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STREET ADDRESS;

Lazarus Government Center
50W. Town St., Suite 700
Columbus, Ohio 43215

February 6, 2009

Mr. Diehl Beiza, General Manager
Toyota Direct
4248 Morse Road
Columbus, OH 43230

Re: Toyota Direct
Non-Generator
OH R0000 04440
Franklin County, CDO
NOV

State of Ohio Environmental Protection Agency

Central District Office
TELE: 614) 728-3778 FAX: 614)728-3898

MAILING ADDRESS:

P.O. Box 1049
Columbus, OH 43216-1049

Dear Mr. Beiza:

Boyce Reynolds, Service Manager accompanied me during Ohio EPA's January 27, 2009 and February 4,
2009 inspection of Toyota Direct's facility in Columbus, Ohio. I inspected Toyota Direct to determine its
compliance with Ohio's hazardous waste laws as found in Chapter 3734. of the Ohio Revised Code (ORC).

We found the following violation of Ohio's hazardous waste laws:

OAC Rule 3745-273-14, Labeling standards for small quantity handlers of universal
waste: A small quantity handler of universal waste must label or mark the universal waste
batteries clearly with any of the following phrases: 'Universal Waste-Battery(ies)," or
'Waste Battery(ies)," or "Used Battery (ies)."Toyota Direct failed to label or mark universal
waste batteries as required by this rule. During the inspection, Toyota Direct properly
labeled universal waste batteries which were being accumulated on-site.

Enclosed you will find a copy of the checklists that we completed as a result of the inspection. If you have
any questions, please feel free to contact me at 614.728.3882 or at and y.kubalakejDa.state.oh . us . Your
time spent meeting with me during the inspection is appreciated.

Regards,

a JLb
Andrew D. Kubalak
Environmental Specialist
Division of Hazardous Waste Management
Central District Office

Enclosure

C: Boyce Reynolds, Service Manager
Knstina Dumell, DHWMICO

Ted Strickland. Governor
CDO File	 Lee Fisher. Lieutenant Governor

Chris Korteski, Director
AKJnm Toyota Directp rinted on 'ecyced ape 	 Ohio EPA Is an Equal Opportunity Employer Eff
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urlio Environmental Protection Agency	 For Ohio EPA use only

RCRA SUBTITLE C SITE
IDENTIFICATIONNERIFICATION FORM

E-mail this completed form to kristina.durnell(epa.state.oftus
or mail it to Kristina Durneli, Central Office

Site EPA ID No.	 EPA ID Number: 0HR000004440
Site Name	 Name: Toyota Direct 	 Website:

(Optional)
.,Site Location information Street Address: 4248 Morse Road
•	 City, Town, or Village: Columbus	 State: OH

County Name:	 Zip Code: 43230
Site :LandType	 Private	 County District	 Federal	 Indian	 Municipal	 State Other
(check only one) 	 LI	 El	 0	 LI]	 LI	 LI
NA1CScode(s)
www.census.go.v/eT)cd/ww

/naics.html
Facility Representative	 First Name: Diehl	 Ml:	 Last Name: Beiza

Phone Number: 614.476.1724	 Phone Number Extension:
Additional names can be	 E-Mail Address:
recorded in number 12	 Fax Number:	 Fax Number Extension: 614.476.1861

Street or P.O. Box:
Only provide address	 City, Town or Village:
'information 'if it is different	 State:	 Zip Code:
Than the site address
Legal Owner And	 Name of Sites Legal Owner:
Operator oftheSite.	 CD Real Estate Co., PILL	 Date Became Owner (mrn/dd/yyyy):
List Additional Owners	 Owner Private	 County	 District	 Federal	 Indian	 Municipal State Other

-.and/or Operators -in the	 Type:	 M	 LI	 LI	 LI	 El	 El	 El	 LI
Comment Section or on	 Street or P.O. Box: 5548 Riverside Drive
anothercopyof this form 	 City, Town or Village: Dublin	 Owner Phone #: 937.645.4080
page	 State: OH	 Country: USA	 Zip Code: 43017

Name of Site's Operator: 	 Date Became Operator
Shelby daniels	 (mm/ddlyyyy): 06.01.1979
Owner	 Private	 County	 District Federal	 Indian	 Municipal	 State Other
Type: Z	 LI	 LI	 [1	 LI	 LI	 LI LI

Street or P.O. Box:
-	 City, Town or Village: 	 Operator Phone #:

State:	 United States	 Zip Code:

VIOLATIONS CiTED? 	 Yes LI No

TYPE OFHANDLER— A MINIMUM OF ONE BOX MUSTBE CHECKED
Not a Generator flUNKNOWN:Cited for violation of 3745-52-11 ELarge Quantity Generator (LOG)

LISmall Quantity Generator (SOG)
LI Conditionally Exempt Small Quantity Generator
LiiIU.S. importer of Hazardous Waste
ElM ixed Waste (Hazardous and Radioactive)

Generator



.

ACTIVITY (	 ALL:Q?ROfRIATE	 --
Recycler of Hazardous Waste 	 LI Exempt Boiler and/or Industrial Furnace
Underground Injection Control Facility 	 LI Small Quantity On-Site Burner Exemption
Hazardous Waste Transporter 	 fl Smelting, Melting, Refining Furnace Exemption
Treater. Storer or Dis poser of Hazardous Waste

UNIVERSAL WASTE ACTIVITIES (INDICATETYPES OF UNIVERSAL WASTE MANAGED
(CHECK ALL BOXES. 'THAT ALY).,.. _	 .-.-	 -----.

Small Quantity Handler of Universal Waste 	 LI Destination Facility for Universal Waste

LI Large Quantity Handler of Universal Waste
(accumulates 5,000 kg. or more)

CHECKALL BOXES BELOW THAT APPLY FOR THE TYPES OF UNIVERSAL WASTE THE FACILITY MANAG ES
Batteries

LI Pesticides
U Mercury containing equipment

Lamps___________________________________________________________________
' USEDO1LACTIVITIES (INDICATE TYPS) OFACTIVITY(SY----

Used Oil Generator
F1 Used Oil Transporter
LI Used Oil Transfer Facility
LI Used Oil Processor
LI Used Oil Re-refiner
LI Off-Specification Used Oil Burner
LI Used Oil Fuel Marketer Who Directs Shipment of Off-Spec. Oil
LI Used Oil Fuel Marketer to Off-Specification Used Oil Burner
Waste Codes loriFederãlly Regulated Hazardous Wastes. Please list the codes-for thefederallyregulated hazardous waste handled at the site . Ust
them in the order they are presented .in the regulations (e.g., DOOl ioo, F007,:1_1112). Use-an-additional page if more space is needed. If there are
more than 7 wastecodes and they are .thesame as listed inthemost-recent RCRAInfo;source record, you do not needto Iist.them all. Instead lust
indicate the date of -the most . recentsource record.

COMMENTS: USE 'S AREA TO .DESCRIBEWHETHER THE INSPECTION WAS ANNOUNCED,WHETHER THE
WASTE IS STORED IN TANKS OR CONTAINERS, ETC.___________________________________________
Announced	 LI Yes ED No	 Additional Facility Representatives:
Tanks	 Yes LI No Other Comments:
Containers	 Yes 0 No

-- - Dateoflnspectiié
Name of Inspector(s) 	 Name of Insp tor(s).if!Y'.) (J!Iirn)	 --
andy kubalak---	 ______________	 2/412009
OPTlONACCERTIFICATlOi' l cerfify_under_penait __Tf iWihfifiic document and Il ttchii_ts were prepared dF
my direction or supervision in accordance with a system designed to assure that qualified personnel properly gather and
evaluate the information submitted. Based on my inquiry of the person or persons who manage the system, or those
persons directly responsible for gathering the information, the information submitted is, to the bestof my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

Signature of Owner, Operator, or an Authorized
, Representative 	 -.	 Nam. e arid. Jitle (Frint)	 Date (mmjddyyyy)_

Revised October 2008



Toyota Direct

0HR000004440

CEI January 27, 2009 and February 4, 2009

Toyota Direct, located at 4248 Morse Road, Gahanna, Ohio was previously named
Performance Toyota. Performance Toyota notified as a Small Quantity Generator of
hazardous waste in June, 1995.

Toyota Direct was inspected on January 27, 2009, and February 4, 2009. Currently,
Toyota Direct is not a generator of hazardous waste.

Boyce Reynolds, Service Manager provided information about site activity, waste
generated, and off-site management of that waste; as follows:

Used Oil: About 300 gallons of used oil are generated weekly at the service
department. The used oil is accumulated in a 500 gallon tank located adjacent to the
service building. This tank is provided with secondary containment should a leak occur.
The tank is labeled "used oil", as required. Universal Environmental Services, Florence
Ky. transports the used oil 6ff-site for reclamation.

Oil filters: Oil filters are drained prior to being placed into a tote which is transported by
Universal Environmental Services, Florence Ky. for recycling.

UW lamps: Lamps are accumulated on-site until they are picked up for recycling by
USA Lamp&Ballast.

Scrap metal including rotor grindings: Rotor grindings, along with scrap metal, are
picked up and transported off-site for recycling by G COR Automotive Corporation.

Antifreeze: Universal Environmental Services, Florence, Ky. transports the antifreeze
off-site for recycling.

Batteries: Interstate batteries picks up UW batteries when new batteries are delivered
weekly.

Tires: Scrap tires are accumulated outside and are recycled through Liberty Tire
Service of Ohio, Grove City.

I provided guidance documents for each of the waste streams, as appropriate. I
explained the requirement to properly evaluate waste and most frequent violations
discovered. I explained the difference between used oil and waste oil. I talked about
cleaning up residue when a UW lamp breaks and employee training. I pointed out on-
line the DHWM website, the answer place, rules, guidance, and checklists.
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Next door to Toyota Direct is Direct Collision. I suggested that Boyce share the website
and checklists with them since they are part of the same organization. ' I offered to do a
courtesy visit if they called me. They said what about right now so I did a walk through
the adjacent site located at 4040 Appian Way. At this location cars are prepared for
painting and painting repairs prior to actually being painted.



USED OIL INSPECTION CHECKLIST
GENERATORS, COLLECTION CENTERS AND AGGREGATION POINTS

NOTE: A facility is subject to the federal SPCC regulations (40 CFR 112) if it is non-transportation related (e.g., fixed) and
has an aggregate above ground storage capacity greater than 1,320 gallons or a total underground storage capacity
greater than 42,000 gallons of oil (including used oil), and there is reasonable expectation of a discharge to navigable
waters.
PROHIBITIONS

	1.	 Does the generator manage used oil in a surface impoundment or waste pile? 	 Yes	 No Z N/A fl
If yes:
a.	 Is the surface impoundment or waste pile regulated as a hazardous 	 Yes 0 No El N/A

waste _management _unit? _[3745-279-12(A)]
NOTE: For example, used oil contaminated scrap metal stored in a pile.

	2.	 Is used oil used as a dust suppressant? [3745-279-12(B)]	 Yes	 No 0 N/A El
	3.	 Is off-specification used oil fuel burned for energy recovery in devices specified Yes El No Eli N/A

in 3745-279-12(C)?
NOTE: Multiple used oil checklists may be applicable if used oil handler is performing multiple tasks (e.g., If generating
used oil and shipping directly to a burner, complete generator and marketer checklists at a minimum).
GENERATOR STANDARDS

	4.	 Does the generator mix hazardous waste with used oil? If SO,	 Yes El No 0 N/A LJ
a.	 Is the mixture managed as specified in 3745-279-10(B)? [3745-279- 	 Yes III No El N/A Z

21(A)]
NOTE: Used Oil mixed with listed (3745-51-30 to 3745-51-35) or characteristic (3745-51-20 to 3745-51-24) hazardous
waste are subject to regulation as a hazardous waste, unless the listed hazardous waste is listed solely because it
exhibits a hazardous characteristic, and the resultant mixtures do not exhibit a characteristic. Mixtures of used oil and
CESQG hazardous waste are subject to OAC Chapter 3745-279.

	5.	 Does the generator of a used oil containing greater than 1,000 ppm total 	 Yes LI No D N/A
halogens manage the used oil as a hazardous waste unless the presumption
is rebutted successfully? 13745-279-21(B))

NOTE: If used oil contains greater than 1000 ppm total halogens, it is presumed to be listed hazardous waste until the
presumption is successfully rebutted.

	6.	 Does the generator store used oil in tanks; or containers; or a unit(s) subject to Yes M No El N/A D
regulation as a hazardous waste management unit? [3745-279-22(A)j

	

7.	 Are containers and aboveground tanks used to store used oil in good condition Yes 	 No El N/A El
with no visible leaks? [3745-279-22(B)] Secondary containment is provided
for the 500 gallon used oil tank.

	8.	 Are containers, above ground tanks, and fill pipes used for underground tanks 	 Yes	 No	 N/A U
clearly labeled or marked Used Oil? [3745-279-22(C)]

	

9.	 Has the generator, upon detection of a release of used oil, done the following: 	 Yes El No El N/A
[3745-279-22(0)]
a,	 Stopped the release?	 Yes LI No fl N/A

b.	 Contained the release? 	 Yes U No E N/A

- C.	 Cleaned up and properly managed the used oil and other materials? 	 Yes El No Li N/A

d.	 Repaired or replaced the containers or tanks prior to returning them to	 Yes El No El N/A
service, if necessary?

ON-SITEBURNING IN SPACE HEATER
10. Does the generator burn used oil in used-oil fired space heaters? [3745-279-

231 If so:
a.	 Does the heater bum only used oil that owner/operator generates or 	 Yes El No E N/A

used oil received from household do-it-yourself (DIY) used oil
generators?

[Toyota Direct, February 4, 20091
[OH R0000044401

Used Oil Checklist for Generators/June 2008
Page 1 of 2



b.	 Is the heater designed to hS a maximum capacity of not more that I Yes LII No 1 N/A
0.5 million BTU per hour?

C.	 Are the combustion gases from heater vented to the ambient air? 	 Yes	 No	 N/A Z

NOTE: Ash accumulated in a space heater must be managed in accordance with 3745-279-10(E).
GENERATOR TRANSPORTATION
11. Does the generator have the used oil hauled only by transporters that have 	 Yes 0 No El N/A LI

obtained a U.S. EPA lD#?
12.	 If the generator self-transports used oil to an approved collection site or to an

aggregation point owned by the generator: [3745-279-24) 	 _
a. Does the generator transport used oil in a vehicle owned by the	 Yes	 No -E] N/A

generator or an employee of the generator?[3745-279-24]
b. Does the generator transport more than 55 gallons of used oil at any 	 •Yes LI No U N/A

tim e?[3745-279-24]
NOTE: Used oil generators may arrange for used oil to be transported by a transporter without a U.S. EPA ID # if the
used oil is reclaimed under a contractual agreement (i.e., tolling arrangement).
COLLECTION CENTERS AND AGGREGATION POINTS
13. Is the DIY used oil collection center in compliance with the generator 	 Yes El No El N/A

standards in 3745-279-20 to 3745-279-24? [3745-279-30]
14. Is the non-DIY used oil collection center registered with Ohio EPA? 13745-279- Yes El No 0 N/A

31]
15. Is the used oil aggregation point in compliance with the generator standards in 	 Yes LI No 0 N/A

3745-279-20 to 3745-279-24? [3745-279-32) 
NOTE: Complete Used Oil Generator and any other applicable used oil handier checklist (e.g., marketer, burner, etc.) for
used oil collection centers and aggregation points.

[Toyota Direct February 4, 2009]
[0HR000004440]

Used Oil Checklist for Generators/June 2008
Page 2 o12



SMALLQUANTITY UNIVERSAL ASTE HANDLER REQUIREMENTS - BA. _R1ES AND LAMPS

Large Quantity Universal Waste Handler (LQUWH) = 5,000 Kg or more
Small Quantity Universal Waste Handler (SQUWH) = 5,000 Kg or less

PROHIBITIONS
	1.	 Did the SQUWH dispose of universal waste? [3745-273-11(A)] 	 Yes El No E N/A LII

	2.	 Did the SQUWH dilute or treat universal waste, except when responding to 	 Yes	 No Z N/A
releases as provided in 3745-273-17 or managing specific wastes as
provided in 3745-273-13? [3745-273-1 I (B)

WASTE MANAGEMENT & LABELING/MARKING

UNIVERSAL WASTE BATTERIES
	3.	 Are battery(ies) that show evidence of Leakage, spillage or damage that 	 Yes Z No El N/A

could cause leaks contained? [3745-273-13(A)(1)]

	

4.	 If batteries are contained, are the containers closed and structurally sound,	 Yes Z No	 N/A
compatible with the contents of the battery and lack evidence of leakage,
spillage or damage that could cause leakage? [3745-273-13(A)(1)]

	

5.	 Does the SQUWH conduct any of the following activities:

a. Sort batteries by type?	 Yes LII No Z N/A Li

b. Mix battery types in one container?	 Yes fl No	 N/A L

C.	 Discharge batteries to remove the electric charge?	 Yes 1J No Z N/A Li

d. Regenerate used batteries?	 Yes	 No Z N/A Li

e. Disassemble them into individual batteries or cells?	 Yes Li No Z N/A Li

f. Remove batteries from consumer products?	 Yes El No	 N/A Li

g. Remove the electrolyte from the battery?	 Yes Li No	 N/A LI

If so, are the casings of the batteries breached, not intact, or open (except 	 Yes El No	 N/A
to remove the electrolyte)? [3745-273-13(A)(2)]

	

6.	 If the electrolyte is removed or other waste generated, has it been	 Yes Li No D N/A Z
determined whether it is a hazardous waste? [3745-273-13(A)(3)]

a. If the electrolyte or other waste is characteristic, is it managed in 	 Yes fl No U N/A
compliance with 3745-50 through 3745-69? [3745-273-1 3(A)(3)(a)]

b. If the electrolyte or other waste is not hazardous, is it managed in 	 Yes El No Li N/A
compliance _with _applicable _law? _[3745-273-13(A)(3)(b)]

	

7.	 Are the battery(ies) of container(s) of batteries labeled with the words 	 Yes E No M N/A
"Universal Waste - Batteries" or "Waste Battery(ies) or "Used Battery(ies)?"
[3745-273-14(A)] Rrnk #1 - The UW batteries were not labeled. The
batteries were properly labeled at the time of the inspection.

UNIVERSAL WASTE LAMPS
	8.	 Does the SQGUHW contain lamps in containers or packages that are 	 Yes Z No Li N/A 0

structurally sound, adequate to prevent breakage, and are compatible with
contents of the lamps? Are containers or packages closed and do they lack
evidence of leakage, spillage or damage that could cause leakage? [3745-
273-1 3(D)(1) At the time of the inspection there were not any universal
waste lamps being accumulated.

	

9.	 Are lamps that show evidence of breakage, leakage or damage that could 	 Yes Li No El N/A
cause a release of mercury or hazardous constituents into the environment
immediately cleaned up? Are they placed into a container that is closed,
structurally sound, compatible with the contents of the lamps, and lack

[Toyota Direct February 4, 20091
[0HR000004440]
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Am
evidence of leakage spillage Wamage that could cause leakage or

releases of mercury or hazardous waste constituents to the environment?
r3745-273-13(D)(2))

10	 Are the lamps or containers or packages of lamps labeled with the words 	 Yes Z No El N/A El
"Universal Waste - Lamp(s)" or "Waste Lamp(s)" or "Used Lamp(s)?' [3745-
273-14(E)]

NOTE: Treatment (such as crushing) by a UWH is prohibited under this rule unless the facility is permitted
for such activities (3745-273-31(B)j. A generator crushing lamps must manage lamps according to hazardous
waste rules (OAC Chapter 3745-52). Lamp crushing is a form of generator treatment (OAC 3745-52-34). Crushed
lamps must be transported by a registered hazardous waste transporter to a permitted hazardous waste facility under
a hazardous waste manifest.
ACCUMULATION TIME
11.	 Is the waste accumulated for less than one year? [3745-273-15(A)] If not: 	 Yes 0 No El N/A U

a.	 Was the waste accumulated over one year in order to facilitate 	 Yes El No El N/A 0
proper recovery, treatment or disposal? (Burden of proof is on the
handler to demonstrate) [3745-273-15(B)]

NOTE: Accumulation is defined as date generated or date received from another handler.
12.	 Is the length of time the universal waste is stored documented by one of	 Yes M No El N/A El

the following: [3745-273-1 5(C)1
a. Marking or labeling the container with the earliest date when the 	 Yes 0 No fl N/A El

universal waste became a waste or was received? [3745-273-
15(C)(1)]

b. Marking or labeling individual item(s) of universal waste with the	 Yes LI No El N/A 0
earliest date that it became a waste or was received? [3745-273-

5(C)(2)]
C.	 Maintaining an inventory system on-site that identifies the date the	 Yes LI No El N/A

universal waste became a waste or was received? [3745-273-
15(C)(3)J

d. Maintaining an inventory system on-site that identifies the earliest 	 Yes El No El N/A
date that any universal waste in a group of universal waste items or
a group of containers became a universal waste or was received?

-273-15(C)(4)]
e. Placing the universal waste in a specific accumulation area and 	 Yes El No 0 N/A 0

identifying the earliest start date or date received? [3745-273-

f. Any other method, which clearly demonstrates, the length of time the Yes El No El N/A
universal waste has been accumulated from the date it became a
waste or was received? [3745-273-15(C)(6)]

EMPLOYEE TRAINING
13.	 Are employees who handle or have the responsibility for managing 	 Yes	 No fl N/A El

universal waste informed of waste handling/emergency procedures, relative
to their responsibilities? [3745-273-1 61_

RESPONSE TO RELEASES
14.	 Are releases of universal waste and other residues immediately contained? Yes 	 No	 N/A

[3745-273-17(A)]
15.	 Is the material released characterized? [3745-273-17(B)] 	 Yes El No	 N/A

16.	 If the material released is a hazardous waste, is it managed as required in 	 Yes El No D NIA Z
OAC Chapters 3745-50 through 3745-69? (II the waste is hazardous, the
handler is considered the generator of the waste and is subject to Chapter
3745-52) [3745-273-17 (B)]

OFF-SITE SHIPMENTS
NOTE: If a SQUWH self-transports waste, then they must comply with the Universal Waste transporter
requirements.

[Toyota Direct February 4, 2009]
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17:	 Are universal wastes sen	 3ither another handler, destination facilityYes	 No R N/A Lii
foreign destination? [3745-273-18(A)]

NOTE: SQUWHs are prohibited to send waste to any other facility.	 ______________
18.	 If the universal waste meets the definition of hazardous material under 49	 Yes	 No LI N/A LI

CFR 171-180, are DOT requirements met with regard to package, labels,
placards and shipping papers? [3745-273-18(C)]

19.	 Prior to shipping universal waste off-site, does the receiver agree to receive Yes ED No El N/A Lii
the shipment? [3745-273-18(0)]

20.	 If the universal waste shipped off-site is rejected by another handler or
destination facility does the originating handler do one of the following:
a. Receive the waste back? [3745-273-18(E)(1)]	 Yes D No LII N/A

b. Agree to where the shipment will be sent? [3745-273-18(E)(2)1	 Yes LI No LI N/A Z

21.	 If a handler rejects a partial or full load from another handler, does the	 Yes fl No fl N/A
receiving handler contact the originating handler and discuss one of the
foHowig:
a. Sending the waste back to the originating handler? [3745-273-	 Yes LIII No LI N/A Z

18(F)(1)]
b. Sending the shipment to a destination facility? (If both the originating Yes LI No El N/A Z

and receiving handler agree) [3745-273-18(F)(2)]
22.	 If the handler received a shipment of hazardous waste that was not	 Yes LI No El N/A Z

universal waste, did the SQUWH immediately notify Ohio EPA? [3745-273-
18(G)1

23,	 If the handler received a shipment of nonhazardous, non-universal waste, 	 Yes LI No El N/A
was the waste managed in accordance with applicable law? [3745-273-
18(H)]

EXPORTS
24.	 Is waste being sent to a foreign destination? If so: 	 Yes El No 0 N/A El

a. Does the small quantity handler comply with primary exporter	 Yes LI No [:1 N/A
requirements in OAC 3745-52-53, 3745-52-56, and 3745-52-57?

- [3745-273-20(A)]
b. Is waste exported only upon consent of the receiving country and in 	 Yes [_1 No LI N/A

conformance with U.S. EPA's Acknowledgment of Consent" as
defined in 3745-52-50 to -52-57? [3745-273-20(B))

C.	 Is a copy of U.S. EPA's "Acknowledgment of Consent" provided to 	 Yes El No El N/A
the transporter? [3745-273-20(C)]

rToyota Direct February 4, 2009]
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