

OFF-SITE SHIPMENTS
NOTE: If a SQUWH self-transports waste, then they must comply with the Universal Waste transporter

sent to either another handler, destination facility or 	 I Yes U No 0 N/A U

[ID Number)
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pill

foreign destination? [3745-2?c- i8(A)] 	 I
SQUWHs_are prohibited to send waste _to_any other facility.

If the universal waste meets the definition of hazardous material under 49 	 Yes U No fl N/A fl
CFR 171-180, are DOT requirements met with regard to package, labels,
placards and shipping papers? [3745-273-18(0)]
Prior to shipping universal waste off-site, does the receiver agree to receive Yes U No 0 N/A Z
the shipment? [3745-273-18(0)]
If the universal waste shipped off-site is rejected by another handler or
destination facility does the originating handler do one of the following:
a.	 Receive the waste back? [3745-273-18(0(1)1 	 Yes El Mn El N/A 171

22.

21

to where the shipment will be sent? [3745-273-18(E)(2)]

If a handler rejects a partial or full load from another handler, does the
receiving handler contact the originating handler and discuss one of the
followiflg:
a. Sending the waste back to the originating handler? [3745-273-

18(F)(1)]
b. Sending the shipment to a destination facility? (If both the originatin(

and receiving handler agree) [3745-273-1B(F)(2)]
If the handler received a shipment of hazardous waste that was not
universal waste, did the SCUM immediately notify Ohio EPA? [3745-273-
18(G)]
If the handler received a shipment of nonhazardous, non-universal waste,
was the waste managed in accordance with applicable law? [3745-273-

S
waste beina sent to a forelan destination? If so:

a. Does the small quantity handler comply with primary exporter
requirements in OAC 3745-52-53, 3745-52-56, and 3745-52-57?
[3745-273-20(A)]

b. Is waste exported only upon consent of the receiving country and i
conformance with U.S. EPA's "Acknowledgment of Consent" as
defined in 3745-52-50 to -52-57? 13745-273-20(B)]

C.	 Is a copy of U.S. EPA's "Acknowledgment of Consent" provided to
the transporter? [3745-273-20(0)1

L-J " L-J ""

Yes U No U N/A Z
Yes U No U N/A fl

Yes El No Q N/A Z
Yes H No H N/A

Yes fl No U N/A Z

Yes U No 'U N/A

Yes 0 No Z N/A U
Yes Q No U N/A Z

Yes H No H N/A

Yes U No U N/A

[Facility Name/Inspection Date)
[ID Number)

Small Quantity universal Waste Handler Requirements Batteries & Lamps/June 2008
Page 3 of 3



.	 .



I
- JSED OIL INSPECTION CHECKLIST

GENERATORS, COLLECTION CENTERS AND AGGREGATION POINTS
NOTE: A facility is subject to the federal SPCC regulations (40 CFR 112) if it is non-transportation related (e.g., fixed)
has an aggregate above ground storage capacity greater than 1,320 gallons or a total underground storage capacity
greater than 42,000 gallons of oil (including used oil), and there is reasonable expectation of a discharge to navigable
waters.

Does the generator manage used oil in a surface impoundment or waste pi
If yes:
a.	 Is the surface impoundment or waste pile regulated as a hazardous

waste management unit? [3745-279-12(A)]

Yes E No N N/A D

Yes E Na . N/A Z
ivui t: ror exampie, usea 011 contaminateo scrap metal stored in a pile.
2. Is used oil used as a dust suppressant? [3745-279-12(8)]	 Yes. El No Z N/A E
3. Is off-specification used oil fuel burned for energy recovery in devices specified Yes fl No M N/A fl

in 3745-279-12(C)?

NOTE: Multiple used oil checklists may be applicable if used oil handler is performing multiple tasks (e.g., If generati,
used oil and shipping directly to a burner, complete generator and marketer checklists at a minimum).
GENERATOR STANDARDS
4. 1 Does the generator mix hazardous waste with used oil? If so, 	 Yes fi No Z N/A 0

a. I Is the mixture managed as specified in 	 Yes fi No El N/A Z
NOTE: Used Oil mixed with listed (3745-51-30 to 3745-51-35) or characteristic (3745-51-20 to 3745-51-24) hazardous
waste are subject to regulation as a hazardous waste, unless the listed hazardous waste is listed solely because it
exhibits a hazardous characteristic, and the resultant mixtures do not exhibit a characteristic. Mixtures of used oil and
CESQG hazardous waste are subject to OAC Chapter 3745-279. 	 _________________
5. Does the generator of a used oil containing greater than 1,000 ppm total 	 Yes 0 No fi N/A

halogens manage the used oil as a hazardous waste unless the presumption
is rebutted successfully? [3745-279-21(6)]

NOTE: If used oil contains greater than 1000 ppm total halogens, it is presumed to be listed hazardous waste until the
p.r.aumption is successfully rebuffed.
6. Does the generator store used oil in tanks; or containers; or a unit(s) subject to Yes M No fi N/A fl

regulation as a hazardous waste management unit? [3745-279-22(A)]
7. Are containers and aboveground tanks used to store used oil in good condition Yes M No fi N/A LI

with no visible leaks? [3745-279-22(6)]
8. Are containers, above ground tanks, and fill pipes used for underground tanks	 Yes fi No Z N/A fi

clearly labeled or marked "Used Oil?" [3745-279-22(C)] Five 55 gallon drums
which receive used oil from used oil filters are not properly labeled-

9. Has the generator, upon detection of a release of used oil, done the following: 	 Yes fi No Z N/A fi
[3745-279-22(D)] Used oil residual was identified in a dumpster. 
a. Stopped the release?	 I Yes 0 No 0 N/A Z
b. residual was isolated to the dumpster. I Yes M No fl N/A

C.	 Cleaned up and properly managed the used oil and other materials?
Used oil residual was identified in a dumpster.

d.	 Repaired or replaced the containers or tanks prior to returning them to
service, if necessary?

TE BURNING IN SPACE HEATER
Does the generator burn used oil in used-oil fired space heaters? [3745-279-
23] If so:
a.	 Does the heater burn only used oil that owner/operator generates or

used oil received from household do-it-yourself (DIY) used oil

Yes fi NoN/A 0

Yes 0 No 0 N/A

Yes fl No 
(fl 

N/A

[Facility Name/Inspection Date]
[ID Number]
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b	 Is the heater designed to five a maximum capacity of not more that 	 Yes 0 No 0 N/A Z
0.5 million BTU per hour?

C.	 Are the combustion gases from heater vented to the ambient air? 	 Yes Q No 0 N/A Z
NO I E: Ash accumulated in a space heater must be managed in accordance with 37
GENERATOR TRANSPORTATION
11. Does the generator have the used oil hauled only by transporters that have

obtained a U.S. EPA lD#?
12. If the generator self-transports used oil to an approved collection site or to an

aggregation point owned by the generator: [3745-279-24] Generator does not
self-transport used oil.
a.	 Does the generator transport used oil in a vehicle owned by the

generator or an_ employee _of the_generator?[3745-279-24]
- b.	 Does the generator transport more than 55 gallons of used oil at any

time?[3745-279-24]
NOTE: Used oil generators may arrange for used oil to be transported by a trans

13. Is the DIY used oil collection center in compliance with the generator 	 Yes fl No D N/A
standards in 3745-279-20 to 3745-279-24? [3745-279-301

14. Is the non-DIY used oil collection center registered with Ohio EPA? [3745-279- Yes 0 No 0 N/A Z
31]

15. Is the used oil aggregation point in compliance with the generator standards in Yes 0 No 0 N/A Z
3745-279-20 to 3745-279-24? [3745-279-32]

NOTE: Complete Used Oil Generator and any other applicable used oil handler checklist (e.g., marketer, burner, etc.)

Yes Z No 0 N/A

Yes D No D N/A

Yes Q No El N/A Z
er without a U.S. EPA ID #

[Facility Name/Inspection Date)
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